
                                   
 

Written Answers to Questions Not Answered at 
Mayor’s Question Time on 22 May 2013 

 

Crossrail spending  
Question No: 2013/1254 
Caroline Pidgeon 
Is Crossrail being delivered cost effectively? 
Oral response 

New bus for London - Ultra Low Emission Zone 
Question No: 2013/1290 
Stephen Knight 
Do you expect your New Bus for London to meet the future emission standards for vehicles 
entering your planned ultra low emission zone from 2020? 
Oral response 

Benefit savings from the living wage 
Question No: 2013/1318 
Jenny Jones 
Do you agree that the benefits bill would be lower in London if everybody was paid at least the 
London Living Wage?  
Oral response 

Northern Ireland introduces a charge on plastic bags 
Question No: 2013/1319 
Jenny Jones 
In light of the Northern Ireland decision, will you call on the government to introduce a 
mandatory charge on single use bags issued by all retailers in England, and which by definition 
will apply to London retailers? 
Oral response 

'Bedroom Tax' 
Question No: 2013/1387 
John Biggs 
In most democracies, the higher taxes are levied on the rich and not the poor. In contrast to 
your support for tax cuts for the rich, you seem to support what is widely regarded as an 
additional tax on poor people. What representations have you made on this?  
Oral response 



Rents 
Question No: 2013/1388 
Tom Copley 
How much more is the average Londoner paying in private sector rent at the beginning of 2013 
compared to a year earlier? 
Oral response 

Stalled Schemes 
Question No: 2013/1389 
Nicky Gavron 
There are 170,000 homes across London that have planning permission but are stalled. Now 
that the government has made it even easier to drop affordable housing requirements from 
developers, how many of these schemes will be able to go ahead? 
Oral response 

LSP5 
Question No: 2013/1391 
Navin Shah 
How is the public consultation for draft LSP5 progressing? 
Oral response 

SW London NHS 'reconfiguration' 
Question No: 2013/1392 
Onkar Sahota 
In an open letter to the Government, Chris Grayling recently raised concerns that service 
reconfiguration in SW London will lead to the 'cannibalisation' of NHS services. Do you agree? 
Oral response 

Sanction detection rate 
Question No: 2013/1743 
Tony Arbour 
Why is London's sanction detection rate so much lower than the national sanction detection 
rate? 
Oral response 

Commonwealth Games 2022 (1) 
Question No: 2013/1768 
Andrew Boff 
What is your initial, rough estimate, of the cost to the taxpayer, of hosting the 2022 
Commonwealth Games? 
Oral response 



Police resources 
Question No: 2013/1771 
Roger Evans 
My constituent recently managed to remove his DNA from the police's database after a long, 
legal battle. How much did the Met Police spend on fighting cases around the retention of 
DNA in the last year? 
Oral response 

Homelessness prevention in London 
Question No: 2013/1783 
Steve O'Connell 
Would you agree that a lack of awareness of housing rights can be a key factor to becoming 
homeless and hence would you agree that, in tandem with local London Authorities, City Hall 
should have a duty to promote effective housing advice? 
Oral response 

Planning Changes 
Question No: 2013/1786 
Steve O'Connell 
Will the Mayor be having any discussions with the Government regarding the proposed 
planning changes for household extensions? 
Oral response 

Help to Buy 
Question No: 2013/1796 
Gareth Bacon 
How will London benefit from the Help to Buy scheme announced by the Chancellor in March's 
Budget? 
Oral response 

Appeals to PATAS 
Question No: 2013/1797 
Andrew Dismore 
Does  the revised TfL letter make clear that there is no route of appeal to PATAS for 
mitigation-only representations? 
Oral response 

Green Deal  
Question No: 2013/1798 
Murad Qureshi 
Will the Mayor consider signing up personally to the Green Deal in order to lead by example 
and spread the word about energy efficiency to Londoners? 
Oral response 



London's Big Switch  
Question No: 2013/1799 
Murad Qureshi 
Has the Mayor personally signed up to London's Big Energy Switch in order to lead by example 
and spread the word about reducing energy bills to Londoners? 
Oral response 

Fords Dagenham 
Question No: 2013/1800 
John Biggs 
Fords Dagenham are now facing industrial unrest over redundancies, having pledged that none 
would be necessary. And neither you, nor the Government, have spoken about the knock-on 
consequences of the part closure on supplier chains and the local economy. What do you have 
to say to Londoners about this local catastrophe? 
Oral response 

Ealing Film Quarter  
Question No: 2013/1801 
Onkar Sahota 
Given the Mayor's recent announcement regarding Film London, will he do all he can to 
support the administration at Ealing Council in their plan to deliver an ambitious Film Quarter 
development at the site of the former Forum Picture Palace, and will he request London & 
Partners to support plans to secure the proposed museum to film in order to promote and 
retain Ealing's status as a centre of global film excellence? 
Oral response 

Mayor's Oral Update 
Question No: 2013/1803 
Darren Johnson 
Boris Johnson (Mayor of London):  Thank you, Darren, and good morning, everybody.  Since 
we last met there has been a steady stream of positive developments in post-Olympic London.  
I would single out particularly what has been happening at the Park where eight out of the 
eight venues now have a secure future.  Members of the Assembly will know what happened 
with the stadium.  I hope you have seen what we have done now with iCITY, which means you 
will get a new TV channel, BT Sport, in that enormous press broadcast centre.  We are looking 
for a snappier name, by the way, than International Broadcast Centre (IBC) or Main Press 
Centre (MPC).  We are trying to think of a snappier name, so if Members of the Assembly have 
one at their fingertips it would be gratefully received.  Techodrome or something like that is 
being discussed at the moment. 
 
We went to see the fruits of the investment by Transport for London (TfL) in cutting-edge 
British technology in Northern Ireland where there are hundreds of people who are going to be 
employed on producing the New Bus for London, the cleanest, greenest bus of its type and a 
marvel of new technology in spite of some of the cynicism that I occasionally hear from 
Members of the Assembly.   
We are pursuing the volunteering legacy of the Games with a £100,000 investment in a Team 



London innovation fund. 
A lot of the Assembly were there the other day when Tony Travers [Director, Greater London 
Group, London School of Economics and Political Science] launched the London Finance 
Commission Report and I was very pleased by the wide measure of approval and acceptance of 
that report generated amongst colleagues around this horseshoe.  I think it is the right way 
forward for London.  Obviously, we are now at the beginning of a discussion rather than the 
climax and there will be a lot of hard arguing to do but I look forward to your support in that 
matter. 
Finally, I might mention a couple of investments.  The Global Repertoire Database, a ground-
breaking project to catalogue the world's music, is coming to London.  Today we are very glad 
to see the announcement of one of the largest contracts placed by the private sector in the last 
ten years, a sign of the increasing confidence in investment in London and the London 
economy, in the decision to award the contract for regeneration of the area and buildings 
around the Battersea Power Station to Carillion, a £400 million contract. 
Darren Johnson (Chair):  Thank you.  Are there any questions from Members on the Mayor's 
update?  No?  Thank you.   
Oral response 

 

Bad debt write off for the Greenwich Peninsula Festival 
Question No: 2013/1207 
Caroline Pidgeon 
On 27th March 2013 you signed Mayoral decision MD1179 approving the write off of two 
debts totalling £99,000 in relation to the Greenwich Peninsula Festival.   Do you have any plans 
to examine whether lessons can be learnt from the way that the Greater London Authority and 
Greenwich Council entered into contracts with Peninsula Festival Ltd? 
 
The Mayor 
The Royal Borough of Greenwich (RBG) contracted with Peninsula Festival Limited (PFL) to 
promote and organise events in the Borough as a whole. As part of this agreement, PFL 
planned a festival to take place just prior to and, during the Olympic period, comprising of 
camping and music festivals on ex-HCA land on the Peninsula. However, the level of bookings 
was much lower than anticipated and the company went into administration.  
The few camping bookings were moved to a site in Waltham Forest and the music festival 
element was scaled back to two events as opposed to the planned fourteen. RBG had agreed a 
limited warranty of £30,000 which went towards legal fees and any reinstatement costs but the 
GLA was unable to recoup any income, resulting in a shortfall which had to be written-off. The 
GLA in good faith and, with high expectations, entered into an agreement with the organisers 
of the Peninsula Festival, which licensed the land to stage a significant new event for the area.  



New Year's Eve Fireworks 
Question No: 2013/1208 
Caroline Pidgeon 
On 22nd November 2012 you signed Mayoral decision MD1100 which approved a budget 
allocation of an additional £550,000 to enhance the New Year's Eve Marking of Midnight 
budget following a claim by a company titled in the Mayoral decision as Bidder B that they 
were unable to accept the financial risk of delivery costs following their sponsor pulling out.   
Do you consider that in future better negotiated contracts should be drawn up by the Greater 
London Authority so that a private company that wins a contractual bid for public funding is 
not able to hold the Greater London Authority to ransom for additional funding? 
 
The Mayor 
Given that 2012 was a resource intensive year the GLA adopted a model which sought to 
reduce the burden on the public purse by the sharing of risk with its contractor. The 
procurement and use of such models is challenging, as commercial organisations can be 
reluctant to accept liability for risks which materialise before their entry into arrangements with 
third party sponsors. In light of such challenges we have therefore reviewed and updated our 
commercial model for the procurement of the services required for the 2013 event. The 
procurement process is at an advanced stage, with bids having been evaluated and a preferred 
bidder identified to whom contract documentation has been issued for execution.  
The event generates approximately £38 million worth of economic benefit from the visitors at 
the event and further significant media profile for London, with over 13 million viewers from a 
domestic TV audience and an international media value of approximately £8 million.  

Olympic South buses (1) 
Question No: 2013/1209 
Caroline Pidgeon 
Following the Traffic Commissioner's highly critical report of the record of the passenger 
transport contractor Olympic South and his decision in January 2013 to strip the company of 
licenses for 60 of its 100 vehicles can you provide an assurance to Londoners that none of 
these 60 buses operated on London's roads during the Olympic and Paralympic Games? 
 
The Mayor 
TfL had no involvement with the award of any contract to this company. 

Olympic South buses (2)  
Question No: 2013/1210 
Caroline Pidgeon 
As Chair of Transport for London were you aware of any concerns about the record of Olympic 
South buses before LOCOG awarded them a contact in May 2012 and if so was any 
consideration given to highlighting these concerns with LOCOG? 
 
The Mayor 
Please see my response to MQ1209 / 2013; TfL had no involvement with the award of any 
contract to this company by LOCOG. 



Olympic South buses (3) 
Question No: 2013/1211 
Caroline Pidgeon 
As a member of the Olympic Board, did you take part in any decision regarding the awarding of 
transport contracts for the Olympic and Paralympic Games 2012? 
 
The Mayor 
No. 

Awarding of architectural contracts 
Question No: 2013/1212 
Caroline Pidgeon 
The awarding of contracts by Design for London to architect firms appears over a number of 
years to have included a relatively small number of firms.  Can you give an assurance that the 
correct process of advertising future contracts and inviting tenders has always been carried out 
to the highest standards and that active steps have been taken to ensure that tenders are 
sought from the widest range of architect companies? 
 
The Mayor 
Yes, I can state that procurement undertaken by the GLA, and formerly by the London 
Development Agency (LDA), is conducted in a transparent manner and, in accordance with 
published guidelines. No-one has presented me with any evidence to contradict this. 
Design for London was transferred to the GLA from the LDA in March 2012. After an internal 
review, its functions have now been assimilated into the work of the GLA Regeneration team.  
To further reassure you, following the transfer of the team from the LDA and, to ensure we 
continue to promote the very highest quality architecture, public realm, urban regeneration and 
sustainable development in London, I am setting up a new Architecture, Design and Urbanism 
consultants' procurement panel. This will be a joint GLA and TfL panel rigorously procured in 
line with GLA and EU processes and will be an important tool available to London boroughs, 
housing associations and other public sector organisations involved with the built environment 
in the capital. 
Having gone to some efforts to streamline the application process for the Panel to ensure SMEs 
in particular are able to participate, I am pleased to confirm we received close to 1100 
applications from 388 practices across the 14 advertised lots in the framework. Regeneration 
officers are leading a multidisciplinary to oversee the shortlisting and eventual award of the 
Panel. This investment is testament to the importance I place on working with high quality 
firms through effective and transparent procurement processes to achieve the best results for 
London. 



Rights Society Licence for MOPAC 
Question No: 2013/1213 
Caroline Pidgeon 
The Deputy Mayor for Policing and Crime has recently made a decision to award a contract of 
£194,393 to the Performing Rights Society for a licence to play recorded music in the 
workplace.  Are you satisfied that every step has been taken to minimise the size of this 
contract and that the paying of music in public is actually required throughout all staff premises 
across the whole of the Metropolitan Police estate? 
 
The Mayor 
Officers are drafting a response which will be sent shortly. 
Written response from the Mayor 09 September 2013 
A Performing Rights Society licence is necessary in order for music, including the radio, to be 
played anywhere on MOPAC/MPS premises. The licence fee charged is based upon a nationally 
agreed tariff applicable to all Police Forces and is lower than normal tariff rates.  A formula is 
used to calculate the annual fee which is based upon the number of Officers and staff in the 
MPS. This formula removes the requirement for a time consuming and costly annual audit of all 
MPS premises to ascertain fees due. 

Strata House Contact Point in Brent 
Question No: 2013/1214 
Caroline Pidgeon 
MOPAC is proposing a new contact point at Strata House at 34A Waterloo Road in Brent.  The 
building is not signposted and lacks full wheelchair access.   What changes will you make to 
ensure this police contact points becomes fully accessible? 
 
The Mayor 
Strata House has been identified as a suitable location for a contact point. Suitable signage will 
be provided and adjustments will be made to accommodate those with disabilities, including 
providing wheelchair access. 

Replacements for police station Front Counters 
Question No: 2013/1215 
Caroline Pidgeon 
Are all listed contact points fully accessible to the public?   Please list those that are currently 
not and the changes proposed to ensure they are fully accessible. 
 
The Mayor 
MOPAC is proposing to open in excess of 94 contacts points across the 32 London boroughs. It 
is important that such points of contact provide suitable access for all in our communities and 
that effective signage and information is in place. 
Suitable access and adjustments will be made as appropriate. The MPS is currently reviewing 
the locations which have been identified at a local level, to ensure suitable provision is in place 



Police Front Counter Closures 
Question No: 2013/1217 
Caroline Pidgeon 
Now that you have confirmed that 63 police front counters will close across London what is the 
timetable for these changes and how will you communicate these with the public? 
 
The Mayor 
The front counter closures will be effective by 24 June 2013 in the first 16 boroughs, 
coinciding with 'go live' for Tranche 1 of the Local Policing Model. The second 16 boroughs 
will 'go live' with Public Access and Local Policing Model changes by October.  
In the weeks leading up to this date, signage will be provided at the contact points, advertising 
the hours and the services available.  
There will also be signage on every non 24/7 police station (whether it provides public access 
or not), which will provide details of the nearest 24/7 front counter and alternative methods to 
contact the MPS, including a yellow phone in most circumstances. Where the police station is 
to be disposed of within 3 months, there will be no sign or phone. 
The MPS will be updating its website to show the Contact Points in each borough. This will also 
include a map and search facility.  
Even after these changes there will be 73 front counters across London, including at least one 
24/7 facility in each borough. The Local Policing Model will provide a minimum of 94 contact 
points across London and the Commissioner has pledged that every victim of crime will be 
guaranteed the offer of a visit by an officer to see them at a convenient time and place. 

Mayor's Vision for Cycling (1) 
Question No: 2013/1218 
Caroline Pidgeon 
How will you measure the success of your vision for cycling? 
 
The Mayor 
My Vision for Cycling sets out how I propose to realise the benefits that an increase in cycling 
can bring to London. It details how I want to make cycling a normal part of everyday life which 
is enjoyed by people of all backgrounds. I also make clear my intention to make cycling safer 
and for people to feel safer.  
TfL is monitoring progress towards achieving my Transport Strategy target of a 5 per cent 
mode share for cycling in London by 2026. Progress against the target is reported annually in 
the Travel in London report each December. Further information collected, including bike 
ownership, cycle commuting patterns, the demographics of cyclists, and the areas in which 
people are cycling will enable TfL to monitor progress towards this aim over the longer term. 
TfL also monitors collisions on the road network in order to inform targeting of interventions 
aimed at reducing the number and severity of collisions. 
In addition, TfL will work with the boroughs and other delivery partners to monitor the success 
of individual programmes. 



Mayor's Vision for Cycling (2) 
Question No: 2013/1219 
Caroline Pidgeon 
How many London Boroughs attended the planning conference that followed the 
announcement of your cycling vision? Please list them.  
 
The Mayor 
An event, to which all boroughs were invited, was held on the day of the launch of my Vision 
for Cycling. With the nine central London boroughs, plus The Royal Parks, we have established 
a planning board for the Central London Grid of routes, which meets monthly, and intend to 
institute a similar arrangement for the Quietways programme. There will also be intensive 
bilateral discussions between TfL, the Cycling Commissioner and individual boroughs, which 
have already commenced. 
All boroughs were invited to a stakeholder event on the 22 May 2013 where my Vision for 
Cycling and what it means to the London boroughs was presented. 

Mayor's Vision for Cycling (3) 
Question No: 2013/1220 
Caroline Pidgeon 
In your cycling vision you state: 'Where directness demands the Quietway briefly join, a main 
road, full segregation and direct crossing points will be provided, wherever possible, on that 
stretch.' Why have you only committed to do this wherever possible? Would you not agree that 
it is perfectly possible to install full segregation or direct crossing points anywhere in London 
when the political will is strong enough?  
 
The Mayor 
Sometimes, for reason of space, it is simply not possible to fit segregated lanes. The road 
network supports a variety of functions, requiring detailed engineering decisions to be made on 
a case-by-case basis. TfL will seek the highest level of cycling provision for Quietways at key 
conflict points and along main roads. Ultimately, decisions about borough roads will be up to 
the individual boroughs.  

Mayor's Vision for Cycling (4) 
Question No: 2013/1221 
Caroline Pidgeon 
In your cycling vision you stated: 'We will announce full timetables for the junction changes as 
soon as possible". Please provide the full timetable or state a date by when it will be published? 
 
The Mayor 
TfL is currently re-evaluating the delivery schedule for its Better Junctions programme to 
reflect the priorities outlined in my Vision for Cycling in London. More details will be available 
soon.   



Mayor's Vision for Cycling (5) 
Question No: 2013/1222 
Caroline Pidgeon 
In your cycling vision you committed to a 'trial allowing bikes off-peak on the DLR'. When can 
we expect this trial to begin?  
 
The Mayor 
Officers are drafting a response which will be sent shortly. 
Written response received on 9 July 2013. 
A six month trial allowing bikes on the DLR under certain conditions started on 1 July.  

Mayor's Vision for Cycling (6) 
Question No: 2013/1223 
Caroline Pidgeon 
In many other major cities buses are fitted with racks that allow cycles to be carried. These 
could offer significant benefits to many Londoners especially outer Londoners who face some 
of the largest barriers to cycling. Will you investigate the feasibility of installing these racks in 
London?  
 
The Mayor 
Approximately half a million trips currently made by bus in outer London each day are less than 
8km in length and are therefore within a reasonable cycling distance. It would be better if these 
trips were cycled, where possible, rather than people putting bikes on a bus. For longer trips, 
fold-up bikes can already be taken on buses in the fleet, provided they can be safely stowed 
out of the way of passengers. 
Due to the busy and frequently stopping nature of buses in London, it is imperative that 
boarding times are as efficient as possible to maintain a reliable service for the millions of bus 
passenger journeys that are made daily. TfL has concluded that allowing additional time for 
attaching bicycles to exterior racks would cause unacceptable delays to journeys and 
congestion at bus stops, particularly at peak times around busy stops and where there are 
numerous routes serving one stop. 
Rigid bikes cannot be placed out of the way and would be a potential hazard to other 
passengers. Furthermore, racks on the outside of the vehicle are not seen as viable in London 
due to ground clearance issues and obscuring the driver's view.  



Mayor's Vision for Cycling (7) 
Question No: 2013/1224 
Caroline Pidgeon 
At the last Transport Committee Peter Hendy stated that safer cycling infrastructure will be 
installed incrementally to allow TfL to 'learn as they go'. He also stated that they lacked 
sufficient expertise to begin installing schemes at a faster rate. Please explain why TfL is not 
making greater use of European experts with strong track records in this area? 
 
The Mayor 
TfL is actively working with experts from many European countries, including the UK, to ensure 
that we learn from how other cities have achieved safer streets for cycling , bearing in mind 
important differences that exist in law, regulation, policy, behaviour and local conditions.  
The emphasis is on building capacity directly among those who plan and design cycling 
infrastructure in London. This is being achieved through collation of best practice, research, 
hosting external visitors and learning events.  
During 2013, TfL staff have already met, and continue to build links with local experts from 
Copenhagen, Paris and Dublin. Further meetings are planned with representatives from 
Amsterdam and Rotterdam. Danish practice on cycling infrastructure is one of the topics 
covered in design training that TfL delivers to staff and borough officers. 
TfL is testing design ideas inspired by European practice through off-street trials at the 
Transport Research Laboratory in Berkshire. This includes a 'Dutch-style' roundabout, different 
forms of segregation of road users and low-level dedicated cycle signals. Only if we are 
satisfied that these can be safely introduced in London will TfL proceed with on-street trials.  

Mayor's Vision for Cycling (8) 
Question No: 2013/1225 
Caroline Pidgeon 
Do you agree that it would be more cost effective for TfL to get cycle safety interventions right 
first time rather than adopting the 'learning as they go' approach that Peter Hendy stated at 
the Transport Committee? 
 
The Mayor 
Please see my response to MQ 1224/ 2013.  

Mayor's Vision for Cycling (9) 
Question No: 2013/1226 
Caroline Pidgeon 
Please state when you expect detailed planning of the next round of Cycle Superhighways to 
commence and for which routes? 
 
The Mayor 
TfL is currently re-evaluating the delivery schedule for its Cycle Superhighways programme to 
reflect the priorities outlined in my Vision for Cycling in London. More details will be available 
soon.   



Mayor's Vision for Cycling (10) 
Question No: 2013/1227 
Caroline Pidgeon 
Please state when you expect the A316 London Road Roundabout to be investigated as part of 
the junction review? 
 
The Mayor 
Written response from the Mayor 
Improvement works, including provision of pedestrian and cycle refuges, have been recently 
completed. Whilst TfL is currently re-evaluating the delivery schedule for its Better Junctions 
programme to reflect the priorities outlined in my Vision for Cycling in London, it is also 
meeting with the London Borough of Richmond to discuss further improvement opportunities 
at this location. 
My Cycling Commissioner is meeting with Richmond councillors and officials shortly and will 
discuss this scheme. 

Mayor's Vision for Cycling (11) 
Question No: 2013/1228 
Caroline Pidgeon 
Can you confirm that in line with the promises in your Vision for Cycling all future Cycle 
Superhighways will be built to 'standards, closer to international best practice', even if meeting 
these standards costs more?  
 
The Mayor 
TfL is currently re-evaluating its Cycle Superhighways programme, including infrastructure 
measures, to reflect the priorities outlined in my Vision for Cycling in London. More details will 
be available soon.   

Mayor's Vision for Cycling (12) 
Question No: 2013/1229 
Caroline Pidgeon 
Please detail what discussions you have had with the London Borough of Merton regarding 
expanding the cycle hire scheme into that borough?  
 
The Mayor 
My Cycling Commissioner met with the London Borough of Merton this month to discuss 
opportunities to improve conditions for cyclists. However, Barclays Cycle Hire was not 
discussed. 



Mayor's Vision for Cycling (13) 
Question No: 2013/1230 
Caroline Pidgeon 
Will you consider allowing non folding bikes to be carried on the Croydon Tram at off peak 
times? 
 
The Mayor 
Officers are drafting a response which will be sent shortly. 
Written response received on 1 July 2013. 
There are no current plans to do so, but the issue will be kept under review. 

Cycle safety (1) 
Question No: 2013/1231 
Caroline Pidgeon 
Are there any plans to make the junction of Theobalds Road/Grays Inn Road safe for cyclists? 
 
The Mayor 
This junction is not part of the Transport for London Road Network (TLRN) and therefore falls 
under the remit of the London Borough of Camden, who I am sure, as the Highway Authority, 
would wish to comment on your assertion the junction was unsafe.   
As announced in my Vision for Cycling in London, a new 'Bike Grid' of high-quality, high-
volume cycle routes will be delivered within central London. With the boroughs agreement, this 
grid will include a mixture of both TLRN and borough roads. Work is currently taking place with 
the London boroughs to agree an appropriate route alignment for the grid. This alignment will 
be announced later in the year. 

Cycle safety (2) 
Question No: 2013/1232 
Caroline Pidgeon 
Have you carried out Equality Impact assessments to ensure that all protected groups are able 
to benefit from the TfL investment in cycle infrastructure?  
 
The Mayor 
My Vision for Cycling is developed within the auspices of my Transport Strategy, which was 
subject to an Integrated Impact Assessment. 
Furthermore, TfL carries out Equality Impact Assessments prior to implementation of individual 
highway schemes. 



Cycle safety (3) 
Question No: 2013/1233 
Caroline Pidgeon 
Do you have any plans to seek powers to legally enforce motor vehicle encroachment into 
Advanced Stop Lines? 
 
The Mayor 
Yes. We will ask the DfT for powers to enforce Advanced Stop Lines encroachment in the same 
way as we currently do against bus lane encroachment. It will form part of the list of legislative 
changes we are seeking from the DfT. 
The encroachment of motor vehicles into ASLs is already a criminal offence, enforceable by the 
MPS. My Vision for Cycling in London states that we will expand the MPSs Cycle Task Force by 
more than a quarter, from 39 to 50 officers, to improve further the enforcement against 
antisocial road user behaviour, including encroachment into cyclist ASLs and mandatory cycle 
lanes. 

Cycle safety (4) 
Question No: 2013/1234 
Caroline Pidgeon 
Please update us on the steps you are taking to protect cyclists from dangerous lorries? 
 
The Mayor 
Officers are drafting a response which will be sent shortly. 
Written response received on 1 July 2013. 
My Vision for Cycling in London clearly outlines the steps required to ensure lorries in London 
meet specific cycle safety standards. Many of these steps are already underway to encourage 
operators of large goods vehicles to recognise the benefits of compliance with these 
requirements.  
A combination of evidence-based measures is required to achieve this and there are some 
outstanding joint efforts made by TfL, MPS, VOSA, Traffic Commissioners and industry, to help 
ensure risks associated with lorries in London are minimised. 
TfL has led the way in promoting safer lorries and safer lorry driving through the training and 
guidance promoted through the Fleet Operator Recognition Scheme.  Since February 2011, TfL 
has implemented specific cycle safety requirements into its procurement contracts, including 
vehicles equipped with the latest technology to eliminate blind spots and drivers undergoing 
on-cycle hazard awareness. These requirements have also been included within TfL's 
Construction Logistics Plan Guidance (for planners and developers), which is now a condition 
for many planning applications.  To encourage other organisations to follow TfL's procurement 
lead, a guidance document on Improving Road Safety through Procurement is available, which 
recently won the 'Best London Cycling Initiative' at the London Cycling Campaign awards.  The 
London Legacy Development Corporation and a number of London boroughs have already 
committed to this approach.  
TfL have recently launched a Cycle Safety toolkit for freight operators; and it also works with 
the MPS to conduct Exchanging Places events. This gives cyclists the opportunity to sit in the 
cab of a lorry to see the extent of vehicle blind spots and encourages safer cycling. 
TfL provides funding to the MPS Commercial Vehicle Unit (CVU) to attend all personal injury 
collisions between cyclists and vehicles over 3.5 tonnes. The CVU has specialist expertise in 
assessing commercial driving standards, vehicle safety and operator compliance and, works 



closely with VOSA and the Traffic Commissioners to ensure that the rigorous standards for 
commercial vehicles in London are adhered to. The CVU also carries out proactive enforcement 
operations along key traffic corridors and routes leading to major constructions sites to 
examine vehicle roadworthiness and, detect any driver offences, raising the safety standard for 
all road users.  
TfL is also trialling proximity censors and other measures to increase lorry driver awareness of 
cyclists. 

Cycle safety (5) 
Question No: 2013/1235 
Caroline Pidgeon 
Do you have any plans to prevent vehicles from parking in cycle lanes? 
 
The Mayor 
Parking in mandatory cycle lanes is a criminal offence, and enforceable by the police. My Vision 
for Cycling in London states that we will ask for new powers to carry out camera enforcement 
of mandatory cycle lanes, to stop cars driving in them, as we already do for bus lanes. 
In addition, we will expand the MPSs Cycle Task Force by more than a quarter, from 39 to 50 
officers, to improve enforcement against antisocial road user behaviour, including 
encroachment into cyclist ASL and mandatory cycle lanes. 
I should add that we will be installing more mandatory cycle lanes on London's road network. 

Crossrail and cycling 
Question No: 2013/1236 
Caroline Pidgeon 
It was recently announced that the Crossrail rolling stock will be bought with public money. Will 
you ensure that the trains have the capacity to carry bicycles?  
 
The Mayor 
Yes. 

Cycling to school 
Question No: 2013/1237 
Caroline Pidgeon 
Will you offer your public support for Tufnell Park Cycles to School project to be adopted as a 
Cycle to School Partnership? 
 
The Mayor 
I am very impressed by the proposed Tufnell Park Cycle to Schools project, and my Cycling 
Commissioner is actively helping the proposals to develop further. This project will be 
considered for funding as part of my new Cycle to Schools Partnership programme. 



Cycling in Queen Elizabeth Park 
Question No: 2013/1238 
Caroline Pidgeon 
Are there plans to run a disabled cycling centre as part of the development of Queen Elizabeth 
Park and the legacy of the 2012 Games?  
 
The Mayor 
The London Legacy Development Corporation (LLDC) is funding a partnership project with a 
local social enterprise, Bikeworks, called All Ride which will enable people of all abilities to cycle 
and deliver a Paralympic sporting legacy for east London. All Ride is an inclusive project for 
disabled young people working with local schools and holding cycling sessions for young 
people aged 11 plus. The scheme aims to reach 700 disabled people before March 2015 and 
encourage them to try out cycling. 
In addition, the Lee Valley Regional Park Authority, the body which owns and will run Lee 
Valley VeloPark in the Queen Elizabeth Olympic Park, will act as an internationally prominent 
hub for Paralympic cycling, as well as providing the chance for beginner cyclists with disabilities 
to ride adapted bikes at a world class venue. Lee Valley VeloPark, which houses the Olympic 
BMX Track and the iconic Olympic velodrome, will also be home to a road cycling circuit and a 
vast network of mountain bike trails. As a centre it will provide the opportunity for specialist 
coaching for cyclists with disabilities and a number of exciting new all ability clubs are expected 
to grow out of the venue as the Authority's legacy plans unfold. 

Taxi Fares 
Question No: 2013/1239 
Caroline Pidgeon 
Would you agree that the TfL Taxi Fares website is misleading? It does not make clear that 
once a Tariff 1 fare reaches £17.20 both the distance and time charges increase by 30%? Will 
you ensure that the site is revised to make this clear to passengers? 
 
The Mayor 
No. I am confident that London taxi fares are transparent and generally well publicised and 
understood by passengers.  
The taxi fares information on TfL's website clearly provides customers with all the necessary 
information about taxi fares, including London taxi fares and different tariff rates of £17.20, 
£20.80 and £25.20 for tariffs 1,2 and 3 respectively. In addition, the taxi fare information is 
clearly displayed in all London taxis and customers are free to ask drivers for a fixed fare quote 
and have the assurance that the driver cannot charge more than the metered fare. 



Oyster online accounts 
Question No: 2013/1240 
Caroline Pidgeon 
You recently announced that 600,000 Oystercards are registered online. Please state how many 
Oystercards are in use. 
 
The Mayor 
Officers are drafting a response which will be sent shortly. 
Written response received on 1 July 2013. 
Some 6 million Oyster cards are used in a typical month. This figure excludes concessionary 
passes. 
TfL's on-going promotions to encourage customers to register on-line include: posters at 
stations and bus stops; an explanatory video available through the TfL web-site, You Tube, 
Facebook and Twitter; and a new introductory page on the TfL web-site. 
It is of course a customer's choice whether or not to register their Oyster card.  

Accidents on the TLRN 
Question No: 2013/1241 
Caroline Pidgeon 
Page 8 of the Managing Director's Report to the 23rd April Surface Transport Panel states that 
the number of hours of disruption caused by accidents on the TLRN increased from 21 to 82 
hours between 2nd February 2013 and 2nd March 2013. Please explain why the number of 
hours of disruption on the TLRN increased by 390% in the period? 
 
The Mayor 
The number of hours of serious and severe hours of traffic disruption associated with accidents 
on the TLRN varies considerably from period to period. The average amount of serious and 
severe duration related to accidents across the last 5 years has been 55 hours, but the range of 
hours recorded by period has varied between 21 hours and 99 hours. Over the last 5 years, the 
average serious and severe duration trend has been remarkably stable, albeit with high period 
on period variation.  
The 21 hours of serious and severe disruption from 26 events in Period 12, 2011/12 (5 
February - 3 March), was the lowest recorded in the last two years. The 82 hours of serious and 
severe disruption from 44 events in Period 12, 2012/13 (2 February - 2 March), was the third 
highest recorded in the last two years. It so happens that the two points are at the extreme 
ends of the observed spectrum. 
There is no single or specific reason for the significant increase in disruption caused by 
accidents on the TLRN in Period 12, 2012/13. While TfL continues to look for improvements in 
clear up times following collisions and other unplanned incidents, their locations and times can 
sometimes result in significant disruption and short-term residual congestion despite best 
efforts. Certainly, incident responses (including use of traffic signal plans and prompt 
mobilisation of police and contractors) helped to ensure that the majority of incidents in the 
period caused less than three hours of disruption, with 15 of the incidents lasting for less than 
one hour. 



Pedestrian crossings 
Question No: 2013/1242 
Caroline Pidgeon 
Please list how many crossings there are with audible signals on Streatham High Road between 
the junction with Streatham Common South and Telford Avenue, and what plans TfL has to 
upgrade the crossings with no audible signals? 
 
The Mayor 
The audible indication is one option that is provided for visually impaired pedestrians, and the 
other option is a tactile cone situated below the push button. It is not possible to install 
audibles at crossings which have staggered green times because the tone could be mistaken by 
the visually impaired as a signal to cross when adjacent crossings are on red and green. 
Crossings on Streatham High Road between the junction of Streatham Common South and 
Telford Avenue that have tactile facilities are as follows: 
• Streatham Hill-Streatham High Rd-Sternhold Ave-Leigham Ct Rd 
• Streatham High Road by Pinfold Road 
• Streatham High Road - Mitcham Lane - Tooting Bec Gardens 
• Streatham High Road by Streatham Station 
• Streatham High Road - Gleneagle Road - Stanthorpe Road 
• Streatham High Road - Streatham Common North 
• Streatham Hill by Downton Avenue Southbound 
• Streatham Hill by Wavertree Road Southbound 
• Streatham High Road - Becmead Avenue 
• Streatham High Road by Prentis Road 
• Streatham High Road by Woodbourne Avenue Southbound 
• Streatham High Road by Leigham Avenue Southbound 
• Streatham High Road by Broadlands Avenue Northbound 
• Streatham High Road by Kingscourt Road Southbound 
• Streatham High Road - Streatham Common North 
• Streatham Hill-Streatham High Rd-Sternhold Ave-Leigham Ct Rd 
There are two sites that do not provide a facility for visually impaired pedestrians: Streatham 
High Road - Greyhound Lane and Streatpam High Road - Streatham Common South. They are 
both on the modernisation Programme for delivery in 2013/14 and 2014/15.  
Locations are prioritised where a specific local need is identified to TfL for facilities for the 
visually impaired. 



New Bus for London 
Question No: 2013/1243 
Caroline Pidgeon 
On 12th April 2013 TfL produced a press release about the New Bus for London, titled 'First 
new bus for London 'production vehicles' leave the factory' (PN-085).  Could you please 
publish the emission research that underpins the claims made in this press release? 
 
The Mayor 
Officers are drafting a response which will be sent shortly. 
Written response received on 1 July 2013. 
The independent test was undertaken by Millbrook Proving Ground and is derived from a 
simulated route cycle that represents real-world operating conditions in London. The vehicle 
tested had been in passenger service for eight months and driven more than 15,000 miles. 
Please see attached the independent emissions test certificate for the New Bus for London in 
Appendix 1243.  

Wave and Pay and Oyster cards (1) 
Question No: 2013/1244 
Caroline Pidgeon 
Please state how many passengers have been charged on both their Wave and Pay and 
Oystercards when tapping onto TfL services. Please also list the number of successfully 
processed refunds 
 
The Mayor 
Officers are drafting a response which will be sent shortly. 
Written response received on 1 July 2013. 
No passengers have been charged twice. The system will not take money out of both an Oyster 
and a Contactless card at the same time. 
A small number of contactless payment cards have been charged when the customer intended 
to use their Oyster card instead. The total number of refunds made to customers since the 
scheme launched was 480 on 22 April.     
TfL has launched a publicity campaign to emphasise the need for customers to ensure only one 
card is presented to the reader and it is now receiving less than one phone call per day on this 
issue.  

Wave and Pay and Oyster cards (2) 
Question No: 2013/1245 
Caroline Pidgeon 
In your answer to MQ  747/2013 you stated 'TfL will continue to review at what stage the 
technology will enable weekly capping for Oyster users too'. This statement is in contrast to 
your promise to me in MQ 3756/2011 that 'I will certainly make sure that Oyster cards have 
the cheapest fares'. Will you reconfirm your commitment that Oyster will always have the 
cheapest fares available? 
 
The Mayor 
I am happy to clarify my reply from 2011. I will certainly make sure that Oyster cards have the 
cheapest single fares. 



Bus routes 178 and B16 
Question No: 2013/1246 
Caroline Pidgeon 
Please outline the long term plans for bus routes 178 and B16. Has TfL estimated the number 
of households currently within 400 metres of a bus stop who would be affected if these routes 
are changed? 
 
The Mayor 
The changes to routes 178 and B16 arise from the redevelopment of the Ferrier Estate, which is 
being transformed into Kidbrooke Village. Planning permission was granted in 2009 by 
Greenwich Council. It included major changes to the road network, requiring these routes to be 
diverted via Kidbrooke Park Road.   
However, residents of the adjacent Brooklands and Casterbridge areas asked that a bus service 
be retained in Moorehead Way nearer to where they live. The council and the developer have 
agreed that a bus turning circle will be provided to allow continued bus use of part of 
Moorehead Way until the land in this area is required for redevelopment in a number of years 
time. TfL has modified the proposals for route B16 accordingly.   
There are around 360 households in the Brooklands and Casterbridge areas that will be within 4 
minutes of the Moorehead Way bus stop and 10 minutes of the Kidbrooke Park Road stop 
served by route 178. 
In the longer term, further development of Kidbrooke Village will lead to higher levels of bus 
usage. TfL and Greenwich Council will continue to keep bus links and capacity under review as 
the development proceeds. 

Bus Route B16 
Question No: 2013/1247 
Caroline Pidgeon 
The recent consultation on proposed changes to bus route B16 states that it is proposed to 
reroute the service in the Moorehead Way area as a temporary arrangement provided a suitable 
turning circle and road are provided.   Has TfL been asked to make a contribution towards the 
cost of this?  If so how has it responded? 
 
The Mayor 
TfL was asked to contribute, but declined as it would not be appropriate for TfL to pay to 
retain this access for its buses. This decision was accepted by the council. 



Bus driver simulator  
Question No: 2013/1248 
Caroline Pidgeon 
In November 2005 TfL announced that it was launching a simulator that could train bus drivers 
and help to reduce accidents. Please state how many drivers were trained using this facility in 
each year since 2005? 
 
The Mayor 
Officers are drafting a response which will be sent shortly. 
Written response received on 1 July 2013. 
The simulator was purchased in partnership with First Group. TfL's contribution was to cover a 
pilot study of how useful the simulator would be as part of a suite of measures used for driver 
training and to make the simulator available to other operators to assess for their own training. 
Research showed that, whilst the simulator was useful as part of a suite of measures for driver 
training, other operators did not feel that the additional benefit justified investment.  First 
Group have retained the simulator and are still using it. 

Turnham Green Tube Stop 
Question No: 2013/1249 
Caroline Pidgeon 
In your answer to MQ 1955/2012 you stated that you were planning to consult interested 
parties on Piccadilly Line trains stopping at Turnham Green. Please update me on plans for this 
consultation? 
 
The Mayor 
TfL is currently finalising this programme and will be contacting interested parties in the 
coming weeks to explain the process and the timetable. 



Highbury and Islington escalator replacement 
Question No: 2013/1250 
Caroline Pidgeon 
Are you confident that TfL took all the necessary steps to minimise disruption to passengers 
and local residents while the escalator replacement works are being carried out?  
 
The Mayor 
Yes. The programme has been accelerated to finish sooner than such escalator work typically 
takes and importantly, the two machines are being refurbished one at a time, to avoid a full 
closure of the Victoria line part of the station. A 'one-way' system is in place through the 
station during peak periods to facilitate easier passenger movement, and TfL has repositioned 
the Oyster validator to make it simpler for interchange between the London Overground and 
the Victoria line. 
Additionally, this essential work has been programmed over the summer when there are fewer 
football fixtures or other events at Emirates stadium. TfL has engaged with the London 
Borough of Islington, Arsenal Football Club and the Metropolitan Police. The stadium is 
circulating information about alternative travel options to people attending matches and other 
events at the stadium. 
TfL's comprehensive publicity campaign has explained the closure and suggested alternate 
travel routes to customers to reduce demand at the station. The publicity includes leaflets, 
posters, signage and announcements as well as a range of online tools. The initial period once 
such work starts is always the worst for crowding, but it eases as customers choose to use 
alternate routes. Similarly at Highbury & Islington, the numbers of customers entering during 
the morning peak has reduced by 13.5 per cent. 

Canary Wharf compensation 
Question No: 2013/1251 
Caroline Pidgeon 
Given the recent announcement of additional engineering work on the Jubilee Line, will Canary 
Wharf Group be entitled to further compensation? 
 
The Mayor 
No. 



Greenwich Foot Tunnel  
Question No: 2013/1252 
Caroline Pidgeon 
Given the continued problems, with the Greenwich and Woolwich foot tunnels, will you change 
your position accept that these strategic river crossings need Mayoral leadership to overcome 
their recurring problems? 
 
The Mayor 
Officers are drafting a response which will be sent shortly. 
Written response received on 1 July 2013 
The tunnels are currently safe and open for use at all times, albeit that the works have not yet 
been completed. I recognise the need to complete the works as soon as possible.  
The Royal Borough of Greenwich is, by law, the Highway Authority for the foot tunnels and the 
most appropriate body to lead on such matters.  
Work on the refurbishment of the foot tunnels has been suspended whilst the Royal Borough 
re-evaluates the scope and nature of the work necessary to bring the foot tunnels up to the 
desired standard, recognising that the tunnels have an important strategic transport role and 
have a unique heritage aspect.  

Oyster card refunds 
Question No: 2013/1253 
Caroline Pidgeon 
Please state how much the administration fee is for claiming back a refund for Pay as You Go 
credit on Oystercards.  Please also state how much money TfL received from this administration 
fee for each year since your election. 
 
The Mayor 
There is no administration fee for claiming a refund of PAYG credit. 
If you have been contacted by any constituents who believe they have experienced a charge, 
please forward the details to TfL so it can investigate. 

Elephant & Castle - TfL funding 
Question No: 2013/1255 
Caroline Pidgeon 
Please confirm how much funding has been set aside by TfL for the redevelopment of the 
northern roundabout and underground station at Elephant & Castle? 
 
The Mayor 
Options for the redevelopment of Elephant and Castle, a step change in the highway and public 
realm, and the underground stations are under discussion between TfL, the GLA, London 
Borough of Southwark, and land owners/ developers.  
Funding for this project is being considered as part of a package of measures to boost growth 
in London as part of TfL's 10-year Business Plan and in conjunction with third party 
contributions.  



Bakerloo Line extension 
Question No: 2013/1256 
Caroline Pidgeon 
In view of the comments you made when asked to support the extension of the Bakerloo Line 
where, according to a tweet from the Leader of Southwark Council, you replied 'it's a deal' can 
you confirm whether the proposed extension of the Bakerloo line will draw on already 
committed funds for the redevelopment of the transport interchange at Elephant & Castle?     
 
The Mayor 
I have committed to investigating the feasibility of a proposed extension of the Bakerloo line 
through Southwark and Lewisham towards Hayes in Bromley.  I have asked TfL to ascertain the 
wider economic benefits of such a scheme, the impact it could have on London's future growth 
and economic development as well reviewing the viability and funding options.  No funding is 
set aside to develop this proposal further at this stage and this work will enable options to be 
considered.   
Funding has been allocated in TfL's Business Plan to complement third party investment in 
Elephant & Castle and this funding will not be reallocated to developing the Bakerloo line 
options.  

Trafficking breakdown 
Question No: 2013/1257 
Andrew Boff  
Can you give us a break down of all trafficking cases the police have handled (i.e. crime reports 
or flagged due to arrest etc.) for the last 3 years by the type of exploitation they involved 
(domestic; labour; etc.); ethnicity and the borough they were found in? 

 

The Mayor  

Please see attached a breakdown of charges by the Human Trafficking Unit in 2013 (up to end 
of May). The Unit does not hold records in this form prior to 2013. The data only relates to 
charges as MOPAC does not hold data on convictions and because any initial arrests or 
investigation can be very different from subsequent charges. 

Trafficking trends 
Question No: 2013/1258 
Andrew Boff 
What changing and new trends (in terms of type, ethnicity and exploitation group) are you 
seeing in trafficking in London in the last year?   
 
The Mayor 
Officers are drafting a response which will be sent shortly. 
Written response from the Mayor 09 September 2013 
The relatively small numbers of these cases do not allow for robust analysis at that level. 
Specialist officers work closely with national partners - UKHTC, SOCA, Home Office and in 
liaison with a number of NGOs - who are collectively receptive to emerging trends. 



Biodiverse brownfield 
Question No: 2013/1259 
Jenny Jones 
Will your new Strategic Housing Land Availability Assessment take account of the value of 
brownfield sites in terms of biodiversity and ecosystem service provision?  
 
The Mayor 
The Strategic Housing Land Availability Assessment is carried out to identify the potential 
housing capacity in London. The methodology is premised on the assumption that not all sites 
assessed will come forward for housing and protected open space is generally assumed to be 
unsuitable for housing development in line with policies 7.16, 7.17 and 7.18 which seek to 
protect open space.  
In addition, boroughs can, when assessing their sites identify constraints to delivery, such as 
the environmental setting (which can include the role the site plays in ensuring local 
biodiversity and access to nature), that could affect whether/how much of a site could come 
forward for development. 
The SHLAA is not a site allocation exercise; if a site is to be allocated for housing or a planning 
application is submitted for housing on a site, detailed environmental/wildlife assessments will 
have to be done as appropriate in line with London Plan policy 7.19 which ensures a proactive 
approach to the protection, enhancement, creation, promotion of management of biodiversity 
in support of the Mayors Biodiversity Strategy.  

Legislation requiring Mayoral intervention 
Question No: 2013/1260 
Jenny Jones 
Thank you for your answer to question 850/2013. Which EU legislation and regulation has 
been identified as being likely to require Mayoral intervention by assessments completed by 
any unit in the GLA in the three years? 
 
The Mayor 
I have made representations on the Alternative Investment Fund Managers Directive, the 
proposed Financial Transaction Tax, EU rules on state aid, air quality and public procurement 
and I will continue to speak up loudly for London to ensure that any future EU legislation does 
not have a negative impact on London's economy and future growth.  



New Beckenham Station car park extension plans in AQMA 
Question No: 2013/1261 
Jenny Jones 
Transport for London is potentially contributing £100k towards Bromley Council's plans to 
extend New Beckenham Station car park by 70 spaces on former council allotments. Do you 
share my concern that by expanding the car park, more traffic movements will be generated, 
leading to further deterioration of local air pollution in this designated 'Air Quality 
Management Area'? 
 
The Mayor 
TfL provides Local Implementation Plan (LIP) funding support to each London borough to 
enable it to discharge its Transport Strategy responsibilities. As such, TfL co-ordinates the 
overall LIP programme but each project is delivered by the boroughs based on local priorities. 
At New Beckenham, I understand the London Borough of Bromley is looking to implement 
improvements to the station car park to address safety and access problems arising from 
commuter parking in neighbouring residential streets and also to encourage use of the National 
Rail station. This scheme would aim not to generate more traffic in this area, but rather to 
manage a local traffic and parking problem and hence may contribute to reducing air quality 
locally, albeit marginally.  
However, I understand that these proposals are subject to planning consent that was deferred 
earlier this year by the Council pending further enquiries. Consequently, it is unlikely that there 
will be further progress on implementing the scheme until later in the current financial year. 

New Beckenham Station car park extension plans on council allotments 
Question No: 2013/1262 
Jenny Jones 
Is the Transport for London's potential contribution of £100k towards Bromley Council plans to 
extend New Beckenham Station car park on former council allotments contrary to your London 
Plan policy 7.22 'Land for Food', which includes the policy 'Boroughs should protect existing 
allotments'?  
 
The Mayor 
Please see my response to MQ1261 / 2013.  

New Beckenham Station car park extension plans - potential 
development 
Question No: 2013/1263 
Jenny Jones 
Do you share my concern that Transport for London's potential contribution of £100k towards 
Bromley Council plans to extend New Beckenham Station car park by 70 car park spaces on 
former council allotments, could according to the council be developed for housing? 
 
The Mayor 
Please see my response to MQ1261 / 2013.  



Bedspaces in the 2011-15 housing programme 
Question No: 2013/1264 
Darren Johnson 
Your consultation housing strategy issued in December 2011 pledged to 'measure the supply of 
new affordable homes by bedspaces as well as units'. How many bedspaces will be delivered 
through the 2011-15 housing programme? Please break the figures down by tenure, i.e. social 
rent, affordable rent and First Steps. 
 
The Mayor 
In 2011-12 and 2012-13 combined there were 85,424 affordable housing bed-spaces 
completed through GLA-funded programmes. The detailed breakdown of remaining 
completions expected through to 2015 is not yet confirmed. 
The combined completions totals for 2011-12 and 2012-13 for number of bedspaces (persons) 
are: 
• 408 Affordable Rent units housing 1,351 persons, 
• 15,665 Social Rent units housing 61,504 persons, 
• 7,175 First Steps units (there were 8,214 in total, but due to the way that bedroom 
breakdowns are recorded 1,037 aren't captured in this response) housing 22,569 persons.  
• This means total of 23,248 units housing 85,424 persons during this period. 
Bedroom breakdown and persons is not captured until schemes have started on site and 
therefore a forecast of this information is not available. This information is also subject to 
review at the point of completion. 

Kent Rail Services and TfL 
Question No: 2013/1265 
Darren Johnson 
Will you arrange a free day out on London Overground for any Kent councillors and MPs who 
are worried about the prospect of TfL taking over local rail services, in order to demonstrate to 
them the improvements in frequency, reliability, cleanliness, staffing and stations that they 
could look forward to? 
 
The Mayor 
My proposals for devolution offer considerable benefits for passengers both in London and 
throughout Kent. Furthermore, TfL has developed a comprehensive package of safeguards that 
would prevent me, or any future Mayor, from taking any action that would be detrimental to 
rail passengers from outside the Capital. 
TfL and GLA officers have devoted considerable energy to engaging with representatives from 
Kent, with some success, although others remain to be convinced. We will of course continue 
to make the case, and I am grateful for the support of the Assembly. I would be happy to 
arrange a visit to London Overground for any Kent councillor, MP or other representative who 
would be interested. Indeed, we have already offered this to many of them. 



London Development Panel 
Question No: 2013/1266 
Stephen Knight 
Please outline the costs associated with establishing and servicing your London Development 
Panel? 
 
The Mayor 
There is an approved budget of £45,000 for external support relating to the establishment of 
the London Development Panel.  
The servicing of the Panel will be managed internally with support from TfL Procurement and 
TfL Legal as part of the GLA's shared services agreement. 

Help to Buy Scheme  
Question No: 2013/1267 
Stephen Knight 
What assessment has been made of the number of Londoners who could benefit from the new 
equity loan scheme announced by the Chancellor of the Exchequer on 20 March 2013?  
 
The Mayor 
The Help to Buy equity loan scheme is demand-led and the number of households assisted will 
depend on customer demand and the price of the homes they purchase.  

GLA Land 
Question No: 2013/1268 
Stephen Knight 
As of April 2013, how much land is owned by the GLA? Please also list the book value of this 
land. 
 
The Mayor 
The GLA owns approximately 658 Ha of land (including water). The book value of this is £435 
million. 

New homes on GLA Land 
Question No: 2013/1269 
Stephen Knight 
Further to MQ 0556/2013 can you confirm how many homes were built on GLA land in 
2012/13?  
 
The Mayor 
There were 573 homes built on GLA land in 2012/13. 



Rough Sleeping Budget (1) 
Question No: 2013/1270 
Stephen Knight 
Given that homelessness in London is currently rising at three times the national rate, why have 
you waited until now to allocate the full amount of funding received from central government 
to support services for rough sleepers in London? Please explain why your Final Draft 
Consolidated Budget did not anticipate allocating the full sum?  
 
The Mayor 
The full amount of funding received from central Government to support services for rough 
sleepers in London is in the 2013/14 Housing and Land Directorate budget. 

Rough Sleeping Budget (2)  
Question No: 2013/1271 
Stephen Knight 
In view of your previous commitment to "end rough sleeping in London' will you ensure that 
funding to support pan-London rough sleeper services is maintained at current levels beyond 
2014/15? 
 
The Mayor 
Future funding levels will depend on the outcome of the Government's next Comprehensive 
Spending Review. 

Affordable Housing starts 
Question No: 2013/1272 
Stephen Knight 
Further to your press release of 03 April 2013, when can we expect a detailed breakdown of all 
affordable housing starts and completions by tenure and borough? 
 
The Mayor 
A detailed breakdown of all affordable housing starts and completions by London borough and 
tenure was published on the GLA website on 10th April 2013, with a minor revision to the 
breakdown by boroughs on 14th May 2013. 
For ease of reference, please click on the following link: 
http://www.london.gov.uk/priorities/housing-land/increasing-housing-supply/gla-
affordable-housing-statistics. 



Mayoral Community Infrastructure Levy (1) 
Question No: 2013/1273 
Stephen Knight 
One year on from the introduction of your Mayoral Community Infrastructure Levy (CIL) - 
intended to raise £300million towards the costs of Crossrail - what is your assessment of the 
impact this levy is having on boroughs' ability to secure funding for other priorities, including 
affordable housing? 
 
The Mayor 
So far, four boroughs have their own CILs in place and another 11 have published Draft 
proposals and are at various stages of the statutory process. Overall, there has been little 
evidence that the CIL rates set by the Mayor have been a significant factor inhibiting boroughs 
in setting their own, or in achieving other strategic and local planning policy priorities. Indeed, 
most boroughs are proposing rates which are multiples of those I have set, and these are much 
more likely to affect the kinds of priorities you have mentioned. This is a matter I am keeping 
under close review, and which I will raise with boroughs as appropriate.  

Mayoral Community Infrastructure Levy (2) 
Question No: 2013/1274 
Stephen Knight 
Does the £2.67million figure reported in your London Plan Annual Monitoring Report represent 
the total sum raised through your Community Infrastructure Levy (CiL) in 2012/13? If not, 
when and where will this information be published?  
 
The Mayor 
Community Infrastructure Levy collected by the boroughs on behalf of the Mayor is paid over 
on a quarterly basis. The information in the Annual Monitoring Report covered the position for 
the three quarters for which data was available at the time of its publication. We now have 
information for the twelve months between April 2012 and March 2013, over which period the 
Mayoral CIL raised £6.09 million. This includes the recent borough returns / financial transfers 
for Quarter 4 (January - March 2013). This information, together with a borough breakdown, 
will be available on the GLA website from next month and will be updated on an annual basis. 



Loss of industrial land  
Question No: 2013/1275 
Stephen Knight 
What steps are you taking to ensure that there is sufficient employment land available, 
following confirmation that an estimated 116ha of industrial land was lost to other uses in 
2011/12 - three times the annual benchmark set in your own Supplementary Planning 
Guidance? 
 
The Mayor 
In the London Plan I promote a rigorous approach to industrial land management through three 
types of location - Strategic Industrial Locations, locally significant sites and other non-
designated industrial sites - and ensure that boroughs take forward this policy in their Local 
Plans. More specific guidance for different parts of London is provided through Supplementary 
Planning Guidance (SPG). 
In some areas there is still some scope for carefully managed transfer of industrial land to other 
uses through Opportunity Area Planning Frameworks and Local Plans in light of strategic and 
local evidence.  
The SPG industrial land release benchmark for 2011-2031 is 733ha. This is being monitored 
carefully, not least in light of the level of release in 2011/12, so that there is adequate capacity 
for industrial type activities, and more generally to achieve sustainable development across 
London, as well as enabling any surplus to contribute to meeting London's housing needs. 

Sites of Special Scientific Interest 
Question No: 2013/1276 
Stephen Knight 
What steps do you take to ensure that new development avoids causing harm to existing Sites 
of Special Scientific Interest (SSSI)?  
 
The Mayor 
I will follow my own policy in the London Plan (7.19) on protecting SSSIs. I will also take into 
account the views of Natural England.  

Welsh Harp Reservoir 
Question No: 2013/1277 
Stephen Knight 
Can residents with concerns over development proposals affecting the Welsh Harp Reservoir 
expect you to give the highest protection to this site of importance for nature conservation, in 
line with Policy 7.19 [Biodiversity and access to nature] of your London Plan?  
 
The Mayor 
Yes, I will follow the process set out in Policy 7.19 section E on assessing the impact of 
proposals on a SSSI. The views of Natural England will also be important in the consideration of 
any proposals.  



TfL bus fleet - fuel consumption 
Question No: 2013/1278 
Stephen Knight 
How much diesel fuel was consumed by TfL's bus fleet in the last financial year? Please provide 
the latest available figure if this information is not known for 2012/13. 
 
The Mayor 
Officers are drafting a response which will be sent shortly. 
Written response received on 1 July 2013. 
TfL does not currently hold precise figures on the amount of diesel fuel used by contracted bus 
services each year as this data is recorded by the individual bus operators. 

Biodiesel (1) 
Question No: 2013/1279 
Stephen Knight 
Given the commitment set out in your Climate Change Mitigation and Energy Strategy to 
support the 'development, commercialisation and market penetration of sustainable biofuels', 
what assessment has been made of the potential for using biodiesel converted from used 
cooking oil in London's bus fleet?  
 
The Mayor 
Officers are drafting a response which will be sent shortly. 

Biodiesel (2) 
Question No: 2013/1280 
Stephen Knight 
How many TfL vehicles are currently running on 100% biodiesel derived from used cooking oil? 
 
The Mayor 
Officers are drafting a response which will be sent shortly. 

Dial-a-Ride - biodiesel 
Question No: 2013/1281 
Stephen Knight 
Following the successful conclusion of trials using blends of up to 30 per cent biodiesel in 12 
Dial-a-Ride vehicles, what plans do you have to expand the number of vehicles running on 
biodiesel derived from used cooking oil within the Dial-a-Ride fleet?  
 
The Mayor 
Officers are drafting a response which will be sent shortly. 



New low emission vehicles strategy for London 
Question No: 2013/1282 
Stephen Knight 
Further to MQ 2358/2012, what progress have you made in preparing a new low emission 
vehicles strategy for London? 
 
The Mayor 
Officers are drafting a response which will be sent shortly. 
Written response from the Mayor received 7 August 2013 
I am committed to improving air quality in London and believe new low emission vehicles will 
play a central role in reducing emissions.  
Significant progress has already been made with the delivery of 1,300 electric vehicle charge 
points, the hybrid New Bus for London and, the announcement of my vision for an Ultra-Low 
Emission Zone in central London by 2020.  
My officers are now preparing a new low emission vehicle strategy to complement the broader 
feasibility study for the Ultra-Low Emission Zone, reporting back to me by the end of the year. 

Green energy for the Tube 
Question No: 2013/1283 
Stephen Knight 
What percentage of London Underground's energy supply came from renewable sources in 
2012/13? 
 
The Mayor 
Officers are drafting a response which will be sent shortly. 
Written response received on 1 July 2013. 
In 2012/13, approximately 17 per cent of London Underground's electricity supply came from 
renewable and low supply carbon sources via the National Grid.  
TfL aims to increase this, as set out in MQ 1618 / 2013 and MQ 1648 / 2013. 

Diesel particulate filters - fitting costs 
Question No: 2013/1284 
Stephen Knight 
What is the estimated cost of fitting a diesel particulate filter to your New Bus for London?  
 
The Mayor 
There are no separate costs as fitting diesel particulate filters are part of the overall contract 
price for the New Bus for London. The filter is part of the exhaust after-treatment system and 
the upgrade to the Euro 6 engine standard. 
The current Euro 5 New Bus for London, which does not have a diesel particulate filter, already 
delivers around 75 per cent less particulate matter, thanks to its innovative design, than a 
conventional diesel bus of the same engine generation. 



New Bus for London - Euro VI standard (1) 
Question No: 2013/1285 
Stephen Knight 
Why will the New Bus for London not meet the Euro VI standard from the start of production 
rather than only from 31st December 2013 when the standard becomes mandatory? 
 
The Mayor 
Euro 6 engines for buses are not currently commercially available, which is why production 
vehicles will only meet this standard from 2014 when they can be fitted and the new standard 
comes into effect.  
The NBfL with a Euro 5 engine already delivers a step change in emissions with 78 per cent less 
NOx and almost 50 per cent less CO2 than an average conventional Euro V diesel bus. 
It will not be economic to retrofit the Euro 6 engine when it becomes available as it would 
mean removing virtually brand new Euro 5 engines from the vehicles involved. 

New Bus for London - Euro VI standard (2) 
Question No: 2013/1286 
Stephen Knight 
Will all the New Bus for London vehicles delivered before 31st December 2013 that don't meet 
the Euro VI standard be upgraded to meet it at a later date? 
 
The Mayor 
Please see my response to MQ1285 / 2013.  

New Bus for London - final procurement price 
Question No: 2013/1287 
Stephen Knight 
Can you confirm that the cost of including a diesel particulate filter in the exhaust system of 
your new bus for London from 2014 - required to meet the tighter Euro VI engine standard - 
was factored into the fixed price deal agreed with Wrightbus Limited?  
 
The Mayor 
Yes, the exhaust after-treatment system, which will incorporate both a diesel particulate filter 
and a selective-catalytic reduction system, is part of the Euro 6 engine package and the costs 
are already included in the contract price. 



New Bus for London - passenger service 
Question No: 2013/1288 
Stephen Knight 
How many New Bus for London vehicles do you expect to be delivered to TfL by 31st 
December 2013? 
 
The Mayor 
Officers are drafting a response which will be sent shortly. 
Written response received on 1 July 2013. 
The exact figure has not yet been finalised for 31 December 2013. However, more than 600 
New Bus for London vehicles will enter passenger service by 2016. On 22 June, route 24 
became the first in the capital to operate entirely with New Bus for London vehicles 

Ultra Low Emission Zone - consultation 
Question No: 2013/1289 
Stephen Knight 
What progress has Transport for London made on preparing options for a public consultation 
on an ultra low emission zone? 
 
The Mayor 
Officers are drafting a response which will be sent shortly. 
Written response received on 1 July 2013. 
I am committed to improving air quality in London, which is why I have asked TfL to do a 
detailed piece of work on the feasibility of an Ultra Low Emission Zone in central London, 
reporting back to me by the end of the year. 

TfL revenue from Associated Newspapers Ltd 
Question No: 2013/1291 
Stephen Knight 
How much revenue was generated through TfL's contract with Associated Newspapers Limited 
- which allows for the distribution of free Metro newspapers - in 2011/12 and 2012/13?  
 
The Mayor 
The revenue generated through TfL's contracts with Associated Newspapers Limited - which 
allow for the distribution of free Metro newspapers on TfL property was as follows: 
• 2011/12 £3,687,515.31 
• 2012/13 £3,859,171.87 



Source London - electric vehicle charge point network  
Question No: 2013/1292 
Stephen Knight 
Please confirm i) how many electric vehicle charge points have been installed across London 
through your Source London programme; and ii) how many members have signed up to your 
electric charge point membership scheme?   
 
The Mayor 
To date, 1,303 publicly accessible chargepoints have been installed by Source London partners.  
In addition to this, TfL has helped fund a further 91 workplace chargepoints via the OLEV 
Plugged in Places funding programme. 
As at 5 May 2013, 851 Source London members have registered with TfL, including 189 
business members. 
Note: Source London press release planned for Thursday 16/05. Will update draft if and when 
that goes out. 

Electric and hybrid vehicles 
Question No: 2013/1293 
Stephen Knight 
Do you know how many i) electric vehicles; and ii) hybrids are currently registered in London? 
 
The Mayor 
Officers are drafting a response which will be sent shortly. 
Written response received on 1 July 2013. 
The DVLA is the data owner for registered keeper information.  However, from the data that is 
available to TfL, it has been determined that some 2,500 pure electric vehicles and some 
32,500 hybrid vehicles are registered in Greater London. 
I am pleased that London already has the highest proportion of electric and hybrid vehicles in 
the UK with 14 per cent of EVs and 23 per cent of all hybrids in the UK registered in London.   

airTEXT 
Question No: 2013/1294 
Stephen Knight 
As of April 2013, how many people have signed up to the airTEXT service which provides free 
air quality information and health advice? 
 
The Mayor 
As of April 2013 airTEXT had 7,125 subscribers plus 1,057 users of its app. When its website 
and retweets of its alerts are included, airTEXT believes around 10,000 Londoners regularly use 
its service. 



MPS fleet  - Stop-start technology  
Question No: 2013/1295 
Stephen Knight 
A constituent has asked whether new vehicles added to the Metropolitan Police Service fleet 
could include stop-start technology, which automatically shuts down and restarts engines to 
reduce the amount of time spent idling, thereby reducing both fuel consumption and vehicle 
emissions? 
 
The Mayor 
MOPAC/MPS currently own a number of vehicles that include stop-start technology, and will 
consider cars that have this technology as part of any future procurement process. 

Supreme Court Judgement - nitrogen dioxide (1) 
Question No: 2013/1296 
Stephen Knight 
Does the Supreme Court's declaration that the UK is in breach of Article 13 of the EU Air 
Quality Directive, adding that the way is now 'open to immediate enforcement', increase the 
likelihood that any resulting fines will be delegated to the Greater London Authority (GLA) 
under new powers contained within the Localism Act (2011)?    
 
The Mayor 
This is a matter for Defra. I am focused on improving air quality in London and have put in 
place an ambitious package of measures, including tighter Low Emission Zone standards, 
retiring the oldest taxis and cleaning up the bus fleet. These measures have already reduced 
emissions of NOx by 20 per cent and of PM10 by 15 per cent.   



Supreme Court Judgement - nitrogen dioxide (2) 
Question No: 2013/1297 
Stephen Knight 
What new actions do you propose to take to reduce NO2 levels in London as a result of the 
recent UK Supreme Court Judgement that London's air pollution is in breach of Article 13 of 
the EU Air Quality Directive in relation to NO2? 
 
The Mayor 
I refer the Assembly Member to my answer to his previous question (MQ1296) in regard to the 
ambitious package of measures I have introduced since becoming the Mayor.  
Furthermore, on 13th February I announced a package of additional air quality measures to be 
delivered in my second term and up to 2020, including: 
- a new Ultra Low Emission Zone for central London from 2020, subject to a feasibility 
study 
- retiring the remaining 900 oldest Euro III buses in TfL's fleet and replacing them with 
ultra-low emission Euro VI buses 
- accelerating the roll out of hybrid buses, with 1,600 on the road by 2016 including 600 
of my iconic New Bus for London. This is equivalent to around 20 per cent of TfL's bus fleet 
- new measures to reduce emissions and clean up construction sites 
- retrofitting a further 24,000 homes, public buildings and schools with energy efficiency 
measures 
- introducing a new £20m Mayor's Air Quality Fund to support the boroughs in tackling 
local air quality hotspots. 

Air Quality on the Tube 
Question No: 2013/1298 
Stephen Knight 
Following new research from the University of Southampton - which found that working or 
travelling on an underground railway for a sustained period of time could have serious health 
implications due to the high level of airborne metals inhaled - will you now adopt the 
precautionary principles put forward by the Institute of Occupational Medicine and others who 
suggest that employers should aim to keep exposure to 'respirable' and 'inhalable' dust below 1 
mg/m3 and 5 mg/m3 respectively? 
 
The Mayor 
TfL measures air quality regularly on the Tube and results show dust levels are consistently 
below the Workplace Exposure limits set by the Health and Safety Executive (HSE) as the 
enforcing body. They are also below the guidance levels recommended by the Institute of 
Occupational Medicine (IOM), at 1 mg/m3 and 5mg/m3 for 'respirable' and 'inhalable' dust 
respectively.  



Jobs and Growth Plan for London (Lone Parent Employment) 
Question No: 2013/1299 
Stephen Knight 
The Jobs and Growth Plan for London recognises that employment among lone parents is 21.8 
percentage points below the London average employment rate and well behind the national 
rate of employment for lone parents.  What specific action are you taking to help lone parents 
in to work, particularly given that parental unemployment is a leading cause of child poverty? 
 
The Mayor 
The LEP's Skills and Employment Working Group is meeting at the end of May to co-ordinate 
actions by its stake holders - including Job Centre Plus, London's skills providers and Work 
Programme primes - in order to deliver the implementation stage of the Jobs and Growth Plan 
between now and the autumn. 
In the Plan, the LEP has asserted that it will lead the work with service providers to ensure that 
high quality clear information is available for all customers, including lone parents, to be able to 
make informed choices. The challenge faced by lone parents is recognised in Plan's 
commitment to stakeholders working to ensure that Londoners from disadvantaged groups 
have the necessary skills they need to succeed.  

Jobs and Growth Plan for London (employment rate for disabled 
Londoners) 
Question No: 2013/1300 
Stephen Knight 
The Jobs and Growth Plan for London also acknowledges that employment among disabled 
Londoners has fallen behind the national rate and is 23.5 percentage points below the London 
average employment rate. What specific action are you taking to help disabled Londoners in to 
work? 
 
The Mayor 
The Government provides mainstream support for disabled Londoners looking to find 
employment. In addition a number of projects are funded through my European Social Fund 
(ESF), each with equalities targets including 22 per cent participation of disabled groups. To 
date, this target has been exceeded at 28 per cent. Support for disabled groups will continue to 
be a priority for ESF in the next programming period (2014-2020).  



Jobs and Growth Plan for London (BAME Employment) 
Question No: 2013/1301 
Stephen Knight 
The Jobs and Growth Plan for London, states that Black, Asian or Minority Ethnic (BAME) 
groups face greater challenges when competing for work in the capital, where BAME 
employment is 8.9 percentage points below the London average employment rate.  What 
specific action are you taking to tackle this inequality?  
 
The Mayor 
There is significant support available to help Londoners from all backgrounds enter work. This 
includes a significant number of European Social Fund projects, Department for Work and 
Pensions and locally commissioned borough support. I am particularly pleased that the 
Apprenticeships Campaign I am leading has excellent take-up amongst London's BAME 
population. In the last academic year 19.8 per cent of apprenticeships starts were taken by 
BAME Londoners set against the BAME proportion of London's working age population of 12.9 
per cent.  

Jobs and Growth Plan for London (Part Time Jobs) 
Question No: 2013/1302 
Stephen Knight 
What progress have you made towards your target of creating 20,000 additional part-time jobs 
in London by 2016? 
 
The Mayor 
Further to the publication of the London Enterprise Panel Jobs and Growth Plan the Skills and 
Employment Working Group will consider options for delivery of a campaign to achieve the 
20,000 part time jobs target. 

Jobs and Growth Plan for London (SME Support) 
Question No: 2013/1303 
Stephen Knight 
A number of London Boroughs have reduced or cut their support for small and medium sized 
enterprises (SMEs); will you therefore consider instructing the LEP to act not just as a 
signposting service, but as a provider of SME support? 
 
The Mayor 
The LEP has set up a specific working group on SMEs which is looking into the role it can most 
usefully play in London's business support landscape. It does not however believe that there is 
a lack of SME business support resource in the capital due to significant national Government 
programmes and a wealth of private sector sources of support and advice. The LEP is therefore 
concentrating on helping SMEs to access relevant business support, maximising the benefit for 
London from national programmes, and looking at interventions only where there are 
significant gaps and market failures. 



Investment in Broadband 
Question No: 2013/1304 
Stephen Knight 
Given the suggestion in the Jobs and Growth Plan for London that you will invest in Broadband 
in order 'to ensure London has the underpinning technological infrastructure to support rapid 
growth', will you help improve Broadband connectivity in areas such as Rotherhithe where 
businesses have reported being affected by slow speeds? 
 
The Mayor 
Rotherhithe is expected to benefit from Super Connected Cities (SCCP) funding, through the 
launch of a pan London 'voucher' scheme to enable start-ups to access ultrafast broadband. 
These plans are, however, still subject to state aid approval and so will not be confirmed until 
later in the year. The GLA is supportive of digital connectivity initiatives in London and will ask 
all boroughs to promote this scheme after EU commission approval later this year. 

Employment Schemes 
Question No: 2013/1305 
Stephen Knight 
A recent report has found that locally run employment schemes are more effective than the 
Government's Work Programme, and London Councils has called for the devolution of 
unemployment support.  Do you agree that better services can be provided at a local level and 
will you lobby the Government for greater control of funding in this area? 
 
The Mayor 
The Government's Work Programme has only had one set of interim results published. It is too 
early for comparisons across employment programmes commissioned at local levels to be made.  

Sporting Events at the Olympic Park 
Question No: 2013/1306 
Stephen Knight 
Further to the Assembly's finding that many members of the public were priced out of the 
major events at the Olympics, how will you ensure that future events at the Park - for example 
the 2015 Rugby world cup games - will be affordable for all? 
 
The Mayor 
I am committed to making events organised by the London Legacy Development Corporation 
and other Mayoral bodies as affordable and accessible as possible. Many events on Queen 
Elizabeth Olympic Park will be commercial enterprises, like the 2015 Rugby World Cup, but the 
Legacy Corporation will make best endeavours to include concessions and priority booking 
options, particularly for local residents as it has done for this summer's music events. When the 
ArcelorMittal Orbit re-opens to the public in Easter 2014 discounts will be available to local 
residents. 



Volunteering Legacy of the 2012 Games 
Question No: 2013/1307 
Stephen Knight 
How will you ensure that the volunteering spirit of the London 2012 Games doesn't 'fizzle out' 
as warned by the Commons Public Accounts Committee? 
 
The Mayor 
The Olympic volunteering spirit and the fantastic goodwill of the London 2012 Games are 
being harnessed through the continuing Team London Ambassadors summer programme and a 
range of other volunteering opportunities and initiatives.  More than 900 Ambassadors will 
provide a visitor welcome service at central London locations throughout this summer, as well 
as helping at major sporting events. 
Ambassadors are also being matched to schools across London to inspire young people to 
volunteer in their local communities and more unemployed young people are being targeted as 
volunteer recruits and given skills training and opportunities at major events. 
One year on from the Games, in July, Team London and national charity Join In are hosting an 
event in the Queen Elizabeth Olympic Park for all the 2012 volunteers to inspire them to 
continue volunteering and encourage their friends and family to do the same.  
To support the exciting series of summer events in Queen Elizabeth Olympic Park the London 
Legacy Development Corporation is recruiting 600 volunteers to help welcome visitors to the 
Park for the first time since the Games.  These 'Park Makers' will help lay the foundations for 
the innovative time bank market place volunteering programme being developed for when the 
Park fully opens in spring 2014.  
All Londoners are encouraged to sign up to the new Team London website where they can find 
opportunities to do something great for our city and local communities. 

2022 Commonwealth Games 
Question No: 2013/1308 
Stephen Knight 
Now that the Secretary of State for Culture, Media and Sport has indicated her support, will 
London bid for the 2022 Commonwealth Games? 
 
The Mayor 
The Commonwealth Games is a fantastic event that could potentially be of huge benefit to 
London. However, the decision on whether to bid for the Commonwealth Games rests entirely 
with Commonwealth Games England, not the GLA or the Mayor. As far as I am aware, CGE have 
yet to decide whether a bid for 2022 is likely. Whilst GLA officers have begun to explore the 
implications of bidding for the 2022 Commonwealth Games, no decision has been taken on 
whether a bid for the 2022 Commonwealth Games is something I would support. 



Domiciliary care workers not being paid for travel time between visits 
Question No: 2013/1309 
Stephen Knight 
Do you agree with care services minister Norman Lamb MP who has stated that the fact many 
home care workers now take home less than the national minimum wage because they are not 
paid for travel time between visits is 'a criminal offence and not acceptable'? 
 
The Mayor 
This type of practice is unacceptable. I expect employers to uphold their legal obligation to pay 
the National Minimum Wage to their employees. 

Fire and Ambulance Services (1) 
Question No: 2013/1310 
Stephen Knight 
What lessons have been learned from the pilot joint working between the Ambulance Service 
and Fire Brigade following co-location of services at fire stations such as at Acton Fire Station? 
 
The Mayor 
The co-location of ambulance service vehicles at stations such as Barnet and Acton have 
demonstrated that such co-location can work and bring benefits, such as use of underused 
accommodation and income generation, to both parties. I am aware that the Fire Commissioner 
has met with the new Chief Executive of the London Ambulance Service and they are both 
determined to explore all areas of collaborative working, including the sharing of 
accommodation where appropriate, where it will be of mutual benefit. 

Fire and Ambulance Services (2) 
Question No: 2013/1311 
Stephen Knight 
What advantages may be achieved by closer working between the London Fire Brigade and the 
London Ambulance Service? 
 
The Mayor 
There are many ways that closer working between the London Ambulance Service and the 
London Fire Brigade will bring advantages. These could include financial benefits through the 
sharing of accommodation and joint procurements and operational advantages that come 
through developing further the already excellent joint training that takes place both at 
organisational and local levels. 



Fire and Ambulance Services (3) 
Question No: 2013/1312 
Stephen Knight 
What further opportunities could be pursued for greater collocation of services and vehicles 
across the London Fire Brigade and the London Ambulance Service? 
 
The Mayor 
I am sure that there may be further opportunities for co-location of services and vehicles 
between the London Fire Brigade and the London Ambulance Service and I am aware that the 
Fire Commissioner has met with the new Chief Executive of the London Ambulance Service and 
they are both determined to explore all areas of collaborative working to examine where such 
working may bring financial and operational efficiencies. 

Fire and Ambulance Services (4) 
Question No: 2013/1313 
Stephen Knight 
What ambitions does the Mayor have to bring the London Ambulance Service under his control 
following papers presented to LFEPA in January 2012? 
 
The Mayor 
The London Ambulance Service (LAS) is an integral part of the NHS. London's emergency 
services already work closely together to help to ensure Londoners receive a high quality, co-
ordinated, cost-efficient service when they need it. This joint working is facilitated in a number 
of ways including through quarterly meetings between the fire, police and ambulance services 
and through the London Resilience Forum. My expectation is that this collaborative working 
will continue.  

New Bus for London (1) 
Question No: 2013/1314 
Caroline Pidgeon 
You recently stated that the 600 New Buses for London would cost TfL around £354,500 each. 
Please state if this includes the £11.1million research and development costs for the bus? 
 
The Mayor 
No, the unit cost you quote reflects the contract price for the 600 vehicles. 

New Bus for London (2) 
Question No: 2013/1315 
Caroline Pidgeon 
Now that you have released the final purchase costs for the New Bus for London will you 
estimate, and publish, the cost of providing additional staff on the New Bus for London? 
 
The Mayor 
The indicative cost of a second crew member has already been published under MQ942 / 2012. 
The actual costs will be determined by the operators who bid for routes selected for conversion. 



New Bus for London (3) 
Question No: 2013/1316 
Caroline Pidgeon 
Your 2012 election manifesto states: 'I will also ensure that each New Bus does not cost more 
to put on the streets than an existing hybrid bus.'  Please explain how paying £354,500 for 
each new London bus is meeting this statement? 
 
The Mayor 
Officers are drafting a response which will be sent shortly. 
Written response received on 1 July 2013. 
The cost of the New Bus represents an excellent deal for London, as the fixed-priced contract 
includes inflation, technical upgrades and the legal requirement to switch to Euro 6 engines 
during 2014.  
At today's prices, the buses cost around £326,000, which is comparable to a standard hybrid 
double deck bus when many of the enhanced features are taken into account. 

Policing Costs of Football Games 
Question No: 2013/1317 
Caroline Pidgeon 
Throughout London how much was spent in extra policing for football matches and other 
events held at football stadia in the areas outside the stadia themselves (i.e. for policing in 
areas not owned or leased by the football clubs for which the costs can be recharged to the 
clubs)?  Please supply the costs in 2011-12 and 2012-13 to date, broken down by team or 
stadium involved. 
 
The Mayor 
Officers are drafting a response which will be sent shortly. 
Written response received on 31 May 2013. 
As detailed in the table below the extra cost of policing London's 14 football stadia in 2011/12 
was £2.8 million. In addition the MPS was able to recover £3.1 million from the football clubs in 
accordance with Section 25 of the Police Act 1996 (Special Police Services).   
Football Club Total Cost of Deployment Cost Recovery Cost of Extra Policing 
 £ £ £ 
Premier League  
Arsenal 1,075,467 -943,136 132,331 
Chelsea 922,553 -328,897 593,656 
Fulham 399,090 -190,771 208,319 
QPR 492,655 -138,674 353,981 
Tottenham Hotspur 617,811 -423,486 194,325 
League Total 3,507,576 -2,024,964 1,482,612 
Championship 
Crystal Palace 399,084 -219,204 179,880 
Millwall 723,670 -171,771 551,899 
West Ham United 688,394 -537,933 150,461 
League Total 1,811,148 -928,908 882,240 
League Division 1  
Brentford 130,537 -19,021 111,516 
Charlton 258,033 -92,035 165,998 



Leyton Orient 87,296 -4,582 82,714 
League Total 475,866 -115,638 360,228 
League Division 2  
AFC Wimbledon 54,003 -35,152 18,851 
Barnet 56,438 -1,296 55,142 
Dagenham & Redbridge 27,805 -6,777 21,028 
League Total 138,246 -43,225 95,021 
Grand Total 5,932,836 -3,112,736 2,280,100 
&#8195; 
In respect of the 2012/13 season, as the season has just finished, it is not possible to provide a 
position for the full season at this stage. The cost of the extra policing London's 14 football 
stadia as at the 11 December 2012 (the latest information available) is £1.5 million (65 per 
cent) as detailed in the table below. In addition the MPS are able to recover £0.8 million in 
accordance with Section 25 of the Police Act 1996 (Special Police Services). 
Football Club Total Cost of Deployment Cost Recovery Cost of Extra Policing 
 £ £ £ 
Premier League    
Arsenal 452,690 -293,384 159,306 
Chelsea 348,995 -112,558 236,437 
Fulham 97,328 -49,356 47,972 
QPR 195,545 -28,094 167,451 
Tottenham Hotspur 321,543 -161,599 159,944 
West Ham United 171,947 -68,232 103,715 
League Total 1,588,048 -713,223 874,825 
Championship    
Charlton  157,347 -33,536 123,811 
Crystal Palace 217,011 -31,536 185,475 
Millwall 248,566 -21,433 227,133 
League Total 622,924 -86,505 536,419 
League Division 1    
Brentford 41,963 -3,354 38,609 
Leyton Orient 30,819 -0 30,819 
League Total 72,782 -3,354 69,428 
League Division 2    
AFC Wimbledon 22,736 -0 22,736 
Barnet 28,953 -864 28,089 
Dagenham & Redbridge 10,744 -2,671 8,073 
League Total 62,433 -3,535 58,898 
Grand Total 2,346,187 -806,617 1,539,570 
It should be noted that the Court of Appeal ruling in the case of Leeds United Football Club v 
West Yorkshire Police makes it clear that it is not possible for the police to recharge football 
clubs for the policing in areas not owned or leased by the football clubs. 



Data sharing on employment programmes 
Question No: 2013/1320 
Jenny Jones 
Do you support London Councils' call for the Department for Work and Pensions to share more 
data on Work Programme performance and individual jobseekers with local authorities?  
 
The Mayor 
Yes. 

Work programme engagement with boroughs 
Question No: 2013/1321 
Jenny Jones 
Will you lobby the Department for Work and Pensions to ask that Prime providers of the Work 
Programme sign up to London Councils' suggested minimum engagement levels?  
 
The Mayor 
I understand that London boroughs and Work Programme Prime Contractors are working 
together to establish more formal partnership agreements. It is critical to the success of any 
employment programme that strong relationships between contracted providers and local 
stakeholders are in place.  

Localising employment programme funding 
Question No: 2013/1322 
Jenny Jones 
Do you agree with London Councils that the funding for future Department for Work and 
Pensions employment programmes should be devolved to boroughs and the GLA?  
 
The Mayor 
My focus for my second term is on ensuring that London's economy grows and creates 
opportunities for unemployed Londoners to enter the labour market. Greater oversight or 
devolution of employment programmes is not currently a priority, particularly given that the 
Work Programme is only two years into its delivery stage.  



Mayor's Office for Policing and Crime updates  
Question No: 2013/1323 
Jenny Jones 
Please could you list the date and subject of all the updates sent to people who have signed up 
to receive updates from the Mayor's Office for Policing and Crime website?  
 
The Mayor 
Officers are drafting a response which will be sent shortly. 
Written response received on 1 July 2013. 
Please see below a table of all the updates sent to people who have signed up to receive 
updates from the Mayor's Office for Policing and Crime website: 
Subject Date Sent 
Let's talk about youth violence 14 September 2011 
Let's Talk Crime and Safety, Put your question to the DMPC 26 January 2012 
Come and have your say about policing and crime in your 3 January 2013 
Talk policing and crime with the Mayor of London 28 May 2013 
MOPAC CHALLENGE - 22 January 2013 at 2pm 16 January 2013 
Next MOPAC Challenge on 28 February at 2 pm 22 February 2013 
Update: MOPAC Challenge rescheduled 14 March 2013 
MOPAC Challenge 23 May @ 10 am 13 May 2013 

Greater London Authority Peer Outreach Team  
Question No: 2013/1324 
Jenny Jones 
Will you reconsider your decision to cut the funding for the Greater London Authority's Peer 
Outreach Team? This has resulted in the team supporting 10 fewer volunteers, a reduction in 
the amount of work they can do, and no space for new people to join the team?  
 
The Mayor 
I wanted to refocus my valuable Peer Outreach Team activities alongside the recommendations 
of my Education Inquiry and in support of the GLA Education programme. This has meant 
aligning their role more closely with the business plan of the Education and Youth Team, 
including work on preventing exclusions, careers advice, the London curriculum and with 
children in care. After an initial induction period, members of the Peer Outreach Team are not 
volunteers but are paid at sessional youth worker rates. 

Delayed information from Deputy Mayor for Policing and Crime   
Question No: 2013/1325 
Jenny Jones 
Is it acceptable that it took your Deputy Mayor for Policing and Crime 162 working days to 
reply to a request for information from my office on behalf of a constituent, who was seeking 
information about the staffing requirements for police front counters? 
 
The Mayor 
I have been assured that MOPAC has reviewed its correspondence processes and that it is being 
monitored by senior management so that significant delays such as this one do not occur again.  



Critical Mass (1) 
Question No: 2013/1326 
Jenny Jones 
Thank you for your answer to question 690/2013. Could you let me know if you were made 
aware, during the conference call, of the decision to impose section 12 conditions on the 
Critical Mass ride? 
 
The Mayor 
Yes. I was made aware of the operational decision to impose section 12 conditions 

Critical Mass (2) 
Question No: 2013/1327 
Jenny Jones 
Thank you for your answer to question 690/2013. Did you or your office make any 
representations to the Metropolitan Police Service about Critical Mass prior to the conference 
call which took place on 27 July 2012? 
 
The Mayor 
No.  

Pedestrian safety on Oxford Street (1) 
Question No: 2013/1328 
Jenny Jones 
I have been contacted by a constituent who has informed me that your response to 
Q848/2013 cited incomplete pedestrian collision data. The constituent believes the 2009 data 
did not include the month of January, and the 2010 data did not include January and 
December. In previous years (2006-8 and 2011) these months showed a significantly higher 
number of casualties because of the increased footfall due to seasonal sales. You also did not 
provide information for 2012.  Please provide a complete data set showing pedestrian 
casualties from 2009-2012, which includes all months. 
 
The Mayor 
Officers are drafting a response which will be sent shortly. 
Written response received on 1 July 2013 
The response to MQ 848/2013 provided complete annual figures for the number of 
pedestrians injured in collisions with a bus or coach on Oxford Street (Marble Arch to 
Tottenham Court Road) between 2008 and 2011.  It is incorrect to suggest that incomplete 
pedestrian collision data for January 2009 or January and December 2010 was cited. Table 1 
below shows that no pedestrians were injured in collisions with a bus or coach on Oxford Street 
during January 2009 or during January and December 2010.  Complete casualty figures for 
2012 were not available at the time of the question.   
Table 2 shows the number of pedestrians injured in all collisions on Oxford Street, by month 
between 2009 and 2012.   
Table 1:  Pedestrians injured in collisions with a bus or coach on Oxford Street 
Table 2: Pedestrians injured in collisions on Oxford Street 



Pedestrian safety on Oxford Street (2) 
Question No: 2013/1329 
Jenny Jones 
In your response to Q848/2013 you incorrectly stated that there have been no pedestrian 
fatalities caused by TfL buses since 2009. Will you correct your response to take into account 
the death of a 47 year old Spanish woman who was killed after being hit by a number 29 bus 
on Charing Cross Road (Cambridge Circus) on 30 December 2012?  
 
The Mayor 
The response to MQ848 / 2013 correctly stated that there have been no pedestrian fatalities 
on Oxford Street (Marble Arch to Tottenham Court Road) resulting from collisions with a bus or 
coach since 2009.   
Unfortunately a pedestrian fatality occurred on Charing Cross Road on 30 December 2012.  
This information would not be included in the analysis of pedestrian casualties on Oxford 
Street, the area defined as Marble Arch to Tottenham Court Road, as the fatality occurred on 
Charing Cross Road. 

Exporting London's landfill waste to Bristol 
Question No: 2013/1330 
Jenny Jones 
Can you explain how exporting 300,000 tonnes of London's landfill waste each year, over a 
contract period of 25 years for incineration close to Bristol is consistent with your 2011 
Municipal Waste Strategy objectives of managing most of London's municipal waste within 
London's boundaries, and with your waste hierarchy? 
 
The Mayor 
My Municipal Waste Management Strategy does not require London's municipal waste to be 
managed in London as that is beyond the powers of the Mayor. The London Plan states 
London should be 100 per cent net self-sufficient in terms of waste management by 2031 by 
requiring London boroughs to identify sufficient land to manage the equivalent of all of 
London's municipal, commercial and industrial waste. However municipal waste contracts are 
tendered through an open European procurement process. Unless specified by the procuring 
authority, political boundaries are not a requisite consideration and I do not have powers to 
interfere with this process. 

New Waste Facilities 
Question No: 2013/1331 
Jenny Jones 
Since you came into office, and excluding 'projects in the pipeline', how many new waste 
facilities have been built in London that are currently operational? 
 
The Mayor 
Around 50 waste planning applications have been referred to the Planning Decisions Unit since 
2008, some of which include for new waste facilities. We do not monitor how many of these 
applications materialise into actual waste facilities, however it generally takes at least two or 
three years to build new waste facilities.  



Photovoltaic uptake in London 
Question No: 2013/1332 
Jenny Jones 
According to the most recent Department of Energy and Climate Change data, London, as a 
proportion of households, has the lowest rate of PV installation using the Feed in Tariff scheme 
of any UK region. What are you doing to improve this situation? 
 
The Mayor 
Over the period 2010-12, I secured 158,000m2 of PV through the planning system, which is 
likely to generate to over 300GWh of electricity/annum. My Decentralised Energy (DE) 
Capacity Study (2011) suggested that about 2.5 per cent of London's energy could be 
generated from PV by 2030. The same study suggested that 22 per cent of London's energy 
could be supplied from larger DE schemes linked to heat networks. Given that the London Plan 
and the Feed-in Tariff already stimulate the uptake of PV, my efforts currently concentrate on 
addressing the barriers to large scale DE in London. 

Diesel engine vehicles in London 
Question No: 2013/1333 
Jenny Jones 
Thank you for the answer to my question 144/2013, which referred me to a very interesting 
report but failed to answer my question. I find it surprising that you cannot give me a direct 
answer to my question. What proportion of cars in London were diesel vehicles in 2012 and has 
this continued to grow from previous years?  
 
The Mayor 
In calculating the emissions from cars for the London Atmospheric Emissions Inventory 2010 
(LAEI) national assumptions on the proportion of diesel cars on urban roads are used. This 
follows the same methodology used in the national inventory (NAEI). This estimated the 
proportion of kilometres driven by diesel cars in 2012 to be 41 per cent, up from 32 per cent in 
2008. As part of the continual improvements programme for the LAEI I intend to look at 
incorporating a London specific diesel/petrol split into future versions. 

Nitrogen Oxides emissions 
Question No: 2013/1334 
Jenny Jones 
With reference to 0940/2013 you state that Nitrogen Oxides emissions are down by 20 per 
cent. Are these figures based on measured or modelled concentrations? Does this estimate 
include all the predicted reductions which flow from the impact of the Euro standards on 
emissions from diesel cars produced since 2000?  
 
The Mayor 
The NOx emission figure referenced has been calculated from the latest version of the London 
Atmospheric Emissions Inventory (LAEI). This version of the LAEI uses the latest emissions 
factors issued by DEFRA last year to reflect the lower than expected impact of Euro standards 
in reducing NOx emissions from diesel vehicles. 



Gluing pollution to roads trial - future 
Question No: 2013/1335 
Jenny Jones 
Following the disappointing results of your dust suppressant trials of applying 'glue' to stick 
particulate matter to polluted main roads, do you still intend to continue with this programme 
on road corridors? 
 
The Mayor 
The full results from the trial of dust suppressants are included in the Clean Air Fund End of 
Programme Report (http://www.tfl.gov.uk/assets/downloads/corporate/caf-end-of-
programme-report.pdf).   
The trial provided evidence of a beneficial effect of the application of dust suppressants at 
some road locations and at industrial waste sites, however, the variable findings from the road 
corridor study sites do not support significant future application along road corridors in London 
as a measure to reduce PM10.   
For this reason, the future roll out of dust suppressants will focus on industrial sites and roads 
near construction sites and road works, where the greatest benefits can be achieved. 

Gluing pollution to roads trial - cost 
Question No: 2013/1336 
Jenny Jones 
What was the final cost of your dust suppressant trial? 
 
The Mayor 
The full costs of the trial of dust suppressants are included in the Clean Air Fund End of 
Programme Report (http://www.tfl.gov.uk/assets/downloads/corporate/caf-end-of-
programme-report.pdf).   
The total cost of the dust suppressants trial on road corridors, industrial waste sites and 
construction sites at was £1.46m. This was in line with the original sum budgeted in the £5m 
funding I secured from the DfT for the Clean Air Fund. The fund was established to enable TfL 
to deliver a programme of innovative local measures aimed at reducing PM10 emissions and 
concentrations at PM10 priority locations in London. 
The learning from the trial is now being used to support the roll out of dust suppressants at 
industrial sites and roads near construction sites and road works, where the greatest benefits 
can be achieved. 

Tube dust and health impacts 
Question No: 2013/1337 
Jenny Jones 
Will you commission an urgent health impact assessment regarding the tiny particles of metal 
which can be found on the tube, looking at both passengers and workers?  
 
The Mayor 
Please see my response to MQ 1298/ 2013. 



20mph limits in the Olympic Park (1) 
Question No: 2013/1338 
Jenny Jones 
The London Legacy Development Corporation (LLDC) has stated that a 20mph limit will be in 
place on all roads under its control in the Olympic Park. Please confirm which roads are under 
LLDC control. 
 
The Mayor 
All roads within the Park boundary are under the control of the Legacy Corporation until they 
are adopted. Some primary roads, Waterden Road and Carpenters Road, and a section of 
Temple Mills Lane will be offered for adoption to the relevant local authority 12 months after 
completion. Individual boroughs may choose to amend the speed limits on roads once adopted. 

20mph limits in the Olympic Park (2) 
Question No: 2013/1339 
Jenny Jones 
In January 2013 you confirmed to me in writing that 'there will be a 20mph speed limit for all 
roads in the Park, including primary roads'. A constituent has informed me that Newham 
Council's Head of Traffic and Transportation is apparently unaware of this commitment. Please 
re-affirm your commitment to making all roads in the Olympic Park 20mph roads and confirm 
how the speed limit will be enforced.  
 
The Mayor 
I can confirm that the speed limit on the Park's roads will be 20 mph. Individual boroughs may 
choose to amend the speed limits on roads once adopted. The MPS will enforce the speed 
limit, however, the park streetscape has been designed in consultation with stakeholders using 
a variety of measures to discourage speeding. 

Trip to China 
Question No: 2013/1340 
Jenny Jones 
Please provide me with an itemised breakdown of the anticipated cost of your trip to China, 
and tell me which GLA Group staff (job titles) will be travelling with you.  
 
The Mayor 
We are at very early stages of planning for the trip to China, the itinerary is not yet fixed, 
making almost impossible to forecast cost with any degree of assurance. There will of course be 
flight and hotel costs and I will happily release these when they are known. 
Likewise I cannot give you a definitive list of staff that will travel to China with me though it is 
likely to include: Chief of Staff, Private Secretary, International Relations (x2), Press Office 
(x2), London & Partners (x2). One or two other senior member of my team (advisors) may also 
join me, to be determined. 



Trips to India, Davos and the Gulf 
Question No: 2013/1341 
Jenny Jones 
Please provide me with an itemised breakdown of the cost of your recent trips to India, Davos 
and the Gulf, for example the cost of flights, hotels, cars, food, gifts and entertaining. Please 
also list the GLA Group staff (job titles) who travelled with you on these trips. 
 
The Mayor 
India 
The costs below are for the following GLA staff who accompanied the Mayor: Chief of Staff, 
Director of Communications & External Affairs, Private Secretary, Manager International 
Relations, Senior International Relations Officer, and the Deputy Head of Media.  
Component  Total  
flights  £13,781.44 
hotels  £7,004.86 
transport  £1245 
events   0 
total  £22,031.30 
The Chief Executive and Head of Trade at London and Partners joined the visit, as well as the 
Capital Programmes Director at London Underground.  
Davos 
Chief of Staff, Director of Communications & External Affairs, Chief Economic Adviser, Senior 
Manager Business Engagement 
Component  Total  
flights  £1,225 
hotels  £4,064 
transport  £896 
events   0 
total  £6,185 
Gulf 
The costs below are for the following GLA staff who accompanied the Mayor: Chief of Staff, 
Chief Economic Adviser, Head of Media, Private Secretary, Manager International Relations, 
Senior International Relations Officer, and a Press Officer. The Director of International Trade 
and Investment and Head of Trade at London and Partners accompanied the Mayor.   
Component  Total  
flights  £17682 
hotels  £10310.2 
transport  £2812 
events  £2303.97 
total  £33108.17 



HGVs and unrealistic time slots 
Question No: 2013/1342 
Jenny Jones 
Thank you for your answer to my question 691/2013. Will you consider changing the Minimum 
Performance Standards shown in the Service Specifications for bus route tenders so that 
speeding is a factor to be evaluated, alongside on-time performance? This will ensure that bus 
drivers are aware that they should not driver faster to make up time if running late.  
 
The Mayor 
Bus drivers are responsible for driving their vehicles in a safe and smooth manner at all times.  
Operators are already monitored by TfL on a continuous basis on all aspects of driving quality, 
including the use of appropriate speed. This monitoring already forms part of the evaluation of 
contracts. 

Tourist pedestrian deaths 
Question No: 2013/1343 
Jenny Jones 
Given the importance of tourism to London, how many pedestrian deaths in London in 2011 
were London residents and how many were visitors?  
 
The Mayor 
Casualty and collision data, as recorded by the police under STATS19, reports the UK or non-
UK postcode of each casualty in London. The table below shows the number of fatal pedestrian 
casualties in 2011 by postcode of residence.   
Of the 77 fatal pedestrian casualties in 2011, 48 were assigned a UK postcode, one was 
assigned a non-UK postcode and in 28 cases the postcode was unknown. We are unable to 
identify how many fatal pedestrian casualties were 'visitors' to London.  
Pedestrian fatalities by postcode (2011) 

Streatham Police Station (1) 
Question No: 2013/1344 
Jenny Jones 
When was the Borough Commander told of the decision to close Streatham Police Station? 
 
The Mayor 
Streatham Police Station will remain open until the new site is completed. The current Borough 
Commander joined Lambeth Borough in January 2012 and was made aware reasonably soon 
afterwards that Streatham Police Station was on the list of MOPAC/MPS buildings being 
considered for disposal.  
Discussions about the suitability and use of Streatham Police Station have been taking place 
since 2007. Consultations took place specifically in 2009, 2011 and during the MOPAC 
consultations earlier this year. Owing to the age of the building, it will not meet longer term 
policing needs.   
The replacement facilities at Streatham High Road will take several months to complete and it 
is anticipated that the replacement site will be operational by the end of the year.  



Streatham Police Station (2) 
Question No: 2013/1345 
Jenny Jones 
When was Streatham Police Station identified as not suitable in the long-term?  
 
The Mayor 
Streatham Police Station will remain open until the new site is completed. Discussions about 
the suitability and use of Streatham Police Station have been taking place since 2007.   
Consultations took place specifically in 2009, 2011 and during the MOPAC consultations earlier 
this year. Owing to the age of the building, it will not meet longer term policing needs.   
The current Borough Commander joined Lambeth Borough in January 2012 and was made 
aware reasonably soon afterwards that Streatham Police Station was on the list of 
MOPAC/MPS buildings being considered for disposal. The replacement facilities at Streatham 
High Road will take several months to complete and it is anticipated that the replacement site 
will be operational by the end of the year.  

Streatham High Road front counter 
Question No: 2013/1346 
Jenny Jones 
When do you anticipate the front counter and deployment facility on Streatham High Road will 
be operational? 
 
The Mayor 
Streatham Police Station will remain open until the new site is completed. The replacement 
facilities for Streatham Police Station at Streatham High Road will take several months to 
complete and it is anticipated that the replacement site will be operational by the end of the 
year.  

St Leonards Safer Neighbourhood Team 
Question No: 2013/1347 
Jenny Jones 
Once Streatham Police Station is closed, where will the St Leonards Safer Neighbourhood Team 
be deployed from?  
 
The Mayor 
Streatham Police Station will note close until the new facilities at Streatham High Road are 
opened. 
It is planned that they will deploy from the new base in Streatham High Road, when this 
becomes operational. 



Unsuitable Police Stations (1) 
Question No: 2013/1348 
Jenny Jones 
When were the 15 police stations, listed in the Policing and Public Access in London summary 
as not suitable in the long-term, identified?  
 
The Mayor 
A number of police stations are unsuitable for longer term use, either because: 
• the buildings cannot easily be adapted to meet operational requirements or 
• the infrastructure is beyond economic repair or 
• the size of the building or the site on which is sits cannot be adapted to accommodate 
future operational teams.  
Through the development of the MPS's Neighbourhood Policing model, approved by the MPS 
in the Spring of 2013, it was identified that, although these locations remain important to 
supporting operational needs, the buildings are not fit for the purposes of modern policing and 
adapting the buildings will be costly and disruptive to operational policing.   
As such, for the 15 stations identified alternative facilities will be provided in a nearby location, 
offering the same public access and deployment facilities.    

Unsuitable Police Stations (2) 
Question No: 2013/1349 
Jenny Jones 
When was the list of 15 police stations, identified in the Policing and Public Access in London 
summary as not suitable in the long-term, first made public? 
 
The Mayor 
The fifteen sites were made public in the Public Access documents, published on 25 March 
2013. 

Unsuitable Police Stations (3) 
Question No: 2013/1350 
Jenny Jones 
Could you let me know what criteria were used in order to establish which police stations were 
not suitable in the long term? 
 
The Mayor 
The following criteria were used to identify the 15 police stations identified as being are 
unsuitable for longer term use:- 
• the buildings cannot easily be adapted to meet operational requirements or 
• the infrastructure is beyond economic repair or the size of the building or 
•  the site on which is sits cannot be adapted to accommodate future operational teams.  
For these 15 stations alternative facilities will be provided in a nearby location, offering the 
same public access and deployment facilities.  



Mental Health Services 
Question No: 2013/1351 
Jenny Jones 
Have you made any assessment of Child and Adolescent Mental Health Services in London? 
 
The Mayor 
No.  

Children detained under the Mental Health Act (1) 
Question No: 2013/1352 
Jenny Jones 
What was the youngest age of a person detained by the Metropolitan Police Service under 
section 136 of the Mental Health Act at a police station in the last year?  
 
The Mayor 
The recorded age of the youngest person held in a MPS custody suite during the financial year 
2012/13 and whose detention was authorised under the Mental Health Act was 15. They were 
detained for 489 minutes.  

Children detained under the Mental Health Act (2) 
Question No: 2013/1353 
Jenny Jones 
What was the longest period of time a person under 18 was detained by the Metropolitan 
Police Service under section 136 of the Mental Health Act in the last year?  
 
The Mayor 
According to the MPS records, the longest period a person aged under-18 was detained in a 
Metropolitan Police Service custody under the Mental Health Act in 2012/13 was 593 minutes. 
The person was 18 years old.  



Impact of benefit cuts on children 
Question No: 2013/1354 
Darren Johnson 
A constituent who lives on a council estate in London and does voluntary youth and 
community work has written in about "the children whose lives will be thrown into turmoil by 
these benefit cuts that will change the course of their families lives". She asks: "What is being 
done to minimise the negative impact that huge changes of location, schooling, increased 
financial instability, greater debt and no doubt increased poverty widening the gap between 
the life chances of the rich and poor will have on these already disadvantaged children? Do 
those in decision making positions feel confident that they have put themselves in the shoes of 
these children and have fully understood the impact of their policies on the next generation? 
How have they done this in the process of their decision making?" Please can you comment on 
her questions with respect to London? 
 
The Mayor 
My concern is to do all I can to take Londoners out of poverty and dependence on benefits and 
to improve the life chances of disadvantaged children, for instance through driving up 
employment opportunities and apprenticeships, promoting the London Living Wage, and 
improving standards in schools.   

Overcrowding target 
Question No: 2013/1356 
Darren Johnson 
You have a target to halve severe overcrowding by 2016, but that only addresses 5 per cent of 
overcrowded households in London. Will you set a target to reduce overcrowding among the 
remaining 95%, which house an estimated one in four children in London? 
 
The Mayor 
I do not intend to set further overcrowding targets at this time. 
I refer you to MQ 1426/ 2013 where I have set out the wide range of steps I am taking to 
tackle the problem of overcrowding. 



Impact of fire cuts 
Question No: 2013/1357 
Darren Johnson 
Using census data for ward populations and the London Fire Brigade data for ward-level 
response times, I have estimated that the fire cuts will leave 1.7 million households, more than 
half of London, outside of the target response times for either the first or second engines. Do 
you find this acceptable? 
 
The Mayor 
The LFB aims to get to emergency incidents as quickly as possible. There are currently 1.5 
million households where the Brigade is not always able to meet the target response times. The 
proposals in the draft Fifth London Safety Plan (LSP5) would mean that a further 218,700 
households would be likely to not get a response within the standards. Under the proposals 95 
per cent of all incidents would get a 1st response in 9:45 minutes, which is 20 seconds slower 
than currently.  
I am satisfied that London has some of the best fire service response times in the country. 
Londoners have never been safer from fire than now and the proposals in the LSP5 will see the 
LFB continue its work to prevent fires from happening in the first place. I look forward to 
continuing reductions in incidents, fires and fire deaths. 

Restrictions on lorries which do not comply with safety standards (1) 
Question No: 2013/1358 
Darren Johnson 
Please outline the steps being taken by either TfL or your advisors to ensure that lorries which 
fail to comply with safety standards are excluded from London. 
 
The Mayor 
Officers are drafting a response which will be sent shortly. 
Written repsonse received on 1 July 2013. 
Please see my response to MQ 1234 /2013. 

Restrictions on lorries which do not comply with safety standards (2) 
Question No: 2013/1359 
Darren Johnson 
Are you hoping to ban non-compliant lorries from London before the end of your mayoralty? 
 
The Mayor 
Officers are drafting a response which will be sent shortly. 
*  
Written repsonse received on 1 July 2013. 
Please see my response to MQ 1234 /2013. 



Non-folding bicycles on DLR trains 
Question No: 2013/1360 
Darren Johnson 
Did TfL stipulate in the new contract to run the Docklands Light Railway (DLR) franchise that 
passengers must be permitted to take non-folding bicycles onto trains?  
 
The Mayor 
Officers are drafting a response which will be sent shortly. 
Written response received on 9 July 2013. 
Yes, the new draft contract (and indeed the existing contract) allows for the carriage of non-
folding bicycles in the event that current restrictions are lifted. 
A six month trial allowing bikes on the DLR under certain conditions started on 1 July.  

DLR and cycling 
Question No: 2013/1361 
Darren Johnson 
Does the new contract for running the DLR include enhancing provision for people taking bikes 
on the DLR during off peak periods?  
 
The Mayor 
Officers are drafting a response which will be sent shortly. 
Written response received on 9 July 2013. 
Please see my response to MQ 1360 /2013. 

Traffic reduction 
Question No: 2013/1362 
Darren Johnson 
Thank you for your answer to my question 723/2013 in which you state that Transport for 
London expect a 2-3% increase in traffic across London by 2018. Do you expect this rise to 
have started by the end of your Mayoral term in 2016? Is there any indication from trip figures 
taken during the last year of any reversal in the pattern of traffic reduction which has taken 
place during the last decade? 
 
The Mayor 
In terms of observed traffic volumes, the trend was downwards until 2011/12. More recent 
data for 2012/13 however suggest a small increase (c.1 per cent) on the previous year, which 
may partly reflect a turnaround from the recent recession. We expect the turnaround to occur 
before 2016, but it is too early to understand if the rise seen in 2012/13 will be sustained 
throughout the period.  



Cable Car - passenger journeys 
Question No: 2013/1363 
Darren Johnson 
Emirates Air Line passenger numbers are listed on the TfL website from week ending 22nd 
September 2012 onwards. Will TfL publish passenger journey numbers starting from the link's 
opening date of 28th June 2012?  
 
The Mayor 
Yes. TfL is arranging for these figures to be made available.  

Cable Car - sponsorship 
Question No: 2013/1364 
Darren Johnson 
As part of its sponsorship arrangements with Emirates Airline, what consideration did the Mayor 
and TfL give to human rights issues in the United Arab Emirates, given the airline is owned by 
the Government of Dubai, and to LGBT employment rights within the airline itself?  What, if 
any, assurances did you receive?  
 
The Mayor 
The sponsorship arrangements in place for the Emirates Air Line are captured in a commercial 
contract between Emirates and the DLR.  All terms are in line with standard TfL procurement 
practices and are governed by UK law. 

Silvertown tunnel funding dilemma 
Question No: 2013/1365 
Darren Johnson 
A TfL email I have received states: 'We do not believe that it would be feasible to operate a 
new crossing at Silvertown without user charging in place, not least because we have said that 
user charging would be used to fund construction of the new tunnel.' Given that the results of 
TfL's crossings consultation show that only one third of respondents support the option of 
tolling the new crossing and the Blackwall tunnel, please explain how else you could pay for a 
Silvertown tunnel? 
 
The Mayor 
Officers are drafting a response which will be sent shortly. 
Written repsonse received on 1 July 2013. 
TfL is currently developing its proposals for the scheme (including how the scheme can be paid 
for and the option of road user charging) and these will be shared in due course. 



Newham residents - main purpose for crossing the Thames (1)    
Question No: 2013/1366 
Darren Johnson 
The biggest proportion of Newham residents who responded to TfL's river crossings 
consultation cited 'leisure or tourism' as the main reason they cross the Thames. Given that so 
many Newham residents travel outside of their borough to spend money on leisure activities, 
do you agree that these destination boroughs have more to gain financially from a new 
crossing than the borough of Newham? 
 
The Mayor 
No I do not. The proposals are intended to meet the needs of the population of east and south 
east London, and to help meet the challenges posed by the forecast growth in London's 
population that is expected over the next 18 years. London's population is forecast to grow by 
more than 1.1m by 2031 and the east sub-region, which includes the London Borough of 
Newham, is predicted to account for more than a third of this growth.  
This growth will generate an increase in demand for travel for work, leisure and other uses.  
Even if the vast majority of this is by public transport, there is still a need for more road 
capacity across the river in this location. 



Newham residents - main purpose for crossing the Thames (2) 
Question No: 2013/1367 
Darren Johnson 
The biggest proportion of Newham residents who responded to TfL's river crossings 
consultation cited 'leisure or tourism' as the main reason they cross the Thames. Do you agree 
that travellers undertaking these non-essential leisure trips should not be encouraged to use 
private vehicles for their journeys, given the range of public transport options available for 
crossing the Thames? Do you view building a new road tunnel as an effective way to encourage 
leisure travellers out of their cars? 
 
The Mayor 
Please see my response to MQ1366 / 2013, London's population is forecast to grow by more 
than 1.1m by 2031 and the east sub-region is predicted to account for more than a third of this 
growth. This growth will generate an increase in demand for travel for work, leisure and other 
uses.  Even if the vast majority of this is by public transport, there is still a need for more road 
capacity across the river in this location. 
Over the past 20 years there has been sustained investment in public transport capacity across 
the Thames between Tower Bridge and the Dartford crossing with a number of new or 
enhanced routes: 
• The Jubilee line, which opened in 1999, and was subsequently enhanced with more 
frequent and longer trains; 
• Docklands Light Railway (extended to Greenwich and Lewisham in 1999, and 
subsequently enhanced with longer trains, and to Woolwich in 2009); 
• High Speed 1, which started operating frequent high speed trains between Kent and 
east London in 2009; 
• London Underground's East London line was transferred to the London Overground 
network, with new services to a much wider range of destinations from 2010, and further 
services from 2012. 
• The Emirates Air Line, which opened in 2012, providing a dedicated foot and cycle river 
crossing. 
Crossrail is now under construction and will provide a new high frequency cross-river link to 
Woolwich from 2018. 

Thames river crossings - ferry options 
Question No: 2013/1368 
Darren Johnson 
An equal proportion of respondents to TfL's river crossings consultation support the proposal 
for a replacement ferry at Woolwich and a new ferry at Gallion's Reach (27% each). A 
replacement ferry at Woolwich could be delivered far sooner and at a substantially lower cost 
than a Gallion's Reach ferry and is also a far less unpopular option with Bexley residents. Will 
you therefore add your support to a replacement ferry at Woolwich. 
 
The Mayor 
I would like TfL to study all of the issues raised during the consultation, including the rate of 
support and opposition to each of the options proposed as well as the overall costs and 
benefits, before the TfL Board takes a final decision on how to proceed 



Regents Park - through traffic 
Question No: 2013/1369 
Darren Johnson 
Representatives of Camden cycling group have contacted me to highlight the anomalous state 
of affairs that sees one of London's largest and most attractive parks used as a through route 
by commuter and other through traffic. Will you work with the Royal Parks to return the park's 
Outer Circle, to its original purpose as an access route to the Park, rather than as a route for 
fast-moving through traffic, initially for a trial period of six months? 
 
The Mayor 
Officers are drafting a response which will be sent shortly. 
Written response received on 9 July 2013. 
TfL is not the highway authority for Regent Park's Outer Circle. However, TfL works closely  
with both The Royal Parks and Camden council and the use of the Outer Circle will form part of 
future discussions regarding improvements for cycling in the area under the auspices of my 
Cycling Vision. 

Regents Park - Access for Pedestrians and Cyclists 
Question No: 2013/1370 
Darren Johnson 
Will you work with the Royal Parks to improve pedestrian access to Regents Park, specifically 
through the installation of additional pelican crossings, cycle crossings on parallel routes and 
'green' phases at traffic lights? 
 
The Mayor 
There are good pedestrian facilities on the TLRN in the vicinity of Regents Park, and all 
crossings in the area are fitted with either tactile cones or audible signals.   
With regards to cyclist access and as announced in my Vision for Cycling in London, a new 'Bike 
Grid' of high-quality, high-volume cycle routes will be delivered within central London. With 
the agreement of Royal Parks, this grid will include a number of cycle routes in and around the 
central London parks. These routes will be wide enough to cope with higher volumes of cyclists 
and designed to reduce conflicts between pedestrians and bikes. 
Discussions are currently underway with the London boroughs and other stakeholders including 
Royal Parks to agree an appropriate route alignment and specific standards of service for the 
grid. This alignment will be announced later in the year. 



TfL listing of preferred suppliers for cycle parking products 
Question No: 2013/1371 
Darren Johnson 
In your response to question 734/2013 you stated that TfL has recently completed a 
framework agreement for the supply of cycle parking. Is there a process by which bike parking 
suppliers can be added to the approved list in this framework agreement? What did Transport 
for London do to bring the advert in the Official Journal of the European Union to the 
attention of suppliers? 
 
The Mayor 
The Cycle Parking Framework was advertised in the Official Journal of the European Union on 
12th November 2011 ref. 2011/S 218-355476. Following a competitive tendering process, 
framework agreements were awarded to six suppliers and there is no process by which 
additional suppliers can be added at this time. 

Cycle Superhighway along A4020 
Question No: 2013/1372 
Darren Johnson 
Please comment on the feasibility of building a cycling super-highway along the A4020 
Uxbridge Road through Acton and Hammersmith which would provide a useful route to the 
proposed Imperial Campus at White City, should it go ahead. 
 
The Mayor 
I recently announced my Vision for Cycling in London, which includes a brand new segregated 
Cycle Superhighway to link east and west London. This will include a new bi-directional cycle 
track on the Westway flyover, which runs very close to the section of the A4020 to which you 
refer and to the proposed campus. The next step is understanding the technical feasibility.  

Cycling conditions on the Westway 
Question No: 2013/1373 
Darren Johnson 
A constituent who was once diverted to cycle along the Westway during a bomb scare reports 
that high winds and traffic noise made cycling on it an unpleasant experience. Will TfL 
therefore be mitigating these problems by erecting sound barriers and wind shields when the 
proposed Westway cycle way is implemented? 
 
The Mayor 
The issues you raise are being considered as part of the engineering and design studies into 
this route. Further information will be available in due course. 



Cycling training budget 
Question No: 2013/1374 
Darren Johnson 
Do you now regret not following through on your commitment (Mayoral answer 928/2009), for 
all Year 6 children to receive Level 2 training by 2012? The number of school children being 
trained to national standards has remained fairly static since 2008/09 at just over 40,000, but 
which could easily be increased if extra funding was available. In the light of your cycling vision 
for London will you increase the budget for local authorities, so that you can offer this 
opportunity to every year 10 school child who wants it?  
 
The Mayor 
In accordance with my response to MQ928 / 2009, the majority of cycle training for adults and 
children in London is delivered by the London boroughs. To facilitate my commitment for all 
Year 6 pupils to receive Bikeability training to Level 2, funding is provided to the boroughs 
through the annual Local Implementation Plan (LIP) process.  
To address help ensure this commitment can be fulfilled, and in support of my Cycling Vision, 
additional funding will be made available for which the boroughs can bid.  
The exact amount of funding for cycle training in addition to LIP funding to be made available 
to the boroughs for cycle training is subject to discussion, but I expect it to be in the region of 
£4m in total over the next four years. Guidance is being drafted for the boroughs on how to bid 
for this, and other funding available for cycling. 

New river crossings - ability to cater for new vehicles 
Question No: 2013/1375 
Darren Johnson 
Transport for London estimate that the Blackwall tunnel demand is 'about 150% of its capacity 
in the peak - the excess demand manifests in queuing along the approach roads to the tunnel.' 
Building Silvertown Tunnel might deal with this existing 'queuing traffic, but can you confirm 
that the plans for two of the four lanes to be dedicated to bus and lorry traffic, means that 
there will be very limited scope at peak time for additional 'new' non-queuing traffic? 
 
The Mayor 
It is currently envisaged that the proposed Silvertown tunnel will include a priority lane for bus 
services and goods vehicles, although further work will be needed to define the detailed 
operational strategy for the tunnel (including the Blackwall tunnel).   
It is clear that as well as defining how the lanes will be used at the tunnels, the final charging 
strategy will also be a key tool to ensure that the benefits of congestion relief are achieved and 
are not eroded by uncontrolled traffic growth.  



Part-time travelcard 
Question No: 2013/1376 
Darren Johnson 
Have you given any further consideration to the introduction of a part-time travelcard, which 
could aid part-time workers, who are more likely to be in low paid employment and are 
disproportionately hit by not being able to get the benefits of cheaper travel that a travelcard 
brings?  
 
The Mayor 
Officers are drafting a response which will be sent shortly. 
Written response received on 1 July 2013. 
TfL's new ticketing system will provide a new level of flexibility and I have asked TfL to look at 
the scope for additional products to be offered. 
In the short term, PAYG already provides a flexible way of paying for travel which caters for 
part-time workers however little they travel and, whichever modes they prefer to use. This 
flexibility will improve with the roll-out of contactless payment.  

Screeching trains in Magdalen Street, SE1 
Question No: 2013/1377 
Darren Johnson 
Constituents living in Magdalen Street, SE1 have complained to Southwark Council, South 
Eastern Trains and Network Rail about the disruption being caused to them by screeching 
trains on their approach to London Bridge station. Residents have been left frustrated by the 
inadequate responses they have received. Will you as Mayor therefore make representations to 
the relevant bodies to ensure that this issue is addressed promptly and is given due 
consideration as the station is upgraded? 
 
The Mayor 
Officers are drafting a response which will be sent shortly. 
Written response from the Mayor 09 September 2013 
The tracks in this area are the responsibility of Network Rail, not TfL. I understand that 
Network Rail's plans to modify the track layout on the approach to London Bridge, as part of 
the Thameslink Programme, is expected to reduce the amount of wheel noise experienced by 
residents. 
Nonetheless, I will ask officers to raise this with Network Rail. 
However, if your constituents are unhappy with the response they have already received, they 
may be interested to know that Network Rail operates a community relations complaints 
procedure - details are available at www.networkrail.co.uk/aspx/1005.aspx. 



New Bus for London (1) 
Question No: 2013/1378 
Darren Johnson 
From the end of next year, all newly designed buses in Europe will have to meet a higher 
standard on polluting emissions called Euro 6. Will the New Bus for London reduce pollution as 
much as all these new buses produced across Europe, or will 'the greenest bus of its type' have 
to be specially modified to catch up with the new standard? 
 
The Mayor 
From 2014, all new buses in Europe must be fitted with engines certified to meet the Euro 6 
standard. The New Bus for London has been designed to incorporate the Euro 6 engine and the 
exhaust after-treatment system when it is ready and the switch over takes place. The bus will 
remain the cleanest of its type following the roll out of Euro 6 because it will benefit from its 
hybrid technology as well as the advances in the latest engine and exhaust after-treatment 
system. 

New Bus for London (2) 
Question No: 2013/1379 
Darren Johnson 
Your press release of the 3rd May states that the New Bus for London is 'also more fuel 
efficient'.  Why have you repeatedly failed to release the data on which this claim is based and 
will you now do so? 
 
The Mayor 
Officers are drafting a response which will be sent shortly. 
Written response received on 1 July 2013. 
Please see my response to MQ 1243 / 2013.  

New Bus for London (3) 
Question No: 2013/1380 
Darren Johnson 
You make several claims for the green credentials of the New Bus for London based upon 
figures for the emissions of PM10s and NO2. What is the figure for mpg which the claims in 
your press releases of 3rd May are based upon? Does this differ from the figure for mpg which 
your previous claims are based upon, as contained in the press release from 16th December 
2011? 
 
The Mayor 
Officers are drafting a response which will be sent shortly. 
Written response received on 1 July 2013. 
All the quoted figures in the press release are based on independent testing at Millbrook 
Proving Ground in February this year. The results established that the New Bus produced 
around four times less particulate matter and NOx than the hybrid bus fleet average, and 20 
per cent less CO2. These figures supersede those released in 2011. Please see my response to 
MQ 1243 / 2013 regarding test data. 



New Bus for London (4) 
Question No: 2013/1381 
Darren Johnson 
Will you now release the mpg figures from the actual on road performance of the prototype 
vehicles gathered whilst they were operational on route 38? 
 
The Mayor 
TfL is committed to releasing data on the production vehicles as these are the finished article. 
There will be 27 buses operating up to 24 hours a day on route 24, providing a large enough 
sample over a sufficient duration to make the results robust and relevant for comparison 
purposes. These will enable realistic benchmarking to take place between the NBfL and 
conventional diesel buses on the same route under the same operational conditions.  

Crystal Palace Sports Centre 
Question No: 2013/1382 
Darren Johnson 
What plans, if any, have you got for enhancing sporting facilities at Crystal Palace?  
 
The Mayor 
We continue to work with GLL's management team on opportunities to improve the sporting 
offer to the public. A recent example is the creation of the floodlit beach volleyball/football 
arena. 

London & Partners Expenses 
Question No: 2013/1383 
Darren Johnson 
In 2012/13 London & Partners received £13.7m in grant funding from the Greater London 
Authority. In the interests of transparency, will you order London & Partners to make public the 
expenses and hospitality registers of its board members and management?  
 
The Mayor 
I am committed to running a transparent administration and I encourage London & Partners to 
follow best practice. As London & Partners is set up as a company with its own Board, it will be 
up to the Board how they do that. 



Expanding cycle hire 
Question No: 2013/1384 
Darren Johnson 
A constituent has written in saying that given the escalating costs of living, it is important that 
people should have access to affordable transport, particularly in areas of deprivation like 
Gospel Oak to enable them to support threatened high streets.  Requiring small businesses to 
pay is unrealistic in poorer areas and in others too, considering often low profit margins, and it 
would be unfair to the areas not yet on the system.  Can you explain what work has been done 
to assess the potential of reducing transport costs of the more vulnerable through affordable 
cycle hire as well as the scope for businesses to meet these costs? 
 
The Mayor 
Annual membership of Barclays Cycle Hire costs just £90, which equates to around 25p a day. It 
remains by far the cheapest mode of public transport. TfL's teams also engage with community 
and charity groups on an ongoing basis to ensure that the Cycle Hire message reaches the 
widest possible audience. In the past these have, amongst others, included Women's Sport and 
Fitness Foundation (WSFF), Age UK, Limehouse Community Forum, Paddington 
Neighbourhood Forum and Guildhall University.  
TfL has also embarked on a programme of recruiting Community Ambassadors for Barclays 
Cycle Hire in the Tower Hamlets area; around 30 community contacts are participating in a pilot 
project to become scheme Ambassadors to promote Barclays Cycle Hire to colleagues and 
members. 
There are no plans to require small business to pay for Cycle Hire expansion. TfL is working 
with businesses and developers within the current zone to investigate ways to provide 
additional capacity at peak locations. They are also looking into the possibility of corporate 
accounts which would allow all or part of the annual costs to be paid by third parties such as 
family, friends or employers. 

Future of the Carpenters estate 
Question No: 2013/1385 
Darren Johnson 
Now that the UCL bid for the Carpenters estate site has collapsed, will you, as Chair of the 
London Legacy Development Corporation, negotiate with the London Borough of Newham to 
secure the future of the estate so that it is refurbished rather than being demolished?  
 
The Mayor 
I will ensure that the LLDC works closely with LB Newham to ascertain what its future plans for 
the estate may be. 



Aircraft noise 
Question No: 2013/1386 
Darren Johnson 
Although the respite trial on night flights/early morning flights, which was greatly 
inconveniencing certain communities in south-east London, came to an end on 31st March, I 
have still been getting a substantial number of complaints from residents in Brockley and 
Greenwich about an increase in daytime noise. While I thank you for your input on the issue of 
the respite trials, can I ask you to make formal representations to Heathrow and the relevant 
authorities about the continuing problem of daytime noise in south-east London?  
 
The Mayor 
Officers are drafting a response which will be sent shortly. 
Written response received on 1 July 2013. 
As you note, the Early Morning Respite Trial undertaken by Heathrow and British Airways in 
conjunction with NATS and HACAN ended on the 31 March.   
I would be happy to receive details on the nature of the complaints on daytime noise that you 
have received from residents in Brockley and Greenwich, with a view to raising the issue with 
the relevant bodies.  I would also strongly urge those affected to formally lodge their 
complaints with Heathrow airport, their local authority representatives, and MP, if they have 
not already done so.  
I am committed to making the case for the only credible solution to the increasing demand at 
Heathrow, which is to establish a new hub airport, away from densely populated areas. That is 
why I have commissioned TfL to undertake detailed feasibility studies of possible locations for a 
new hub airport serving London and the south east to inform the work of the Airports 
Commission.  

Challenges to the Metropolitan Police  
Question No: 2013/1390 
Len Duvall 
Are you confident that the Metropolitan Police will be able to cope with the current challenges 
that they face?  
 
The Mayor 
Boris Johnson (Mayor of London):  Thanks, Len.  Yes, I am confident that the Metropolitan 
Police Service can meet the challenges that it faces.  As I said just now overall crime is down 
5.5% from last year.  That means that we are on course to see the 20% reduction over four 
years in the seven neighbourhood crime types.  Those are down, by the way, 6.5%, so they are 
doing even better than the overall rate. 
Len Duvall (AM):  In September 2012, you said, 'I think it is important to keep police numbers 
high'.  A lot of people say numbers do not matter.  I think they do matter.  I think it is 
important we keep them around 32,000.  Why then do you think they are important to keep 
those police numbers high? 
Boris Johnson (Mayor of London):  It is an incredibly important question, because there is a 
controversy about this and actually other Members of the Assembly have taken me to task by 
saying, 'Why do you have this arbitrary figure of 32,000?  Surely you should listen to the police 
who say the numbers are not necessarily so important'.  I remember when I arrived to talk to 
senior officers at the Metropolitan Police Service in 2008, one of the first conversations I had 
with Martin Tiplady, who was then Director of Human Resources, was that we did not need to 



be so focussed necessarily on numbers.  I have thought about it deeply.  I think that actually it 
is my job as the elected representative to make sure that we do focus, not just on reducing 
crime, but also on numbers.  Because, as I think you were hinting at just now, it is vital that you 
have large numbers of police out on the street where the public can see them.  So although 
numbers are now down from where they were and where I would like them to be they are 
rising, and they will rise by, as I say, another 2,600 into the neighbourhoods by 2016.  They will 
get up to around 32,000 by that time and I think that is a good thing.  It means London is 
actually going through one of the biggest expansions in police numbers that we have seen.  We 
will be at around 26,000 police constables.  It has never been as high as that before. 
Len Duvall (AM):  Mr Mayor, we can debate some of those issues, I am not sure about your 
expansion issues, but since May 2010 we have lost now, according to your figures, and 
Metropolitan Police Service figures, MOPAC figures, whatever you want to call them, whatever 
is there in the domain, 3,000 Police Officers and almost 2,000 Police Community Support 
Officers (PCSOs).  Some of those are in the boroughs, some of those will come out of other 
specialist services and some of those will be some of our most experienced uniformed staff.  We 
should say, yes your goal is to get to that in three years' time but we are talking about what is 
happening now to the police service and the pressures they are facing now, and there is a thing 
called police numbers and there is actual police officers recruited and operational, in that sense.  
Are you not concerned about the police's ability to cope? 
Boris Johnson (Mayor of London):  Obviously I am always concerned that the police should 
have the best support possible, the best financial and political support that I can give them, 
and we do.  That is why it is so important to make the case to Government for the funding that 
we need to keep numbers high.  I think it is common ground basically around here that 
numbers are a factor and numbers objectively matter per se.  That is why we are recruiting 
5,000 in the current period and there will be nearly 1,000 more by August.  As I said, on the 
2011 figures, which are the relevant comparative figures, because I think as you said yourself 
just now the 2010 figures contain lots of officers on borough strength who have now been 
allocated elsewhere, so that was not the relevant comparator.  On the 2011 figures there will be 
2,600 more in the neighbourhood, so I think about 1,100 more on borough strength.  London, 
in that respect is unlike any other metropolitan area in any other big city in Britain.  We are 
actually recruiting more officers. 
Len Duvall (AM):  I think time is still out whether it is increased capacity, but it is less people 
delivering the same tasks.  Crimes might be going down but earlier on we have already worked 
out that performance, with some qualification, as one of the colleagues said earlier on, can be 
questioned around what is going on in the Metropolitan Police Service and the pressures they 
face. 
Boris Johnson (Mayor of London):  Yes. 
Len Duvall (AM):  Let us go to Operation Yewtree then.  In terms of questions to the Police 
and Crime Committee the Deputy Commissioner [Craig Mackey] says, 'There's no problem 
about capacity, we've got access to thousands of detectives' ho, ho, ho, 'and we're OK'.  On 11 
May 2013, it was reported that seven agency workers from Reed Specialist Recruitment, were 
recruited to add to the 27 officers working on Yewtree.  These are agency workers who are 
former Police Officers.  Who knew?  They might have been officers that the Metropolitan 
Police Service has just let go, are now being re-employed back into the Metropolitan Police 
Service to work on that specific operation, important investigation I think you would say, into 
alleged sexual crimes, Jimmy Savile and others.  Despite what the police gave in terms of 
assurance the Police and Crime Panel, are you not concerned that that those issues are coming 
through?  When, in your conversations with Sir Bernard Hogan Howe  and his senior 
management team, was there any discussion with you about the move to this type of work 
about agency workers being introduced to an operational environment?  I suppose can we 



question whether it is good value or not, while we are watching that, but also about 
accountability for mistakes and some of those issues that may come on in the future?  What 
conversations have you had? 
Boris Johnson (Mayor of London):  I think those are all serious points and have I received 
general assurances, as we all have, that there is adequate strength and resource to cope with 
the incredible pressures that the Metropolitan Police Service faces to deal with issues that are 
of national concern. 
On your specific question about the role of Reed Agency workers to supplement the Yewtree, 
the Savile inquiry, and whether they have been drawn from recently ex-police officers, I mean 
that is something we need to get to the bottom of.  I cannot give you an answer now.  Again, I 
will undertake to make sure that MOPAC looks carefully at the issue, the particular pressures 
that are being caused by these national investigations.  The best of my information at the 
moment is that they are coping very well, clearly the Metropolitan Police Service is best placed 
to deal with this kind of thing, but it helps us in the argument to Government for funding.  It is 
absolutely absurd that what is effectively a police force fulfilling a national function should not 
be properly funded.  We will be making that case consistently over the next few years. 
Len Duvall (AM):  Do you not find it amazing that a senior Police Officer, I am quite supportive 
of that Police Officer, but can say something to an official body but actually the actions of an 
organisation is doing something different around that?  It is assurances we have got the 
capacity to do this, we can do this and then find out later on -- 
Boris Johnson (Mayor of London):  This is Craig [Mackey]? 
Len Duvall (AM):  Yes.  Does that not really worry you in some ways? 
Boris Johnson (Mayor of London):  Len, before I - 
Len Duvall (AM):  No, it is not meant to be a critical comment. 
Boris Johnson (Mayor of London):  No, I know what you are saying, but can we just dig into 
this because the truth is I do not know the answer?  I do not know exactly how many Reed 
Agency workers have been employed on Yew Tree, it is the first I have -- 
Len Duvall (AM):  Seven. 
Boris Johnson (Mayor of London):  Let us dig into the question and see what answers we can 
get for you. 
Len Duvall (AM):  OK, let us turn very quickly then to water cannon then, Mr Mayor.  It is really 
about the form of debate and the issues of when we stopped policing by consent and those 
conversations.  You, in the past, Mr Mayor have said you believe it is an option for discussion 
to be held in reserve, and I think you have made your position clear about water cannon. 
Boris Johnson (Mayor of London):  Oh, water cannon, yes. 
Len Duvall (AM):  Yes, so in public order in terms of those issues.  We already know from Police 
Officers in the past saying this is not the wonder tool to control, right, so it is an option.  It may 
not be appropriate for use on our streets if there was a public order issue.  What I cannot 
understand in the nature of the debate is how come this has dribbled out in bits and pieces.  
Why have you not led the debate around the conversation about public order policing in terms 
of Londoner's trust and confidence in London and about the need for it, or not?  Is there not, 
in the back of the minds, that we are really resorting to these issues because we have not got 
enough police officers to do riot training so you are using the resulting technology rather than 
increasing numbers? 
Boris Johnson (Mayor of London):  No, I do not think that is right, Len.  I really do not think 
that is right.  I think that there is a great deal of confidence about riot training, a great deal of 
confidence now about how the Metropolitan Police Service would respond in the event of any 
disturbances of this kind in 2011.  I think huge lessons were learnt.  I think possibly, if I had to 
explain it, and perhaps we do need a wider debate about some of these things, but what I 
would say, I do not think the Metropolitan Police Service wants to be in any position.  I do not 



want to be in any position ever again where people say, 'Well why don't you have access to this 
or that tool?'  As it happens, water cannon, I do not think it is remotely likely to deploy it.  I 
think what Sir Bernard Hogan Howe is saying the option should at least be there and I think the 
public will be reassured by the idea that the option is at least there. 
Len Duvall (AM):  Shouldn't you be leading the debate then to get the conversation out into 
the open and for a proper discussion to take place about the pros and cons but also about the 
honesty of the effectiveness of this tool? 
Boris Johnson (Mayor of London):  Well, yes. 
Len Duvall (AM):  I think it can be effective in some places, it might not be effective in others, 
but do you not think that is your role as Police Commissioner? 
Boris Johnson (Mayor of London):  I think that is very fair.  It is, and I think it is good that we 
are having this discussion now, because that is after all the function of this body.  I do think 
that there is a case for the Metropolitan Police Service to have the option of using that tool.  I 
do not myself.  I know that Bernard shares his view.  I do not believe that it is very likely at all 
that the Metropolitan Police Service will be called upon to use it, but I think what most 
members of the public would rather feel is that it is there in reserve in the very unlikely event 
that it might be of benefit in controlling certain situations.  I think the chances of that 
happening are very remote. 
Len Duvall (AM):  Also held in reserve though, Mr Mayor, would you not be concerned that 
some of the conversations that may have taken place in terms of if there was a managed 
process for this, at least conversations with Londoners about policing of London that if there 
was a discussion, which I find amazing it did not get more coverage, but also the possible need 
for firearms in public order situations was discussed at a MOPAC Challenge meeting.  Has this 
ever been discussed with you in your role as elected Police and Crime Commissioner? 
Boris Johnson (Mayor of London):  It certainly did not happen, because I do not remember that 
discussion from any of the MOPAC Challenge meetings that I have chaired.  I think there was 
one that I did not chair. 
Len Duvall (AM):  You still believe in the model of policing by consent? 
Boris Johnson (Mayor of London):  I do, and I think that if you look at the way that the London 
police behave and the trust in which their role, their relations with the public, it is still the case 
that the public are the police and the police are the public and that is the most important 
thing.  They are not different from us, they are not Carabinieri, they are a public police force 
who do not have a different arms status and that is very important. 
Len Duvall (AM):  I am told it is the Home Secretary who has sanctioned the use of water 
cannons on the streets of London, should that not be you? 
Boris Johnson (Mayor of London):  As you know, there is a joint approach to the police in 
London, for many of the national functions that we discussed earlier, and the answer is I can 
tell you categorically that I cannot believe for one second that any Commissioner of the 
Metropolitan Police Service would dream of using water cannon on the streets of London 
without having the sanction of the Mayor. 
Len Duvall (AM):  Currently, Mr Mayor, according to a letter that we are in possession of, you 
do not have a right, it is the Home Secretary that has that right.  Maybe you ought to look into 
it, because I do believe you are the elected Mayor of London, you are the Police and Crime 
Commissioner and if there are checks and balances on the use of these tools to help effective 
policing then it is you and you need to take that up and you need to look into it. 
Boris Johnson (Mayor of London):  Yes.  I have not seen that, I do not know which letter you 
are talking about there. 
Len Duvall (AM):  It is from the Assistant Commissioner. 
Boris Johnson (Mayor of London):  To? 
Len Duvall (AM):  I will give you a copy.  To Joanne McCartney. 



Boris Johnson (Mayor of London):  As I say, I think there is not the smallest chance of any 
water cannon being used on the streets of London without it being sanctioned by this place.  
That is completely inconceivable and I am sure Members will agree with that. 

'How's my riding' initiative 
Question No: 2013/1393 
Jennette Arnold 
I have been contacted by a constituent who is concerned about dangerous cycling, particularly 
on the part of those riding the Barclays Cycle Hire bikes. They have suggested a 'how's my 
riding initiative' in which the public could identify dangerous cyclists using the bikes with 
follow up action taken by TfL against those who break the law. Will the Mayor consider 
introducing such a scheme and outline measures taken to tackle dangerous cycling more 
generally? 
 
The Mayor 
Officers are drafting a response which will be sent shortly. 
*  
Written response received on 1 July 2013. 
TfL promotes the Barclays Cycle Hire Code of Conduct, which is published on all docking 
stations and on the web site.  In addition, there are videos on the TfL website demonstrating 
cycle safety and educating users on the rules of the road. The vast majority of BCH customers, 
who have ridden bikes more than 21 million times, are law abiding, courteous cyclists. However, 
anyone can report concerns about anti-social road use directly to the MPS through their on-
line reporting tool Roadsafe London: http://www.met.police.uk/roadsafelondon/   

Mayor's Cycling Plan (1) 
Question No: 2013/1394 
Jennette Arnold 
Residents in south Hackney are concerned by the barriers to cycling caused by the one-way 
network around Victoria Park. Can the Mayor explain how the cycling plan will address this 
issue? 
 
The Mayor 
Allowing two-way cycling on one-way streets and removing gyratories are key parts of my 
Cycle Vision. My Cycling Commissioner will be discussing various proposals put forward by the 
London Borough of Hackney, which has led the way in establishing cycling permeability. 



Mayor's Cycling Plan (2) 
Question No: 2013/1395 
Jennette Arnold 
How does the Mayor intend to make the Pembury Circus junction in Hackney Central safer for 
cyclists? 
 
The Mayor 
My Cycling Commissioner and TfL are working closely with London boroughs, including 
Hackney, to develop plans to improve cycle routes across London. In the case of the Pembury 
Circus junction, the London Borough of Hackney is the Highway Authority, Traffic 
Management Authority and Local Planning Authority for this junction and the roads leading to 
it. If Hackney chooses to prioritise this junction, TfL would expect any improvements for 
cyclists to meet with requirements set out in the London Cycling Design Standards. 
The details of the Quietways network are still being developed, but where local barriers to 
cycling exist in the vicinity of Quietway routes, TfL will work closely with boroughs to overcome 
them through this programme. 

Mayor's Cycling Plan (3) 
Question No: 2013/1396 
Jennette Arnold 
How will the Olympic Park be made fully accessible for cyclists and will it be possible to cycle 
through the Olympic Park at night? 
 
The Mayor 
My Cycling Commissioner is in discussion with the LLDC to ensure that there is adequate access 
to, from and within the Queen Elizabeth Olympic Park for cyclists. The LLDC has assured the 
Cycling Commissioner that all streets in the Queen Elizabeth Olympic Park will be open at all 
times and that the main east-west route across the park will also be open 24/7. 

Smart London Board (1) 
Question No: 2013/1397 
Jennette Arnold 
Can the Mayor explain the recruitment process for the members of the board and explain the 
criteria on which appointments have been made? 
  
The Mayor 
The Smart London Board was established by my Deputy Mayor for Business & Enterprise as an 
informal body advising on the development of a 'Smart London' vision that puts technological 
innovation at the heart of making the capital an even better place to live, work and invest.  
Given the specialist nature of the Board and the fact that there are a limited number of people 
with the requisite skills and experience, key individuals from London's world-leading 
universities and businesses were personally invited to join. 



Smart London Board (2) 
Question No: 2013/1398 
Jennette Arnold 
Given the prominent role of the iCITY development in Hackney Wick in driving the Tech City 
project forward, how can the Mayor explain the absence of any representatives from the 
consortium on the board? 
 
The Mayor 
The GLA has a close relationship with the iCity project working through LLDC, and will ensure 
activity is aligned through this relationship.    

Barking-Gospel Oak 
Question No: 2013/1399 
Jennette Arnold 
Can the Mayor outline what personal interventions he has made to ensure that electrification of 
this vital route is brought forward sooner rather than later? 
 
The Mayor 
I have been arguing for substantial improvements to be made to the Gospel Oak to Barking line 
for some time. TfL has committed £25m to the electrification scheme and my officers and I are 
taking the case directly to the Department for Transport and HM Treasury at every available 
opportunity. I wrote to the Chancellor prior to the budget and discussed the matter personally 
with the Secretary of State, most recently last month. Any further support from Members of 
the Assembly and indeed other interested stakeholders in making case would of course be 
welcome. 

Epping Forest Fire Cover 
Question No: 2013/1400 
Jennette Arnold 
Has LFEPA held discussions with the City of London Corporation and Essex County Fire and 
Rescue Service regarding contingency plans for dealing with forest fires following the cuts in 
engines at Chingford, Leyton and Leytonstone? 
 
The Mayor 
The London Fir Brigade (LFB) has regular meetings with neighbours and key partners at a 
corporate and local level and the proposals in the Fifth London Safety Plan have been 
discussed at those meetings over recent months. I understand that both London and Essex 
brigades work closely with the City of London Corporation over its contingency plans for 
Epping Forest, and this will continue to be the case should these proposals be agreed. 
Furthermore, I'm pleased to reassure you that there are no proposals to change the level of 
resources that are mobilised to incidents and that the LFB's continuing ability to deal with large 
or protracted incidents has been a key consideration in developing the proposals.  



Banned Margaret Thatcher Posters on Tube 
Question No: 2013/1401 
John Biggs 
How many people contacted you to express their offence about the banned display of portraits 
of Margaret Thatcher on the tube? 
 
The Mayor 
Officers are drafting a response which will be sent shortly. 
Written response received on 1 July 2013. 
None.  

Barclays Penalties and Cycle Hire 1 
Question No: 2013/1402 
John Biggs 
Barclays are withholding sponsorship payments for underperformance of the cycle hire scheme. 
What is the issue? 
 
The Mayor 
Officers are drafting a response which will be sent shortly 
Written response from the Mayor received 7 August 2013 
As is common in commercial agreements of this type, the Sponsorship Agreement includes 
performance measures, against which Barclays is entitled to withhold a proportion of its 
payments. The indicators relate to the number of annual trips made, the scheme launch dates 
and various other scheme service level indicators. The amount withheld is only a small 
proportion of the amount that has been invested by Barclays in the scheme to date, and is 
more than offset by financial penalties imposed on the scheme operator Serco in the same 
period. 
My Cycle Vision details a number of new measures we are taking to improve the Barclays Cycle 
Hire experience for our customers, and we are agreeing an improvement plan with our operator, 
Serco, that will ensure a better availability of Barclays Cycle Hire bikes across the scheme 
* 

New Year Fireworks 
Question No: 2013/1403 
John Biggs 
Can you justify the additional public subsidy required for this annual event for the last new 
year? 

Olympic Volunteering Legacy 
Question No: 2013/1404 
John Biggs 
Is the Olympic Volunteering Legacy being squandered? 
 
The Mayor 
Please see my response to MQ 1307/ 2013. 



Economic prosperity 
Question No: 2013/1405 
John Biggs 
Costs of living are rapidly outstripping incomes in the capital. To what extent does this 
represent a threat to economic prosperity in the London? 
 
The Mayor 
My concern is to do all I can to take Londoners out of poverty and dependence on benefits and 
to improve the life chances of Londoners, for instance through driving up employment 
opportunities and apprenticeships, promoting the London Living Wage, and improving 
standards in schools.  

Barclays Penalties and Cycle Hire 2 
Question No: 2013/1406 
John Biggs 
Barclays are withholding sponsorship payments for underperformance of the cycle hire scheme. 
Given that the contract, including its performance measures, is confidential there is no way of 
knowing what this underperformance of targets, or indeed the performance target itself, is. 
How did you, as Mayor, allow such an opaque and unaccountable position to emerge? Will you 
now, finally, overrule both your officials and Barclays and publish the contract? 
 
The Mayor 
Officers are drafting a response which will be sent shortly. 
Written response from the Mayor received 7 August 2013 
As explained in my answer to MQ 1402/2013, the performance measures relate to the number 
of annual trips made, the scheme launch dates and various other scheme service level 
indicators. The sponsorship of the Cycle Hire scheme by Barclays continues to provide value for 
Londoners and is transforming the way that people make short trips around the city. The 
payments not released by Barclays are more than offset by the penalties TfL has imposed on 
Serco.  

Hub Airport 
Question No: 2013/1408 
John Biggs 
Do you agree with Willy Walsh's views about the risk that our hub airport will be eclipsed by 
decades of indecision?  
 
The Mayor 
The inability of successive governments to take a long term approach to investment in 
infrastructure is precisely the reason why we are now facing a hub aviation capacity crisis. 
The UK has a choice; to deliver a long lasting solution that will meet our aviation needs for 
decades to come, or to limp on with a piecemeal approach which will only benefit our 
competitors.   
Any expansion at Heathrow would be intolerable for hundreds of thousands of local people.  I 
therefore urge Sir Howard Davies to rule Heathrow Expansion out in his interim report, 
expected later this year, so that plans for a new hub can be taken forward as quickly as 
possible. 



Crossrail Construction at North Woolwich 
Question No: 2013/1409 
John Biggs 
My constituents in North Woolwich are suffering major inconvenience as a result of Crossrail 
construction works. Will you take a personal interest in their amelioration?  
 
The Mayor 
Due to Crossrail construction works going on in the area normal bus services have been 
affected and a temporary free shuttle bus service has been brought in to ensure the community 
has continued access to bus services. Crossrail is working closely with the local community to 
understand the impact of the works and with TfL is looking at ways of improving the temporary 
shuttle bus service. 

Sponsorship Costs 'Emirates Airline' 
Question No: 2013/1410 
John Biggs 
Will you publish the sponsorship agreement for the 'Emirates AirLine' and its accounts, 
including capital costs, and revenue figures so that Londoners can understand the true nature 
of its burden to them? 
 
The Mayor 
The sponsorship agreement will be published on the TfL website in the next few weeks.  The 
end of year accounts will detail the capital costs and revenue figures. The Emirates Airline is a 
great success story with passenger numbers tracking at over 10 per cent ahead of projections 
and customer satisfaction at 93 per cent. Operational costs of the scheme are being covered 
and local businesses are reporting an increase in footfall and income as a direct result of the 
scheme. 

Silvertown Sugar Plant 
Question No: 2013/1411 
John Biggs 
The Silvertown sugar plant is threatened by EU rules. Are you taking any steps to press its 
case? 
 
The Mayor 
Yes. I have raised this on several occasions with the Secretary of State for the Environment, 
Food and Rural Affairs. In addition, my Chief of Staff has met representatives of Tate & Lyle 
Sugars and has raised the issue with the European Commission.  



Met Police Cycle Task Force Unit (1) 
Question No: 2013/1412 
John Biggs 
What is the TfL funding to this Cycle Task Force for the current financial year? 
 
The Mayor 
Officers are drafting a response which will be sent shortly. 
Written response received on 1 July 2013. 
TfL funds the cost of the Cycle Task Force as part of the Special Services Agreement with the 
MPS. The cost of the Cycle Task Force, which currently includes 39 uniformed officers 
focussing on cycle safety and security, is £2.2 million this year. The unit will be increased to 50 
officers this financial year. 

Met Police Cycle Task Force Unit (2) 
Question No: 2013/1413 
John Biggs 
Has the TfL funding to the Cycle Task Force been cut from previous years and if so, by how 
much? 
 
The Mayor 
There have been no cuts to the funding for the Cycle Task Force. On the contrary, the number 
of officers in the Cycle Task Force is being increased by more than a quarter. 

Met Police Cycle Task Force Unit (3) 
Question No: 2013/1414 
John Biggs 
If the funding has been cut, what effect has this had on staffing levels in the Cycle Task Force? 
 
The Mayor 
There have been no cuts to funding for the Cycle Task Force. There are currently 39 officers in 
the Cycle Task Force, with a plan to increase this to 50, focusing on cycle safety and security. 

Met Police Cycle Task Force Unit (4) 
Question No: 2013/1415 
John Biggs 
Why does the Met Police Cycle Task Force not operate at weekends? 
 
The Mayor 
The MPS Cycle task Force does operate at weekends. Their deployments are intelligence-led 
and matched to times when likely to have maximum benefit. Officers are deployed on the 
weekends to deal with cycle safety and security issues based on the intelligence and demand 
profile.  



Met Police Cycle Task Force Unit (5) 
Question No: 2013/1416 
John Biggs 
Does the Met Cycle Task Force produce an Annual Report? If so, please furnish me with a copy. 
 
The Mayor 
The Cycle Task Force does not produce an annual report. Performance and activity is monitored 
by TfL and the MPS through regular performance meetings. My Cycling Commissioner also has 
regular meetings with the Cycle Task Force 

Met Police Cycle Task Force Unit (6) 
Question No: 2013/1417 
John Biggs 
How successful has the Met Police Cycle Task Force been in reducing cycle theft in London.  
 
The Mayor 
Extremely successful. 
The Cycle Task Force's activities, including covert operations and cycle marking and education 
events have helped to deliver a 10.4 per cent reduction in cycle theft over the last year (2,409 
fewer offences), despite increased cycle usage. The team has provided a dedicated and 
renewed focus on cycling issues, helping to raise awareness of cycle theft and crime prevention 
techniques, improving investigation and victim care and encouraging reporting of cycle theft 
offences. 

Jail at Beam Reach 
Question No: 2013/1419 
John Biggs 
Will you join me in opposing this proposal? 
 
The Mayor 
London has a pressing need for additional prison capacity. A large number of London's 
prisoners currently have to be sent outside of the capital due to the lack of space and hence 
the Government is rightly considering various options. I am aware of concerns that have been 
raised locally with the possible siting of a prison in this part of east London and that is why my 
officials are working closely with officials in the relevant boroughs, and others, including 
elected representatives, to examine the various options available.   



Sanofi Site 
Question No: 2013/1420 
John Biggs 
What progress have you made in securing support for proposals for this site? 
 
The Mayor 
Negotiations with Sanofi are continuing over the acquisition of the site. Alongside these 
negotiations, the London Enterprise Panel will balance the full cost, benefits and risks of any 
GLA investment and make a final recommendation in June. Following this, the GLA's 
Investment & Performance Board will make a final decision.  

Ethical Procurement 
Question No: 2013/1421 
John Biggs 
How content are you with the GLA's policies in this area? Is there a GLA family-wide set of 
policies? 
 
The Mayor 
Officers are drafting a response which will be sent shortly. 
Written response received on 1 July 2013. 
I am content with the GLA's policies in this area. 'Ethical Sourcing Practices' is one of the seven 
themes of the GLA Group Responsible Procurement Policy which can be found at: 
http://www.london.gov.uk/priorities/business-economy/for-business/responsible-
procurement/responsible-procurement-policy. 
This requires the functional bodies to seek to work with suppliers who address the issues of 
human rights practices and labour conditions in their supply chains.  
The GLA Group is considered one of the leading bodies in implementing ethical sourcing 
practices within public sector procurement in the UK. TfL was the first public sector 
organisation to join the Ethical Trading Initiative (ETI) and it chairs the ETI Public Sector Ethical 
Sourcing Working Group, of which the London Fire Brigade and the MPS are also members. A 
case study on the ethical procurement of uniforms for the London 2012 Ambassadors was 
recently published on the GLA website. The GLA Responsible Procurement team is regularly 
contacted for information on best practice in this area by local and national Government 
organisations within the UK and internationally.  
The GLA Group is also a member of Sedex, the Suppliers Ethical Data Exchange (the first public 
sector organisation to join), to facilitate analysing risk and monitoring labour conditions in 
specific supply chains.  



Community land trust at St Clements hospital site 
Question No: 2013/1422 
John Biggs 
To what extent, if any, is there or will there be any "free land" or other form of public subsidy 
from the GLA involved in the East London Community Land Trust's role (as opposed to that of 
the new "Community Foundation") at St Clements Hospital? 
 
The Mayor 
The East London Community Land Trust (ELCLT) will own and manage the Affordable Home 
Ownership homes on the St Clements site. This is subject to an ongoing negotiation with the 
developer, Galliford Try. The freehold of the land will also transfer to a community board on 
completion of the scheme. 

Right to Buy 
Question No: 2013/1423 
Tom Copley 
Did you support London Councils proposal that newly built council homes should be exempted 
from the Right to Buy? If so, how did you support them? 
 
The Mayor 
I am advised that London Councils has not made any such proposal. 

Housing market 
Question No: 2013/1424 
Tom Copley 
Do you agree with the Housing Minister, Mark Prisk MP, that the housing market has become 
'increasingly dysfunctional'? If so, in what specific ways do you think it has become 
dysfunctional? 
 
The Mayor 
I agree with the analysis in the Minister's speech to which you refer, setting out why he 
believes that the housing market is dysfunctional, ie: 
• We have been building roughly half the number of homes we need, year in, year out, 
for over 15 years. 
• The previous government set huge housing targets, yet the rate of house building 
actually fell to its lowest level since the 1920s. So crude targets (like the 50 per cent affordable 
housing target in the former Mayor's London Plan) simply don't work.  
• We have too often ended up in the past promoting housing estates which were poorly 
designed, badly built and that did not reflect what local people actually wanted. 
• We need a radically different approach to the private rented sector. For too long it has 
been neglected, and it's time that changed. 



Welfare reform 
Question No: 2013/1425 
Tom Copley 
After the first year of reforms to Local Housing Allowance, have you observed any evidence in 
London to substantiate government claims that a) private sector rents would decrease and b) 
that spending on LHA is being brought 'under control'? 
 
The Mayor 
The DWP's interim impact assessment of the Local Housing Allowance reforms found that 
average rents paid by recipients in London had fallen as a result of the reforms. DWP statistics 
also show that total housing benefit expenditure in London's private sector has fallen in the 
last year after rising for several years in succession. 

Overcrowding 
Question No: 2013/1426 
Tom Copley 
Are you concerned about the level of overcrowding in London's housing - particularly the 
negative impact on children living in those households?  What steps are you taking to address 
this problem? 
 
The Mayor 
Of course I am concerned about overcrowding in London and have set the first London-wide 
goal to tackle it. This includes: 
• I have included policies within my London Housing Strategy to tackle overcrowding, 
and have set up an Overcrowding Board chaired jointly with London boroughs. 
• I have produced an overcrowding action plan. 
• I have set up and manage housing mobility schemes that give priority to overcrowded 
households. 
• Between 2008 and 2011, I delivered the highest number of larger affordable homes for 
a decade and ensured a high proportion of larger affordable homes will be delivered through 
the Affordable Homes Programme 2011-15. 

Landlord Accreditation 
Question No: 2013/1427 
Tom Copley 
Your 2012 manifesto pledged to get 100,000 private sector landlords accredited by 2016. How 
many landlords are accredited in May 2013 compared to May 2012? 
 
The Mayor 
There are around 13,000 landlords and agents accredited at present, compared to around 
10,600 in May 2012. 
Following the outcome of a recent public consultation, we will shortly be announcing our 
proposals to drastically increase this number over the next few years. 



Home ownership 
Question No: 2013/1428 
Tom Copley 
Your 2012 manifesto pledged to help 25,000 Londoners into homes ownership. How many 
Londoners got their first step on the property ladder between May 2012 and May 2013 
through your First Steps scheme? 
 
The Mayor 
We published the statistics of all homes completed with GLA assistance for the last financial 
year including home ownership options and can be found at the following link;   
http://www.london.gov.uk/priorities/housing-land/increasing-housing-supply/gla-
affordable-housing-statistics 

Empty Homes 
Question No: 2013/1429 
Tom Copley 
Your 2012 manifesto pledged to invest £15 million in bringing empty homes back into use. 
Since May 2012, (a) how much money has been spent by the GLA on bringing empty homes 
back into use, (b) how many empty homes have been brought back into use, and (c) what 
proportion of London's housing stock do empty homes now account for? 
 
The Mayor 
We have allocated £15.7m to bring empty homes back into use and as part of the Building the 
Pipeline bidding round we anticipate making further allocations to organisations including 
community groups to bring properties back into use. 
The majority of delivery through this programme is planned for the last two years, but last year 
10 homes have been brought back into use. 
According to the latest published local authority figures, empty homes account for 2.12 per 
cent of all housing stock in the capital. 

No Second Night Out 
Question No: 2013/1430 
Tom Copley 
How many people have been helped at the second No Second Night Out hub since it was 
opened last year? 
 
The Mayor 
Since it began on April 1st 2011 a total of 3,617 new rough sleepers have been brought into 
the NSNO project from the street with over 80 per cent having a successful outcome. 



Rough Sleeping (1) 
Question No: 2013/1431 
Tom Copley 
Have you set a revised target by which you aim to have eradicated rough sleeping in London? 
 
The Mayor 
Ending rough sleeping will be addressed throughout this Mayoral term. 

Rough Sleeping (2) 
Question No: 2013/1432 
Tom Copley 
On what date were you informed by your staff that you would not meet your pledge to end 
rough sleeping by the end of 2012? 
 
The Mayor 
I was kept regularly informed about progress 

Retaliatory eviction 
Question No: 2013/1433 
Tom Copley 
Do you agree that in order to combat retaliatory eviction Section 21 of the Housing Act 1988 
should be amended to remove a landlord's right to 'no fault' eviction once a legitimate 
complaint has been lodged by tenants?  Please explain your answer. 

Private Rented Sector (1) 
Question No: 2013/1434 
Tom Copley 
Do you agree with Shelter 'that today's volatile (private) rental market is simply not fit for 
purpose'? 
 
The Mayor 
No. We have a buoyant private rented offer in London, and high levels of satisfaction among 
tenants with their homes and landlords. There is of course room for improvement, which is why 
I have been actively promoting landlord accreditation for a number of years, am seeking to 
introduce the London Rental Standard later this year, and am promoting a range of private 
rented products on GLA land. 



Private Rented Sector (2) 
Question No: 2013/1435 
Tom Copley 
Do you agree that landlords operating in London should be required in law to be a 'fit and 
proper person'?  Please explain your answer. 
 
The Mayor 
I support approaches that seek to professionalise the private rented sector, including landlord 
accreditation rather than the dead hand of statutory regulation. This is why I am introducing a 
London Rental Standard later this year, which will include the requirement that landlords 
should be a fit and proper person. 

Private Rented Sector (3) 
Question No: 2013/1436 
Tom Copley 
In your view is the level of annual rent increases in London's private rented sector acceptable? 
 
The Mayor 
It is not for me to accept or reject the level of rent increases, as the private rented market is 
responding to levels of supply and demand. However, the only effective way to slow the pace 
of rent rises is to increase supply, which I am doing through building 100,000 affordable homes 
over two Mayoral terms, supporting Londoners into home ownership through a range of 
schemes, thus taking pressure off the private rented sector; and through the Build to Rent 
fund, which the GLA has led in London, where over 4,000 homes in London are shortlisted for 
funding.  

Private Rented Sector (4) 
Question No: 2013/1437 
Tom Copley 
In your view what is the maximum proportion of an average household's income that should 
ordinarily be spent on rent? 
 
The Mayor 
Individual circumstances vary so much that it would inappropriate to settle on a single figure.  



TFL Advertisements (1)  
Question No: 2013/1438 
Tom Copley 
Are there expired adverts currently being displayed at London Underground, DLR, London 
Overground and Tramlink stations?  If yes what proportion of advertising spaces London 
Underground, DLR, London Overground and Tramlink stations are currently displaying expired 
advertisements?  If no exact figures are available please provide an estimate. 
 
The Mayor 
Officers are drafting a response which will be sent shortly. 
Written response received on 1 July 2013. 
This is largely a matter for the relevant advertising concessionaire rather than TfL. The 
concessionaire carries the risk of any unsold sites.  In line with industry standard practice, TfL 
accepts that, at no cost to TfL, its commercial advertising partners can leave non-time expired 
advertising in situ or use other pre-agreed material. As a consequence the figures you request 
are not centrally available.  

TFL Advertisements (2)  
Question No: 2013/1439 
Tom Copley 
What are the policies of TfL, CBS Outdoor and JCDecaux on the removal of expired 
advertisements from TfL stations? 
 
The Mayor 
This is largely a matter for the relevant advertising concessionaire rather than TfL.  The 
concessionaire carries the risk of any unsold sites.  In line with industry standard practice, TfL 
accepts that, at no cost to TfL, its commercial advertising partners can leave non-time expired 
advertising in situ or use other pre-agreed material. 

TFL Advertisements (3)  
Question No: 2013/1440 
Tom Copley 
Are TfL or other GLA Group bodies entitled to occupy commercial advertising space at TfL 
stations for free as part of agreements with CBS Outdoor and JCDecaux? (Excluding spaces 
reserved for public announcements, maps, and so on).  If yes, how many advertising spaces at 
TfL stations are TfL or other GLA Group bodies entitled to occupy? 
 
The Mayor 
Under the terms of its commercial advertising contract with CBS Outdoor, TfL is entitled to 
occupy unsold commercial advertising sites at LU stations. TfL supplies non date sensitive 
material to CBS Outdoor which is posted free of charge on unsold sites as and when they are 
available. This material remains on display until CBS Outdoor sells the sites or TfL requests its 
removal. 



TFL Advertisements (4)  
Question No: 2013/1441 
Tom Copley 
How many commercial advertising spaces at TfL stations are currently occupied by TfL or other 
GLA Group bodies?  If no exact figures are available please provide an estimate. 
 
The Mayor 
Please see my response to MQ1440 / 2013. Figures are not available. 

Outer London Fund - Bromley (1) 
Question No: 2013/1442 
Tom Copley 
I have been contacted by a constituent about the Mayor's Outer London fund. Can you provide 
an update about how this money has been spent in Bromley and what local consultation took 
place when deciding how to allocate this funding? 
 
The Mayor 
Bromley is receiving a large slice of my Outer London Fund investment, amounting to £2.3 
million across rounds 1 and 2, to help build confidence and improve business opportunity.  
Last year support was delivered to local businesses and lively events were organised to attract 
people onto the high street, these efforts will continue over the next twelve months.  
The finishing touches are also now being put to impressive designs to improve shopfronts, 
upgrade footways, enhance lighting and develop better, more attractive signage. These 
changes will soon be underway and will enhance the existing character of different areas of the 
town centre, like Bromley North Village, and help give a boost to local shops and restaurants 
and bring greater vitality to the whole of Bromley town centre. 
Being part of a larger investment plan in the town centre as a whole, public and councillor 
consultation on the OLF programme was carried out at many events and meetings that the 
borough has run since early 2011 with lots of people joining in and voicing their support.  

Outer London Fund - Bromley (2) 
Question No: 2013/1443 
Tom Copley 
There has been a community campaign to turn the Royal Bell pub in Bromley into a Community 
Hub. Would you support this plan? Can you offer any assistance through the Outer London 
fund? 
 
The Mayor 
Community facilities are recognised in my London Plan as important to communities and 
facilities should meet their needs as stated in my policies 3.1 and 3.16. My London Plan 
provides the context for boroughs' local planning policies. The particular case of converting the 
Royal Bell pub into a community hub is a local matter and for the London Borough of Bromley 
to determine.  
The site has benefitted from decorative vinyl treatment to the windows through the Outer 
London Fund. However, no funds were requested to support community use of the building.   



Discretionary Freedom Pass  
Question No: 2013/1444 
Tom Copley 
Will you consider funding discretionary Freedom passes for people experiencing long term 
mental health problems so there is a London wide approach to assisting this vulnerable group? 
 
The Mayor 
People experiencing long term mental health problems should in general be under the care of 
their local borough Social Services Department and be eligible for a Disabled Persons Freedom 
Pass from their borough. 
On this basis, I do not believe there is a need for a mayoral initiative in this area. 

Road markings on A1 slip road off A41 
Question No: 2013/1445 
Andrew Dismore 
After 2 years of complaints TFL painted 4  arrows so that fast overtaking cars did not try to 
overtake and then immediately  come across the end of their lane -causing them to pull into 
the slower inside lane, full of cars. 
  
Resurfacing has removed the first 2 arrows. TfL  now refuse to reinstate these missing arrows 
even though they  had previously made a formal decision that 4 arrows was safer. Will you 
ensure that 4 arrows are reinstated? 
The Mayor 
I am not aware of any refusal by TfL to reinstate the road markings.  
TfL confirmed to me that the road markings on the slip road will be reinstated with the four 
arrows. This will be carried out as part of its programme of carriageway remarking being 
undertaken in the area, and will be completed by the end of May. 

Peel Centre Development  
Question No: 2013/1446 
Andrew Dismore 
Further to your answer to question No: 3099 / 2012 what are the studies being undertaken 
into which parts of the existing infrastructure and when will the studies a) be completed and b) 
published? 
 
The Mayor 
Studies have been completed in regard to the future training facility for the MPS and reports 
submitted as part of MOPAC's recent town planning application.  
MOPAC is undertaking a review of the development for the remaining site and preparing a 
planning brief in support of the LB Barnet Colindale Area Action Plan. Necessary studies and 
reports will be prepared in support of any future planning applications that will be made and 
these will be included as part of future planning applications. 



Safer Neighbourhood Panels 
Question No: 2013/1447 
Andrew Dismore 
Further to your answer to question No 1035 / 2013 when did  the  MPS  review commence, 
when will it be concluded, who is doing it,  and will its outcome be published and if so, when? 
 
The Mayor 
The review of ward panels is being led by Territorial Policing and commenced last year as part 
of the design of the Local Policing Model. As part of the review, Safer Neighbourhood 
sergeants, inspectors and chief inspectors, and Ward Panel and Independent Advisory Group 
(IAG) members have been surveyed. The survey findings were used to inform a recent meeting 
with Ward panels and IAGs and a further meeting is proposed in June. Further consultation 
with a wider group of Ward panel members will take place and it is anticipated that the process 
will be completed by September. The learning from the consultation will be shared at that time.  

Co-ordinating health with housing 1 
Question No: 2013/1448 
Andrew Dismore 
Who is responsible for ensuring there are adequate GP and hospital health services available 
when new major housing developments are built?  
 
The Mayor 
My London Plan (Policy 3.17) encourages boroughs to regularly assess the needs for health 
and social care facilities at the local and sub-regional levels and to secure sites and buildings 
for or to contribute to future provision.  
Boroughs, working in partnership with the NHS, social care services, community organisations 
and developers should ensure that adequate and accessible health provision are planned in 
tandem with major housing development coming forward. This is crucial, not only to improve 
the quality of life of residents in new development, but also to avoid placing strain on existing 
infrastructure to the detriment of existing communities. This approach is also supported in my 
Housing Supplementary Planning Guidance (SPG). 
London boroughs can also when drawing up their Community Infrastructure Levy (CIL) 
charging schedules incorporate contributions for local health infrastructure. 

Co-ordinating health with housing 2 
Question No: 2013/1449 
Andrew Dismore 
What representations, recommendations or decisions have you made in respect of planning 
matters that come to you for approval for new major housing developments when the health 
service provision is inadequate? 
 
The Mayor 
My London Plan (Policy 3.16) encourages adequate provision of social infrastructure to 
support new developments, which is particularly important in areas of major new development.  
When considering major housing developments social infrastructure provision is an important 
planning consideration and my officers work closely with the relevant boroughs to ensure that 
adequate mitigation is secured before planning permission is granted. 



Co-ordinating health with housing 3 
Question No: 2013/1450 
Andrew Dismore 
Have you refused to approve any  planning matters for new major housing developments on 
the grounds that  the health service provision is inadequate? 
 
The Mayor 
My London Plan (Policy 3.17) encourages the provision of high quality health and social care, 
particular in areas of underprovision or where there are particular needs. 
I have not directed refusal on any major housing schemes on the grounds of inadequate health 
service provision. My officers work closely with the relevant boroughs to ensure that such 
provision is adequately secured through S106 agreements.   

Co-ordinating health with housing: Barnet 
Question No: 2013/1451 
Andrew Dismore 
Do you consider there is satisfactory and adequate health service provision for the rapidly 
growing population in Barnet and if not what are you doing about it? 
 
The Mayor 
I understand from NHS England (London) that local commissioners in Barnet are reviewing and 
developing health and social care provision in the light of population projections. 

A and E waiting times 
Question No: 2013/1452 
Andrew Dismore 
What representations have you made about the under performance against Government 
waiting time targets for A and E departments in London? 
 
The Mayor 
As you will be aware, my statutory duty is only around health inequalities in London and I have 
no direct responsibility for NHS services in the capital.  
However, my health officers meet regularly with Anne Rainsberry, London Regional Director, 
NHS England to discuss a range of health issues, including the provision of, and access to, A&E 
and other forms of urgent care. I understand that NHS England (London) is supporting Clinical 
Commissioning Groups to establish urgent care boards comprising hospitals, community 
services and social care to recover A&E performance across London. 
I also understand from NHSE (L) that NHS England is carrying out a national review of 
emergency and urgent care and that where performance is an issue individual hospital Trusts 
are working on action plans to improve the service both now and for the year ahead.  
I will continue to follow this issue on behalf of Londoners. 



NHS helpline 
Question No: 2013/1453 
Andrew Dismore 
Are you satisfied with the performance of the new NHS helpline phone number in London and 
if not what are you doing about it? 
 
The Mayor 
As you will be aware, my statutory duty is only around health inequalities in London and I have 
no direct responsibility for NHS services in the capital.  
However, I am aware of some initial difficulties in establishing the NHS 111 service. I 
understand from NHS England (London) that performance of the service across London has 
improved since Easter with encouraging improvements in National Quality Requirement 
indicators, such as answering callers within 60 seconds and ensuring callers are transferred 
directly to nurses when required. 
I expect all NHS services in London to deliver a high quality service to Londoners. My health 
team will continue to seek assurances from NHS England (London) concerning NHS 111. 

Parking Charges at LU car parks  
Question No: 2013/1454 
Andrew Dismore 
 Further to your answer to question No: 248 / 2013, which was in effect an answer to a 
different question that wasn't asked,  will you please answer the question which was asked: 
How much extra income will TfL receive as a result of the up to 43% increase in LU parking 
charges? 
 
The Mayor 
TfL is forecasting £0.5m to £1m additional income a year as a result of the recent tariff 
increase. Even after the tariff increase (which averaged 19 per cent on weekday charges) TfL's 
tariffs remain well below the charges at equivalent competitor and Network Rail car parks. All 
net revenues generated from car parking are reinvested back into the transport network. 

271 Bus 
Question No: 2013/1455 
Andrew Dismore 
According to TfL's network review the principal objection to considering the Highgate Society 
proposals for route 271 is that 2,000 passengers a day would have to change buses at Archway 
if all 271 buses were curtailed there, but under the Society's proposal to curtail only half the 
buses at Archway, if only half the buses terminated only half the number of passengers would 
be inconvenienced, a fact which seems to have been conveniently overlooked by TfL. will you 
reconsider? 
 
The Mayor 
TfL did investigate this as part of its review work (see TfL: Bus Services to and from Highgate 
Village Report B, page 15, option C4, previously sent to you by the Surface Transport 
Managing Director's office). The route structure suggested would provide a bus every 15-16 
minutes on route 271 north of Archway. There would be insufficient capacity for the demand at 
the busiest times, as well as passenger disbenefit for those having to wait longer for a bus. 



West Hampstead Overground 
Question No: 2013/1456 
Andrew Dismore 
Further to your answer to Question No: 507 / 2013 and 1039 / 2013  is the Department for 
Transport 'Access for All' funding allocated for the financial year 2012/13 still guaranteed for 
the work needed to make this station step free;  when will work commence and when will it be 
completed in making the station step free; on what do you base your assertion that local 
stakeholders are supportive; which local stakeholders do you claim are of this mind; and what 
information has been disseminated locally, to whom  and in what manner, on the present 
proposed plan? 
 
The Mayor 
I am determined to provide step-free access (SFA) at West Hampstead, but it is important that 
any scheme taken forward maximises benefits for passengers and ensures value for money. 
Consequently, TfL has decided not to proceed with a standalone SFA scheme, but to take some 
extra time to ensure that SFA works can be integrated with further enhancements which are 
necessary at West Hampstead station - including platform extensions for the new 5-car service, 
work to reduce congestion in the ticket hall, and integration with an adjacent development. 
This will reduce costs, increase benefits and keep passenger disruption to a minimum.  
As a result, TfL will re-apply for Access for All funding in Control Period 5 next year. Work on 
site could start in 2015. 
In making this decision, discussions have been held between TfL and both the London Borough 
of Camden and the West Hampstead Local Consultation Group to explain the benefits of 
integrating our plans. As further details of the integrated scheme develop, TfL will continue to 
communicate with the community. 

307 bus 1 
Question No: 2013/1457 
Andrew Dismore 
Further to your answer to question No: 514 / 2013 do you agree that the consultation was 
seriously inadequate?  For example hundreds of passenger trips are taken by pupils at Queen 
Elizabeth Boys School which were completely ignored, as were householders at the start of and 
beyond the Arkley terminus. The change has created a safety issue as the boys, who formerly 
did not need to cross the main road, now pour across the road at the end of the day when they 
see a bus waiting at the hospital bus stop. There has already been a minor accident. When the 
eastbound 107 is packed with QE schoolboys in the mornings, it sometimes refuses to stop at 
the Arkley bus stop. Will you reconsider this change? 
 
The Mayor 
You have asked a number of questions about route 307. I propose to answer them all below as 
there is some overlap between them. Before I do so I would like to say that TfL acknowledges 
the concerns of the passengers who previously could use route 307 to and from the Arkley 
Hotel. However, the scheme was designed to improve links between the Hospital, and both 
Barnet and Enfield, and responded to requests from a number of stakeholders. Route 307 is 
being well used to and from the Barnet General Hospital stop. 
There are 5 main areas that your questions fall into: 
Consultation 
I do not accept that the consultation was inadequate.  TfL undertook a full consultation prior 



to the change, including with residents from Arkley.  The summary of responses and issues 
raised is available here: https://consultations.tfl.gov.uk/consultation-and-engagement/route-
307. All responses were considered before the decision was made to proceed with the scheme.   
The change was not announced two years before consultation.  TfL decided to consult on the 
proposal in December 2010, and the consultation ran from 10 March to 15 April 2011. The 
scheme was then introduced in June 2012.  
Route 107 Capacity and Reliability 
You have raised a number of concerns about insufficient capacity on route 107 in the Barnet 
area.  TfL will investigate and inform you of the outcome.  They are aware of some reliability 
issues on route 107, have been discussing these with the operator and will inform you of the 
outcome. 
Capacity at Barnet General Hospital terminus 
The terminus at Barnet General Hospital has sufficient capacity for 2 buses on route 263 and 2 
on route 307 to stand.  No more than 2 buses on each route are scheduled to stand here so 
there is sufficient capacity to manage the services. 
Demand on route 307  
There are now around 400 passenger trips starting at the hospital on a typical weekday. Before 
the change, there were approximately 180 passengers boarding route 307 per weekday at the 
Arkley Hotel. Around 115 of these can use route 107 for their trip and approximately 65 now 
need to change buses at or before New Barnet to complete their journey. 
Pedestrian Safety 
TfL accepts that children wanting to board the 307 now have to cross Wood Street in the 
afternoon.  There is a zebra crossing across Wood Street at its junction with Queens Road (that 
leads to Queen Elizabeth School) that allows this to be done safely. 

307 bus 2 
Question No: 2013/1458 
Andrew Dismore 
Are you aware that westbound 107 buses are frequently standing room only by the time they 
reach High Barnet. The 307 used to relieve the 107 service of some of this pressure, which is 
seriously acute at times. What was the point of consulting householders within the route who 
have easier access to other bus routes when in fact greater numbers travel to Barnet Hospital 
by bus from the west than from the east on the non-high frequency 107. Will you reconsider 
this change? 
 
The Mayor 
Please see my response to MQ1457 / 2013. 



307 bus 3 
Question No: 2013/1459 
Andrew Dismore 
Are you aware that the 107 bus is frequently overcrowded and in order to keep to the 
timetable, turns again and again at the Arkley Hotel and the passengers are left stranded. 
Before your changes the high frequency 307 regularly came to the rescue. Now there is no 
alternative, whereas passengers approaching from the east unable to walk the short distance 
from the Queens Rd stop, can change to both the high frequency 263 or the 384 to complete 
their journey to Barnet General. Will you reconsider this change? 
 
The Mayor 
Please see my response to MQ1457 / 2013. 

307 bus 4  
Question No: 2013/1460 
Andrew Dismore 
Are you aware that  the new  Barnet hospital bus stop cannot contain all the waiting high 
frequency buses in the evenings including the 307 and so the 263 regularly parks (sometimes 
two at one time) in the lay-bys at the Arkley Hotel. Will you reconsider the 307 change? 
 
The Mayor 
Please see my response to MQ1457 / 2013. 

307 bus 5 
Question No: 2013/1461 
Andrew Dismore 
Are you aware that at a time of day when one would previously have expected a high volume of 
passengers on the 307, numerous 307s are now either empty or have only a handful of 
passengers on board? Will you now reconsider this change of route? 
 
The Mayor 
Please see my response to MQ1457 / 2013. 

307 bus 6 
Question No: 2013/1462 
Andrew Dismore 
How was it that the change in bus route was announced two years before the consultation? 
 
The Mayor 
Please see my response to MQ1457 / 2013. 



Stirling Corner 1 
Question No: 2013/1464 
Andrew Dismore 
Further to your answer to Questions No: 4161 / 2012 'I cycle the whole of London. When I 
next do Stirling Corner I will give you a report' and answers to  questions 261 / 2013,  522 / 
2013,  and 1041 / 2013 referring back to the that answer and my invitation to you to attempt 
to go round Stirling Corner on your bike, have you cycled round Stirling Corner yet; if not why 
not; and if not when do you expect to cycle round Stirling Corner? Or is it that you have no 
intention of doing so in the foreseeable future and just want to pretend you are a keen cyclist 
with cyclist concerns at heart? 
 
The Mayor 
I have nothing to add to MQ 4161/2012. 

Stirling Corner  2 
Question No: 2013/1465 
Andrew Dismore 
What progress is being made in reviewing Stirling Corner after the recent meeting between TfL, 
the Deputy Mayor, and representatives  of Barnet Council and my office? 
 
The Mayor 
Officers are drafting a response which will be sent shortly. 
Written response received on 1 July 2013. 
As your office will be aware, it was agreed that TfL would put together options and a further 
meeting would be convened to discuss these shortly. 

HS2 
Question No: 2013/1466 
Andrew Dismore 
In light of the proposed changes to the plans for HS2 including the decision  not to rebuild the 
existing station but to build what is in effect another station by its side, with loss of community 
benefit, impact on yet more homes and disruption of regeneration plans for the Euston area 
generally, what representations are you making to the Government and to HS2 about this? 
 
The Mayor 
As I have stated from the outset of the HS2 project, the reconstruction of Euston needs to 
maximise the benefits for London and the surrounding area.   
More is needed to meet my concerns and in particular to provide a step change in the quality 
of the built environment. Recent station re-developments such as at Kings Cross, St Pancras 
and London Bridge set a clear benchmark of what should be achieved by HS2 at Euston. My 
officials at TfL and the GLA are continuing to work closely with HS2 Ltd and the DfT to deliver 
a world class Euston station as well as optimising re-development opportunities. 
I will continue to raise this directly with the Secretary of State to ensure that this issue is 
addressed.   



Camden Rents  
Question No: 2013/1467 
Andrew Dismore 
When will you answer substantively Question No: 292 / 2013 from January this year, 
concerning the definition of affordable rents  in Camden ? 
 
The Mayor 
I have nothing to add to my previous answer.  

Affordable housing in Camden 1 
Question No: 2013/1468 
Andrew Dismore 
When will you answer substantively Question No: 293 / 2013 from January this year,  
'Do you agree that house building is widely regarded as an excellent means of lifting the 
economy out of the current doldrums and averting a triple-dip recession; are you aware that 
projects in Camden have demonstrated that 50% affordable homes can be achieved on new 
builds, like at Backton Low Rise and Abbey Wood; and do you agree that it is time you showed 
some leadership on tackling both the lack of affordable housing and unemployment by 
supporting 50% affordable homes on all new planning applications for housing?' ? 
 
The Mayor 
As I said in my response to MQ 293/2013, I do agree that house building is a good means of 
supporting economic recovery, helping to meet affordable housing needs and reducing 
unemployment. I am glad when a borough is able to maximise provision of affordable housing 
in the way my London Plan envisages. I do not agree that blanket adherence to a discredited, 
mechanistic affordable housing target which was never achieved is the best way of doing that 
and constitutes leadership.  



Affordable Housing in Camden 2 
Question No: 2013/1469 
Andrew Dismore 
When will you answer substantively Question No: 294 / 2013 from January this year, 
concerning your rejection of Camden's housing proposals, inter alia on the basis that Camden 
wish to set a target of 50% as social rented homes. Do you not agree that the shortage of 
availability of tenure is correctly identified by Camden?  
 
The Mayor 
I do not quarrel with Camden Council's assessment of the need for affordable housing in its 
area.  
The problem comes when they set planning policy targets. Like every other planning authority, 
in doing this they have to have regard to a range of factors, not least making the best use of 
available resources. This bears heavily on the deliverability of new homes, which is also a key 
concern of the National Planning Policy Framework (NPPF). There are currently few resources 
available for social rented homes but there are for affordable rented dwellings. The NPPF is 
clear that affordable rent is intended to address the needs of those eligible for social rented.  
It is addressing this element of need which is important rather than tenure as such and it is this 
point which was made to LB Camden - it should not seek to constrain operation of the 
affordable rent product because to do so will constrain it in addressing need and maximising 
affordable housing provision.   
The London Plan provides boroughs with the flexibility to express targets in absolute or 
percentage terms, but setting a 50 per cent target for a product for which there are few 
resources is not a sound basis for planning to meet Londoners' needs. In current economic 
conditions it could well constrain development. To maximise affordable housing provision it is 
much more robust to ensure that this development is viable and to seek a smaller proportion of 
it as affordable, rather than to constrain it altogether with a higher and generally unachievable 
target.   

West Hendon Estate 1 
Question No: 2013/1470 
Andrew Dismore 
As I am sure you know, Barnet Council has now put forward yet another scheme for the 
regeneration of West Hendon estate. Do you agree that  existing residents should be the 
priority; there should be a higher proportion of affordable homes, especially for rent; and what 
representations will you make to Barnet Council about this? 
 
The Mayor 
I considered this application at Stage I on 15 May and my views on this application are set out 
in the Stage I report. The report can be found at this link:  
http://www.london.gov.uk/priorities/planning/strategic-planning-applications/mayors-
planning-decisions/planning-decisions-date-reviewed/2013. 



West Hendon Estate 2 
Question No: 2013/1471 
Andrew Dismore 
Under Barnet  Council's new proposals for the regeneration of West Hendon estate the density, 
including the proposed tall tower blocks is too great; what representations will you make to 
Barnet Council about this? 
 
The Mayor 
I considered this application at Stage I on 15 May and my views on this application are set out 
in the Stage I report. The report can be found at this link:  
http://www.london.gov.uk/priorities/planning/strategic-planning-applications/mayors-
planning-decisions/planning-decisions-date-reviewed/2013. 

West Hendon Estate 3 
Question No: 2013/1472 
Andrew Dismore 
Under Barnet Council's new proposals for the regeneration of West Hendon estate there is 
inadequate car parking and serious traffic impact on local roads; what representations will you 
make to Barnet Council about this? 
 
The Mayor 
I considered this application at Stage I on 15 May and my views on this application are set out 
in the Stage I report. The report can be found at this link:  
http://www.london.gov.uk/priorities/planning/strategic-planning-applications/mayors-
planning-decisions/planning-decisions-date-reviewed/2013. 

West Hendon Estate 4 
Question No: 2013/1473 
Andrew Dismore 
Under Barnet Council's new proposals for the regeneration of West Hendon estate there are no 
additional health services and local GPs and clinics are already oversubscribed; what 
representations will you make to Barnet Council about this? 
 
The Mayor 
The Council has indicated that the healthcare needs of the proposal will be met either through 
a Community Infrastructure Levy payment or if the applicant applies for exceptional relief, and 
is successful, through a section 106 contribution taking into account the facilitation of the 
provision of a 2 form entry primary school on the site and the impact on viability.  



West Hendon Estate 5 
Question No: 2013/1474 
Andrew Dismore 
Under Barnet Council's new proposals for the regeneration of West Hendon estate the impact 
on the important Welsh Harp nature reserve is such that it will risk losing its national SSSI 
status; what representations will you make to Barnet Council about this? 
 
The Mayor 
I considered this application at Stage I on 15 May and my views on this application are set out 
in the Stage I report. The report can be found at this link:  
http://www.london.gov.uk/priorities/planning/strategic-planning-applications/mayors-
planning-decisions/planning-decisions-date-reviewed/2013. 

Free schools 1 
Question No: 2013/1475 
Andrew Dismore 
Do you support the proposal for a free school organised by Avanti House school for the 
Broadfields site, Edgware, and if not what do you propose to do about it? 
 
The Mayor 
The Avanti House school has been open since September 2012. Its relocation is ultimately a 
matter for the Department for Education and the London Borough of Barnet. While 
appreciating concerns raised, there is a pressing need for school places across London and 
securing suitable sites is often difficult. That is why I have set up a dedicated unit to help free 
schools find sites. We will of course support the DfE in exploring alternative sites should they 
wish to do so.   

Free schools 2 
Question No: 2013/1476 
Andrew Dismore 
What assessment have you made of the impact on traffic if the Avanti House school proposal 
goes ahead at Broadfields? 
 
The Mayor 
Traffic assessments are made by the relevant planning authority - in this case, the London 
Borough of Barnet.  

Free schools 3 
Question No: 2013/1477 
Andrew Dismore 
Will you work to find an alternative venue for the Avanti House School closer to where its 
pupils  mainly come from, which would avoid problems for local residents as the present 
scheme does? 
 
The Mayor 
Please see my response to MQ 1475 / 2013. 



Free schools 4 
Question No: 2013/1478 
Andrew Dismore 
Will you make representations to the Secretary of State for Education aimed at securing a 
better location should be found for the Avanti House School other than Broadfields? 
 
The Mayor 
Please see my response to MQ 1475 / 2013. 

Free schools 5 
Question No: 2013/1479 
Andrew Dismore 
What discussions have you or your officers had with people promoting free schools in Barnet or 
in Camden? 
 
The Mayor 
GLA officials are engaged in ongoing discussions with free school proposers across the capital 
on a range of issues. 

Race claims against the police  
Question No: 2013/1480 
Andrew Dismore 
When will you answer substantively Question No: 532/ 2013 from February,   'How much 
compensation has the Metropolitan Police paid in respect of race claims in each of the last 3 
years in respect of each of i) claims settled out for court, ii) as a result of court awards, iii) as a 
consequence of tribunal claims; to a) members of the public; and b) Metropolitan Police staff 
c) police officers d) PCSOs ; and in relation to each of these categories, how many cases were 
involved?' 
 
The Mayor  
Please see my response to MQ 532 / 2013. 

Safer Neighbourhood Boards 
Question No: 2013/1481 
Andrew Dismore 
Have you decided yet what will be the future membership, role and powers of borough Safer 
Neighbourhood Boards under your local policing model? 
 
The Mayor 
My manifesto highlighted the roles and powers of Safer Neighbourhood Boards. They include 
establishing policing priorities in boroughs and monitoring crime performance and community 
confidence. They will monitor complaints, work with independent custody visitors and play a 
significant role in community payback. It is for local partners to determine what will work best 
at the local level and we are working with boroughs to assist them in deciding for themselves 
the model that best suits them.   



Hampstead Police Station 
Question No: 2013/1482 
Andrew Dismore 
Why is the car park building for police vehicles on the corner of Eton College Road/Adelaide 
Road in Chalk Farm NW3  not planned to be sold rather than  Hampstead Police station. Do 
you  believe it is more important in the NW3 postcode to keep this Police car park open in 
preference to Hampstead Police station which is such a vital local resource? 
 
The Mayor 
Officers are drafting a response which will be sent shortly. 
Written response received on 9 July 2013 
The Policing and Public Access in London Document was published on 25 March, as part of the  
Police and Crime Plan. It details the changes that will be made to the public facing estate over 
the next 3 years.   
As part of the boarder Estates Strategy, published on 20 May, the MPS is developing proposals 
with MOPAC regarding other assets that are currently underutilised. This includes the longer 
term arrangements in regard to the car park building in Chalk Farm. 

Barnet Police Numbers 1 
Question No: 2013/1483 
Andrew Dismore 
As of 31st March 2013, how many full time sworn police officers were there in Barnet; how 
many special constables; how many PCSOs; how many sergeants; how many non PCSO civilian 
staff were there; what were the comparable figures for 1st May 2010, and 31st March 2012; 
and what do you expects the figures to be on 31st March 2014? 
 
The Mayor 
Officers are drafting a response which will be sent shortly. 
Written response received on 1 July 2013. 
Full Time sworn police officers, special constables, PCSOs and non-PCSO civilian staff data is 
available on the London datastore at:   
http://data.london.gov.uk/datastorefiles/datafiles/crime-community-safety/mps-
figures_Mar13.xls 
Below is the sergeant data: 
Barnet  Mar 2013 Mar 2012 May-10 
Police Sergeants  86.68 97.48 110.73 
At present, there are no confirmed target strengths for 2014, although there is a target to hire 
an extra 5,000 special constables by 2016. I remain committed to protecting police officer 
numbers at around 32,000 together with frontline delivery. However, police officer numbers by 
borough will be affected by a range of factors, including recruitment timescales.  Under the 
Local Policing Model, Barnet will have 564 police officer posts overall by 2015 with 135 posts 
in Safer Neighbourhood teams. 



Barnet Police Numbers 2 
Question No: 2013/1484 
Andrew Dismore 
As of 31st March 2013, what were the strength of each of the SNTs in Barnet, broken down by 
officer ranks and types; what were the comparable figures for 1st May 2010, and 31st March 
2012; and what he expects the figures to be on 31st March 2014?  
 
The Mayor 
Officers are drafting a response which will be sent shortly. 
Written response from the Mayor received 7 August 2013 
Please see my response to MQ 2516 /2013.  

Camden Police Numbers 1 
Question No: 2013/1485 
Andrew Dismore 
As of 31st March 2013, how many full time sworn police officers were there in Camden; how 
many special constables; how many PCSOs; how many sergeants; how many non PCSO civilian 
staff were there; what were the comparable figures for 1st May 2010, and 31st March 2012; 
and what do you expects the figures to be on 31st March 2014? 
 
The Mayor 
Officers are drafting a response which will be sent shortly. 
Written response received on 1 July 2013. 
Full Time sworn police officers, special constables, PCSOs and non-PCSO civilian staff data is 
available on the London datastore.   
http://data.london.gov.uk/datastorefiles/datafiles/crime-community-safety/mps-
figures_Mar13.xls 
Below is the sergeant data: 
Camden Mar 13 Mar 12 May-10 
Police Sergeants  109.89 128.76 136.16 
At present, there are no confirmed target strengths for 2014, although there is a target to hire 
an extra 5,000 special constables by 2016. We remain committed to protecting police officer 
numbers at around 32,000, together with frontline delivery, but police officer numbers by 
borough will be affected by a range of factors, including recruitment timescales.  However, 
under the Local Policing Model, Camden will have 751 police officer posts overall by 2015 with 
157 posts in Safer Neighbourhood Teams. 



Camden Police Numbers 2 
Question No: 2013/1486 
Andrew Dismore 
As of 31st March 2013, what were the strength of each of the SNTs in Camden, broken down 
by officer ranks and types; what were the comparable figures for 1st May 2010, and 31st 
January 2012; and what he expects the figures to be on 31st March 2014?  
 
The Mayor 
Officers are drafting a response which will be sent shortly. 
Written response from the Mayor received 7 August 2013 
Please see my response to MQ 2511 /2013.  

Police promotion 
Question No: 2013/1487 
Andrew Dismore 
How many officers currently with the Met have passed the sergeants' and inspectors' 
examinations and are eligible for promotion, and how many vacancies in these ranks do you 
expect for each of the next two years? 
 
The Mayor 
Officers are drafting a response which will be sent shortly. 
Written response received on 1 July 2013. 
Please see my response to MQ 2057 / 2013 

Police recruitment 1 
Question No: 2013/1488 
Andrew Dismore 
How much do potential recruits including from specials and PCSOs have to pay to go on the 
prequalification course? 
 
The Mayor 
For a number of years the Police Service has trained new recruits through an Initial Learning 
Programme (IPLDP) to achieve a Diploma in Policing which is now accredited by a 10 unit 
Diploma. The Certificate in Knowledge of Policing (CKP) is derived from that Diploma which 
includes both a knowledge element and a significant element of assessment of occupational 
competence that only be gained in an operational context. The Certificate represents the 
knowledge element of the Diploma that can be accredited outside of an operational policing 
environment. The MPS is reviewing how it might provide appropriate financial assistance to 
improve the opportunities for serving specials and PCSOs who wish to become regular police 
officers. This would help meet the costs associated with completing the CKP, which currently 
costs £800+.   



Police recruitment 2 
Question No: 2013/1489 
Andrew Dismore 
How much of a pay cut will an experienced PCSO take if he or she becomes a probationary new  
police constable? 
 
The Mayor 
Officers are drafting a response which will be sent shortly. 
Written response recieved 26/07/13: 
Please see my response to MQ 2509 /2013.  

New policing model 1 
Question No: 2013/1490 
Andrew Dismore 
Under the new policing model shift pattern, what percentage of officers allocated to the new 
ward clusters will be on duty at any one time when they are in operation , allowing for 
scheduled leave, sickness, training and any other pre-arranged absences?  
 
The Mayor 
Officers are drafting a response which will be sent shortly. 
Written response received 26/07/13: 
Please see my response to MQ 2060 /2013. 



New policing model 2 
Question No: 2013/1491 
Andrew Dismore 
What is the current programme for roll out of the new policing model by borough? 
 
The Mayor 
On 25th April 2013 Assistant Commissioner Simon Byrne confirmed by letter to all Council 
Leaders and Assembly Members that by the end of June, the local policing model will have 
been implemented in the following boroughs: 
• Westminster 
• Islington 
• Camden 
• Barnet 
• Hammersmith and Fulham 
• Kensington and Chelsea 
• Merton 
• Hillingdon 
• Sutton 
• Southwark 
• Bexley 
• Lambeth 
• Haringey 
• Tower Hamlets 
• Hackney 
• Havering 
The model will be implemented in the remaining boroughs by October 2013. 

New policing model: Barnet  
Question No: 2013/1492 
Andrew Dismore 
How many officers will be allocated to each of the clusters in Barnet under the new policing  
model at the date it begins? 
 
The Mayor 
On the 24th June 2013 there will be 137 Police Constable (PC) and 22 Sergeants (Sgt) posts 
on Neighbourhood Policing teams, they will be divided over the four neighbourhood areas in 
Barnet, identified as North, East, South and West. There are five wards in the North, five wards 
in the East, six wards in the South and five wards in the West. 
Following the recent posting process the following allocation of officer posts was confirmed.  
North - 31 PCs and 5 Sgts 
East - 36 PCs and 6 Sgts 
South - 37 PCs and 6 Sgts  
West - 33 PCs and 5 Sgts.  
This is an increase from 16 Sgts and 42 PCs that are currently on Safer Neighborhood Teams. 
Additionally there will be two PCSO posts allocated to every ward. Special constables will also 
be allocated to wards.  



New policing model: Camden 
Question No: 2013/1493 
Andrew Dismore 
How many officers will be allocated to each of the clusters in Camden under the new policing 
model at the date it begins? 
 
The Mayor 
Camden is split into three neighbourhood areas, identified as North, South and Central. There 
are seven wards in the North, six in the Central and five in the South. The officer posts have 
been distributed according to historic crime and demand data, (including night time economy). 
Following the recent posting process the following allocation of officer posts was confirmed. 
North - 1 Inspector, 5 Sergeants, 1 Detective Sergeant, 28 Constables and 2 Detective 
Constables  
Central - 1 Inspector, 7 Sergeants, 1 Detective Sergeant, 56 Constables and 2 Detective 
Constables 
South - 1 Inspector, 7 Sergeants, 1 Detective Sergeant, 61 Constables and 2 Detective 
Constables 
There will be two PCSO posts allocated to every ward. Special constables will also be allocated 
to wards. 

Burglary in a dwelling: Barnet 
Question No: 2013/1494 
Andrew Dismore 
What is the present incidence of burglary in a dwelling in Barnet, how does this compare with 
each of the last two years, and what are you doing about it? 
 
The Mayor 
May 2010- April 2011 = 3436 
May 2011- April 2012 = 3394 
May 2012- April 2013 = 3418 
Barnet are using predictive analysis to identify hot spots and that information is used to direct 
the daily patrolling of their response teams. The Territorial Support Group, crime squad and 
borough tasking team are actively targeting known burglars using a variety of methods. One of 
Barnet's most active burglary teams was sentenced to a total of 55 years imprisonment in April 
with the single highest individual sentence of 15 years, as a result of this intense activity 



Post Office closures and franchising 
Question No: 2013/1495 
Andrew Dismore 
Along with many others, East Finchley (Viceroy Parade, N2 8AF) and Swiss Cottage (NW3 6JU) 
Crown Post Offices in my constituency are earmarked to be franchised by the Post Office  
which will result in inferior Post Office services for  my constituents,  and they will be relocated. 
The Post Office say they do not yet have a retail partner for these nor do they look likely to be 
able to find a credible, financially sustainable partner.  What representations will you make to 
the Post Office concerning these proposals both for my constituents and for Londoners 
generally, who rely on these services?       
 
The Mayor 
As you are aware the Royal Mail reforms are a matter for the Government and are led by the 
business minister Michael Fallon. I would expect that the Royal Mail group will offer East 
Finchley and Swiss Cottage residents an efficient service in the future at the best value for 
money for taxpayers. 

Maternity services north central London 
Question No: 2013/1496 
Andrew Dismore 
Are you aware of the pressures on maternity services in north central London, with women 
being turned away from Barnet Hospital in large numbers and the closure of the maternity unit 
at Chase Farm and the restriction on numbers at the Whittington; and if so what 
representations have you made and what are you doing about it? 
 
The Mayor 
Please see MQ 1588 / 2013. 
I have been assured by NHS England (London) that the implementation of the Barnet, Enfield 
and Haringey Clinical Strategy will ensure that maternity services in the North central London 
area are sufficient to meet the needs of the local population. 
Additionally, I have recently written to the Chair of the Whittington Hospital to seek assurances 
regarding their future plans. I understand that the Trust is currently developing plans for 
greatly enhanced maternity facilities, for which it has been awarded £750,000 by the 
Department of Health. 

Traffic congestion due to Murphy's works in Camden 
Question No: 2013/1497 
Andrew Dismore 
Are you aware of the traffic problems resulting in virtual gridlock due to caged off sections of 
Bayham Street, Camden where Murphy's are laying pipes?  The work in Bayham Street has 
been going on for months with very little sign of activity. The traffic is reduced to one lane 
going south due to construction vehicles or cabins on both sides of the road, holding up large 
queues of buses, up to 10 at a time.  The result is that vehicles whose drivers wish to turn right 
are forced to queue until the next traffic light change on Camden High Street and thus hold up 
all the remainder of the traffic going south.  
 
At another caged off section of roadway south of Pender Street/Pratt St construction vans 



park opposite a toilet cabin again allowing only one line of traffic.   Further gridlock occurs as 
traffic tries to turn right into Crowndale Road and get into the right lane for onward travel.  
Buses are caught half way across the road which causes a backlog of traffic down Crowndale 
Road almost to St Pancras Hospital.  Do you agree that construction firms should not be 
allowed to create havoc for months in part due to not putting a proper work programme, 
properly resourced, in place and, if so, will you work with TfL to see if a solution can be found 
to the way buses are contributing to the problem? Further, will you raise with the government 
the need for stronger controls on construction companies who wish to do work on the 
highway?  
The Mayor 
These works are part of Thames Water's Victorian Ring Main replacement programme and are 
taking place on Camden's road network. The Bayham Street works commenced on 2 April and 
are scheduled to finish at the end of May. Camden's officers have been in close liaison with TfL 
to strike the balance between ensuring the vital infrastructure is upgraded whilst mitigating the 
inevitable delays on a highly trafficked route. By having two sites open at one time, Camden 
targeted a shorter overall duration with potentially slightly higher levels of disruption. Whilst 
buses are experiencing delays, the London Streets Traffic Control Centre has not categorised 
disruption as reaching serious levels. 
The London Permit Scheme, of which Camden is a member, has been successful in reducing 
levels of Serious and Severe disruption due to roadworks by 55 per cent across the whole of 
London and my Lane Rental Scheme has seen a 37 per cent reduction in the first nine months 
of operation. 
The controls in place to prevent works disrupting the network include the Permit and Lane 
Rental Schemes as well as self-regulatory measures such as my Code of Conduct for Roadworks 
(signed up to by TfL, London Councils on behalf of London's boroughs, and the major utility 
companies) and my Roadworks Pledge.  

Pensions and means-testing 
Question No: 2013/1498 
Len Duvall 
Does the Mayor believe 'rich pensioners' should give up their freedom passes and other 
benefits? 
 
The Mayor 
It is important that the Freedom Pass is protected for Londoners who have worked hard and 
paid into the system all their life. That is why I reversed the last Labour government's decision 
to raise the Freedom Pass qualification age to 65.  
I delivered on my promise to guarantee a 24 hour Freedom Pass on the services I control for 
any Londoner aged 60 and above. 



Fencing on the A2/A102 
Question No: 2013/1499 
Len Duvall 
Why does it take TfL ten weeks to schedule work fixing a broken lockable gate on the fence 
shielding residential properties from the A102, when burglaries have been reported as a result 
of the broken fence? 
 
The Mayor 
I am pleased to advise that the broken gate was rectified by the 5 May. The work was carried 
out 6 weeks after it was reported. Whilst less than the ten weeks stated, TfL is disappointed 
with the time taken by its contractor to undertake the repair and will be taking steps to ensure 
that such repairs are completed more rapidly in future. 

A2/A102 Fencing 
Question No: 2013/1500 
Len Duvall 
Some residential streets in the Blackheath Westcombe and Peninsula wards of Greenwich and 
their back gardens are separated from the A2 and A102 by low fencing. Standards dictate that 
this would be inadequate had the roads been built in the 1970s onwards, but this is not 
retrospective. Would the Mayor consider using some of TfL's surplus to improve the lives of 
TfL's neighbours? 
 
The Mayor 
Officers are drafting a response which will be sent shortly. 
Written response received on 1 July 2013. 
TfL's budget is devoted to improving the transport network. 
TfL has undertaken an inspection of the 6ft fencing at this location and has found that it is in 
good condition. However, TfL will contact you to obtain additional details to better understand 
the concerns relating to the fencing here. 

LED Media Displays at Sun-in-the-Sands Roundabout 
Question No: 2013/1501 
Len Duvall 
A planning application has been submitted to Greenwich Council for LED media displays at the 
Sun-in-the-Sands roundabout. Residents are astounded the application refers to the 
roundabout as akin to the Euston underpass. What surveys of light pollution, distraction etc did 
TfL carry out before submitting this application? Are there Londonwide guidelines for such 
displays or do they vary between the CAZ and residential areas?  
 
The Mayor 
In line with TfL's standard practice, an independent highway safety assessment was carried out 
prior to the submission of the planning application. No issues were identified. 
TfL takes into account amenity issues when assessing advertising locations and these are 
further assessed through the planning process (including a public consultation).  
During the planning process no road safety concerns were raised by the statutory consultees.  
In the case of this particular site the planning application was declined.  
TfL is awaiting the case officer's determination report before considering how to proceed. 



Contactless Bank Cards 
Question No: 2013/1502 
Len Duvall 
I have been contacted by a constituent whose contactless payment debit card was accidentally 
charged because he kept it in his Freedom Pass wallet, unaware his bank card was contactless. 
Upon calling the bank he was alarmed to be informed they were aware of this happening 20-30 
times a month. While TfL have advertised the danger of this, what procedures are in place 
between TfL and banks to ensure refunds are easy in these particular circumstances? 
 
The Mayor 
Any customer who believes this has happened should contact the TfL Customer Services team 
on 0343 222 1234 or oysterenquires@tfl.gov.uk. 
They will arrange a full refund direct to the customer's bank account. 
As stated in my reply to question 1244, fewer than one customer a day is contacting TfL about 
this issue, reflecting the TfL advertising referred to in the question. 

Affordable Housing Re-negotiation on the Greenwich Peninsula 
Question No: 2013/1503 
Len Duvall 
I have been contacted by constituents angered by the recent S106 re-negotiation in regard to 
affordable housing on the Greenwich Peninsula. The constituent asks:  
'The Royal Borough of Greenwich recently agreed to vary the section 106 agreement on 11 
plots on Greenwich Peninsula without any public consultation. This will result in the creation of 
a polarised community with no affordable housing on plots in the north and very high 
proportions of affordable housing concentrated in the south - in conflict with the agreed 
Masterplan, the borough's own UDP and the London Plan. On the basis of the London Plan's 
policies on mixed and balanced communities, will the Mayor agree to decline any planning 
permissions on plots within this section 106 area that result either in no or very high levels of 
affordable housing?' If not, why not? 
 
The Mayor 
GLA Land & Property Limited owns land on part of Greenwich Peninsula in which capacity it is 
obliged to enter into section 106 agreements as may be required for the regeneration of the 
area. A clear separation of functions as between the GLA acting in its land-owning capacity and 
my strategic planning role has been effected in order that I may take planning decisions on 
referable applications that relate to the Peninsula.   
In March this year, in my role as strategic planning authority, therefore I considered in detail 
three applications (relating to plots MO114, MO115 and MO117) referred to me by the Royal 
Borough of Greenwich. I had raised the matter of mixed and balanced communities at the 
consultation stage with the Council, but, for the reasons set out in my Officer's report 
(PDU/2075cde/02), I considered that in the current local circumstances that the distribution of 
affordable housing was acceptable and that future plots would need to have regard to the 
existing approvals and local circumstances as required in my planning policies on housing. I can 
confirm that the matter has again come up with proposals to the north of the Peninsula but I 
am yet to make a decision on the case (PDU/0519L/01). I cannot therefore prejudge this case 
by now ascribing the weight I might give to a particular policy. 



London Bridge Track Re-alignment 
Question No: 2013/1504 
Len Duvall 
Following the redevelopment of London Bridge, trains from the North Kent Line (via Deptford 
and Greenwich) will no longer terminate at Charing Cross, removing the direct link between 
swathes of South East London and the West End. What representation has the Mayor and TfL 
made to Network Rail in regard to this proposal?  
 
The Mayor 
Officers are drafting a response which will be sent shortly. 
Written response received on 1 July 2013. 
The Government's Thameslink Programme will require significant changes at London Bridge to 
accommodate the extra trains running through the Thameslink core. Overall by 2019, this 
programme will provide higher frequencies, longer trains and new journey opportunities for 
over 100,000 commuters travelling into London Bridge each weekday from southeast London 
and Kent. 
The changes to the railway needed to deliver these benefits do mean that some passengers 
wishing to travel to Charing Cross from four stations in southeast London will need to change 
trains at London Bridge. However, the interchange will be much improved compared to now 
and the onward trains to Charing Cross will be very frequent. 

A Shadow Rail Board 
Question No: 2013/1505 
Len Duvall 
The Mayor and all parties support an extension of TfL's influence over South London's 
commuter rail services. Does the redevelopment of London Bridge, with its both immediate and 
long term implications for the network present an urgent opportunity for new working patterns 
and structures between TfL, Network Rail and the Train Operating Companies? 
 
The Mayor 
During the redevelopment of London Bridge, TfL will be working very closely with Network Rail 
and other partners to ensure clear communication with customers, as explained in MQ1507 / 
1013. 
If I am successful in persuading the Government to give me responsibility for suburban services 
in southeast London, then this would be the ideal opportunity for TfL to work even more 
closely with other parts of the rail industry at London Bridge and elsewhere, improving journeys 
for all rail passengers in the Capital. 



South-East London: Connectivity to the West End 
Question No: 2013/1506 
Len Duvall 
How will TfL manage the implications of the central London Jubilee line closures and London 
Bridge redevelopment for residents of South East London?  
 
The Mayor 
Please see my response to MQ1507 / 2013 which explains the work TfL is doing with Network 
Rail and others to ensure clear communication with customers during the works at London 
Bridge - this will include Jubilee line closures. Nonetheless, I do not anticipate any significant 
impact on connectivity from southeast London to the West End for either National Rail or 
Jubilee line users during the works you mention. 
For Jubilee line users, closures will be relatively infrequent and, in any case, they will mostly not 
affect the service east of Waterloo, meaning customers will have a number of options to 
connect to other lines - notably the Northern and Bakerloo - to reach the West End. 
For National Rail passengers, all stations in southeast London will continue to have direct 
services to Charing Cross or Victoria (or both) at almost all times throughout the works, except 
during a small number of weekend closures which will of course be well publicised. 

London Bridge Redevelopment 
Question No: 2013/1507 
Len Duvall 
Documents suggest TfL will manage the redevelopment of London Bridge using the example of 
the 'Get Ahead of the Games' demand management programme. How does this prolonged 
closure compare and contrast to the Olympics? Can the demand to commute from South East 
London be pro-actively managed? 
 
The Mayor 
As part of the wider Thameslink Programme, Network Rail and TOCs have a plan to inform all 
stakeholders about the impact on them of the redevelopment of London Bridge station. 
TfL is working with Network Rail and its partners to provide coordinated and consistent 
customer advice on travel options during the London Bridge upgrade works. 
Although the engineering works at London Bridge national rail station will last until 2018, the 
station will not be subject to prolonged closure. At no time will the station be fully closed and 
periods of partial closure will be at pre-defined times and, according to current plans, for 
periods of no longer than 16 consecutive days. 
In response to these periods of partial closure TfL is planning to work with its partners to assist 
businesses and passengers to consider their travel patterns, plan ahead and choose the option 
that best enables them to continue to make their journeys effectively. 



No Stone Unturned in Pursuit of Growth 
Question No: 2013/1508 
Len Duvall 
How has the Mayor's thinking incorporated Michael Heseltine's recommendations for London 
and the Thames Gateway in particular? 
 
The Mayor 
I welcome the move towards greater devolution that Lord Heseltine advocates. I would go even 
further, as the London Finance Commission has suggested. Regarding Thames Gateway, I agree 
with Lord Heseltine that we need to think about the Estuary area in a coordinated, strategic 
way. However I don't think that his proposal for a new development corporation is necessarily 
the right way to achieve this. 

Community Resolutions 
Question No: 2013/1509 
Len Duvall 
Earlier this month it was reported that 'community resolutions' were used in over 10,000 
incidents of serious violence cases, almost a quarter of which were domestic violence case. 
ACPO guidance is unambiguous - community resolutions should not be used in connection 
with offences of serious violence and never in cases of domestic violence. Would the Mayor 
comment on this misuse of this disposal within the MPS? 
 
The Mayor 
The reported figures were in the national context. The MPS does not currently use Community 
Resolution as a disposal option and the recently reported figures do not therefore reflect the 
position in London.  

Lewisham Hospital 
Question No: 2013/1510 
Len Duvall 
What action has the Mayor taken since his meeting with representatives of the Save Lewisham 
Hospital in March? 
 
The Mayor 
On 27 March I met Jeremy Hunt, Secretary of State for Health and, as agreed, I passed on the 
concerns of the Save Lewisham Hospital campaign. In particular I highlighted its concerns 
about a) the proposals for maternity services at Lewisham Hospital; b) the validity of the '100 
lives saved' statistic; and c) the financial modelling on which the proposed changes to 
Lewisham Hospital were based. I also presented the Secretary of State with a copy of the 
documents the campaigners had prepared. 
I reiterated these points to Jeremy Hunt in a letter dated 11th April, a copy of which has been 
sent to the Save Lewisham Hospital campaign. 



London Fire Brigade 
Question No: 2013/1511 
Len Duvall 
To what extent is the Mayor entirely confident that the additional funding he has received from 
central government in response to forecast population growth is being spent in the appropriate 
areas.  
 
The Mayor 
Government grant funding for LFEPA has actually reduced since 2010-11, but the reduction 
has been less severe than in other fire authorities because of the strong case put forward by 
the Commissioner, Ron Dobson, which included the impact of population growth. As to how 
the money is spent, I am entirely satisfied that LFEPA focuses its resources on those most at 
risk to make London a safer city. The success of that is evidenced by London having the lowest 
number of fires in over forty years and the number of people dying in fires in the home falling 
from 48 in 2001/02 to 33 in 2011/12. 

Return from Dubai 
Question No: 2013/1512 
Len Duvall 
Following my unanswered requests for this information, can the Mayor now give full details as 
to who paid for his return from the Gulf in order to attend the funeral service for Baroness 
Thatcher on April 17? 
 
The Mayor 
Emirates Airlines very kindly covered the cost of one leg of my return to London for the funeral 
of Baroness Thatcher, with the other covered by CTF Partners. As Mayor of London, I think it 
was absolutely correct for me to attend the funeral and was very happy to accept the generous 
offers of support from these companies and so impose no cost on the London tax payer. 

The Fourth Plinth 
Question No: 2013/1513 
Len Duvall 
Following polls showing opposition to the idea, the Mayor has indicated to journalists there are 
no proposals for a statue of Margaret Thatcher on the Fourth Plinth. Will the Mayor confirm he 
is for turning? 
 
The Mayor 
I can confirm I am not proposing a statue of Baroness Thatcher for the Fourth Plinth. The 
Fourth Plinth is not vacant; it is home to an internationally renowned public art commission, 
loved by Londoners and visitors alike. 
Baroness Thatcher was a towering political figure and a great Parliamentarian and I support the 
idea of creating a lasting monument to her achievements. My office will therefore work closely 
with Westminster Council and the relevant Government Departments to establish the best route 
forward and the feasibility of any proposals including the available sites for consideration.   



The Fourth Plinth 2 
Question No: 2013/1514 
Len Duvall 
Did the Mayor discuss the idea of replacing the Fourth Plinth programme with its 
Commissioning Group? 
 
The Mayor 
I have not discussed the idea of replacing the Fourth Plinth Programme with its Commissioning 
Group because I have no plans to.  
The Fourth Plinth has been an important site for innovative public art commissions since 1999 
and more artworks are set to appear on it in the future. The unique triumph of the plinth 
programme is that it is a platform for changing commissions, not a permanent tribute, making 
it a must-see cultural attraction for London, which underpins the capital's status as a great 
world city for art. 

The Fourth Plinth 3 
Question No: 2013/1515 
Len Duvall 
What economic value has the Fourth Plinth Commission brought to London and its creative 
industries?  
 
The Mayor 
London is a world class cultural capital attracting 16 million visitors a year, 70 per cent of whom 
cite culture as a reason for their stay. Over 15 million people visit Trafalgar Square every year, 
and the Fourth Plinth programme is pivotal to the Square's success, so I am confident of its 
positive contribution to the capital's world class cultural offer. However, there has been no 
specific economic study on the value of the Fourth Plinth. 
The Fourth Plinth is integral to my strategy to promote an enhanced public realm in London, 
making London an attractive place to live, work, invest and visit, so supporting economic 
growth. It has an international reputation, receives world-wide media coverage and has become 
an exemplar project - it is the subject of academic study and is much replicated by other cities 
around the world. 



Apprenticeships (1) 
Question No: 2013/1516 
Len Duvall 
I am pleased to see that London is leading on female apprenticeship starts 2011/12 with 55% 
compared to the England average of 52.5%.  However, the GLA group apprenticeship starts 
show some discouraging figures with the GLA only having 37.5% female starts, London Fire 
Brigade 17.2%, TfL 14.1%.  You said that you are leading the way when it comes to 
apprenticeships, so what action are you taking to encourage more female apprenticeship starts 
within the GLA group? 
 
The Mayor 
I recognise that more can be done to support female apprenticeship starts within the GLA 
Group and am making efforts to ensure this is an area we focus on. TfL for example have made 
significant effort to increase female take-up including inviting Head teachers/Careers Advisors 
from girls schools, presentations to the women's staff network to encourage female members 
of staff to promote our scheme to young women outside TfL and using female apprentices in 
recruitment campaigns as well as ensuring gender neutral recruitment processes 

Apprenticeships (2) 
Question No: 2013/1517 
Len Duvall 
It is discouraging to see in the apprenticeship starts within the GLA group 2011/12, specifically 
in MPS and TfL that less than 20% of apprenticeship starts are from BAME background.  This 
compares to a 42% England average.  What action are you taking to encourage more young 
people from a BAME background to start apprenticeships in the MPS and TfL, especially given 
the difficulty the MPS have in engaging with young BAME communities? 
 
The Mayor 
The Group have made good progress in supporting applications from more diverse groups. 
Work has included working with BAME community organisations to encourage applications for 
roles. Within the TfL supply chain a number of initiatives are underway, including running a 
programme with Construction Youth Trust and the Engineering Consortium partners to look at 
attracting more diverse candidates from BAME background. 



Apprenticeships (3) 
Question No: 2013/1518 
Len Duvall 
Percentages of apprentices that started in 2011/12 and are disabled are currently low and 
under 5% for the MPS and LFB.  What action are you taking to ensure that the apprenticeships 
in the GLA group are accessible to those with disabilities?  
 
The Mayor 
This is an important area of focus and there is some excellent practice across the Group. In the 
last year the GLA Group have contacted a number of different organisations that specialise in 
placing disabled candidates, these include Re-Employ, Changing Faces, Deaf Unity and Action 
for Blind people. 
TfL also runs its Steps into Work one-year development programme for post school individuals 
with learning disabilities. The programme aims to bridge the gap between education and 
employment for this group. 

Apprenticeships (4) 
Question No: 2013/1519 
Len Duvall 
TfL does not appear to record how many disabled apprentices started in 2011/12.  Is this 
information being recorded now, and if not, could you make plans to see that it is recorded? 
 
The Mayor 
Yes. More robust monitoring of apprenticeship data is in place. 

Apprenticeships (5) 
Question No: 2013/1520 
Len Duvall 
I understand that there will be improvements to monitoring and reporting systems that are 
being put in place across the GLA in regards to apprenticeships.  Can you outline whether this 
will include: 
a. Monitoring how many apprentices go on to be in full employment one year later? 
b. Completions for each cohort? 
c. Recording how long the apprenticeships last for? 
 
The Mayor 
Information on apprenticeship completion and employment status post apprenticeship is 
recorded by each Functional Body. No data is captured on the length of each apprenticeship. 
All apprenticeships now have to last for a minimum of 12 months with each apprenticeship 
framework having a different timeframe reflecting the specific nature of the learning required. 



Apprenticeships (6) 
Question No: 2013/1521 
Len Duvall 
A significant number of apprenticeship starts are going to people over the age of 25.  What are 
you doing to encourage more young people to undertake apprenticeships, specifically those 
not in education, employment or training? 
 
The Mayor 
I am extremely supportive of any employer who seeks to improve their workforce skills through 
apprenticeships - across all age-ranges. However, ensuring that more apprenticeships go to 16-
24 yr old Londoners is a priority and I am working with the London Enterprise Panel and the 
National Apprenticeships Service to ensure that we support this. I am ensuring that 
apprenticeships are a critical part of Skills London 2013, London's largest careers and jobs fair 
and welcome the Government's new Traineeships programme which will support NEET 
Londoners into jobs and apprenticeships. 

Apprenticeship numbers (1) 
Question No: 2013/1522 
Len Duvall 
In your response to MQ 3498/2012, you state that there was a total of 857 apprenticeship 
starts in 2011/12, and it does not include the London Fire Brigade. However, a letter from 
Munira Mirza to the Oversight Committee states that there have been 271 starts in 2011/12, 
including the London Fire Brigade.  Which figures are the correct ones? 

Apprenticeship numbers (2) 
Question No: 2013/1523 
Len Duvall 
When will the latest apprenticeship breakdown information be available in the public domain? 
 
The Mayor 
Apprenticeships data is published by the data service. The most recent publication for 
apprenticeships statistics was on the 27th March 2013. The next data publication is expected 
to be at the end of June. 

Academies in London (1) 
Question No: 2013/1524 
Len Duvall 
Of the £8.3 billion spent on academies between April 2010 and March 2012, can you tell me 
how much was spent on academies in London? 
 
The Mayor 
The GLA does not hold this information.  



Academies in London (3) 
Question No: 2013/1526 
Len Duvall 
Do you have faith in the Department of Education's ability to have proper oversight over an 
ever increasing workload from academy conversions in London given that there is an ever 
decreasing budget due to cuts? 
 
The Mayor 
I am confident that since the Coalition came to power the efficiency of the Department for 
Education has increased and that its capacity is as great as ever. 

Academies in London (4) 
Question No: 2013/1527 
Len Duvall 
Do you agree with the Public Accounts Committee when it states that the current funding 
mechanism for academies 'do not operate effectively alongside the local authority system'? 
What are the implications of this issue for London? 
 
The Mayor 
No, I agree with the Department for Education when it said "We make no apology for the fact 
that more schools than even we imagined have opted to convert, and no apology for spending 
money on a programme that is proven to drive up standards and make long-term school 
improvements. We want as many schools as possible to take advantage of the significant 
benefits academy status brings because it means more schools run by great heads and teachers, 
not local authority or Whitehall bureaucrats, and more children getting a first-class education'. 
The implications for London are that we will have more great schools giving our children a 
better start in life. 

Academies in London (5) 
Question No: 2013/1528 
Len Duvall 
In May 2010 there were 203 academies nationwide, by September 2012 this number reached 
2309, given your interest in free schools and academies in London, do you have faith in the 
Department of Education to administer and manage an increasing number of academies and 
free schools in London considering the major staffing cuts which are hitting the Department of 
Education? 
 
The Mayor 
Yes. 



Academies in London (6) 
Question No: 2013/1529 
Len Duvall 
Of the £96 million originally budgeted for school improvement by the Government but 
transferred to the academies budget, do you know how much was meant to be spent on 
improving underperforming schools in London? 
 
The Mayor 
Officers are drafting a response which will be sent shortly. 
Written response received on 31 May 2013. 
I am confident that London has received its fair share of Department of Education (DoE) 
money intended for school improvement. Together with leaders of London councils, we made 
representations to the DoE and we were subsequently awarded an extra £300 million to reflect 
the magnitude of what is happening in London. The Government has also recently announced a 
£982 million targeted basic need programme to help boroughs set up new schools in areas 
where they are needed most. 

GLA Education Funding 
Question No: 2013/1530 
Len Duvall 
Will all schools in receipt of GLA funding have to show that their governance arrangements are 
in line with best practice, including publication of expenditure, statutory accounts and minutes 
of governing bodies? 
 
The Mayor 
No, schools will not be asked to provide information on their governance arrangements. 

Welfare 
Question No: 2013/1531 
Nicky Gavron 
Did you submit a written response to the recent House of Commons Work and Pensions 
Committee enquiry into Universal Credit? 
 
The Mayor 
No.  

London Development Panel (1) 
Question No: 2013/1532 
Nicky Gavron 
What specific safeguards have been put in place to ensure no conflict of interest exists 
amongst members of the London Development Panel as they discharge their duties on the 
Board? 
 
The Mayor 
The LDP is not a Board but a framework panel consisting of 25 developers through which 
public land will be disposed. 



London Development Panel (2) 
Question No: 2013/1533 
Nicky Gavron 
Have any of the companies and organisations represented on the London Development Panel 
previously acquired land from the GLA or HCA in London? If so, please breakdown by site, the 
size of site and the value of that site. 
 
The Mayor 
Since 1st April 2012 the GLA has entered contracts with the following organisations, who are 
now members London Development Panel, to acquire land from the GLA in London: 
Panel Member  Site Size (ha) Gross Development Value (£m) Status 
BDW  Dalston, Roseberry Place 0.04 8.3 Conditional 
 Cane Hill, Coulsden 82.83 227 Conditional 
 Catford Stadium 4.7 116.8 Conditional 
 Trenchard House 0.14 54 Unconditional 
Bellway 
 Greenwich Peninsula M0101 0.35 93 Unconditional 
Bouyges Creative Industries Quarter 0.87 44.3 Unconditional 
Family Mosaic Queen Elizabeth Hospital, Tower Hamlets 0.63 61.67 Conditional 
Galliford Try St Clements Hospital, Tower Hamlets 1.85 59 Conditional 
Notting Hill Gallions Quarter  3.3 147.62 Conditional 

London Development Panel (3) 
Question No: 2013/1534 
Nicky Gavron 
Are any of the companies and organisations represented on the London Development Panel 
currently in negotiations regarding the purchase of sites owned by the Greater London 
Authority? 
 
The Mayor 
Yes.  

Space standards 
Question No: 2013/1535 
Nicky Gavron 
Do you support government proposals to weaken planning regulations on housing standards - 
particularly space standards? 
 
The Mayor 
We have established our parameters for housing standards in the 'London Housing Design 
Guide' and it makes clear to all house builders our aspirations for housing design, including 
space standards in the London Plan. 



Revised Early Minor Alterations to the London Plan (1) 
Question No: 2013/1536 
Nicky Gavron 
At the time of writing, the Planning Inspectors report on your Revised Early Minor Alterations 
to the London Plan is yet to be published over six months after the two day examination in 
public ended. What reason has the Greater London Authority been given for the apparent delay 
in publication? 
 
The Mayor 
Under the Town and Country Planning (London Spatial Development Strategy) Regulations 
2000, it is for the Mayor to publish the report following the examination in public of the 
Revised early Minor Alterations, and not any external organisation. I have to do this not later 
than eight weeks from the day I receive it. At time of writing, I have not formally received the 
report.  

Revised Early Minor Alterations to the London Plan (2) 
Question No: 2013/1537 
Nicky Gavron 
The Mayor's policy towards 'Affordable Rent', as expressed in the Revised Early Minor 
Alterations to the London Plan, was objected to by the majority of London boroughs - most 
prominently by Westminster and Kensington & Chelsea. Why was the Mayor unable to reach a 
compromise position with the boroughs on this policy? What compromises were offered to the 
boroughs? 
 
The Mayor 
There were very considerable discussions and consultation with London boroughs among other 
stakeholders on the aspects of the proposed Revised Early Minor Alterations dealing with the 
affordable rented housing product. The question at issue was a very clear-cut one about 
whether or not the setting of rent caps by boroughs at levels below the 80 per cent of local 
market rents specified in the National Planning Policy Framework was appropriate in terms of 
national planning policy and the London affordable housing programme. It is difficult to see 
what kind of compromise could be struck between these two positions. Certainly no one has 
proposed one throughout the alteration process to date; had they done so I would of course 
have considered it. 



Community Infrastructure Levy (1)  
Question No: 2013/1538 
Nicky Gavron 
Government changes to the Community Infrastructure Levy (CIL) mean that there are fewer 
developments which will be subject to the levy. Have you revised your estimates of how much 
the GLA expects to secure from CIL contributions? 
 
The Mayor 
The most recent set of amendments to the Community Infrastructure Levy Regulations 2012 
should not make an appreciable difference to the amounts I expect to raise from my CIL. The 
Government has recently issued a consultation paper on further reforms to the CIL, which 
officers are currently considering - but the preliminary view is that none of the changes 
suggested by the Government should make a significant difference in terms of amounts 
collected. 

Community Infrastructure Levy (2) 
Question No: 2013/1539 
Nicky Gavron 
Under plans referred to in the press as the 'Boles bung', in places where there is a 
neighbourhood development plan or development order in place, 25 per cent of the CIL 
collected must either be given directly to the parish council or the local authority must work 
with the local area on how to spend the money. However, the regulations make clear this 
applies to all CIL charging authorities except the Mayor. There's been some controversy about 
this - what is your response to the critics? 
 
The Mayor 
I am not aware of any significant controversy about this matter, which reflects the inevitable 
differences between Community Infrastructure Levies (CIL) set at strategic level by the Mayor 
to fund infrastructure of Londonwide importance, and those set by boroughs for more local 
priorities. My CIL is intended to raise money to help pay for the Crossrail project under a 
funding agreement between ministers, TfL and myself.  

Waste (1) 
Question No: 2013/1540 
Nicky Gavron 
The West London Waste Authority has reached a £900 million agreement with French-owned 
Sita UK to take all non-recyclable waste to an incineration facility in Gloucestershire. Has the 
GLA estimated the CO2 impact of producing virgin materials to replace those recyclates which 
Sita propose to burn in Glouchestershire? 
 
The Mayor 
My officers have been working with West London Waste Authority colleagues to understand 
the CO2 impact of their waste procurement options. The Authority has set high recycling 
targets and has committed to ensure that non-recyclable waste treatment options will comply 
with the carbon intensity floor emission level as set out in Policy 2 of my Municipal Waste 
Management Strategy.  



Waste (2) 
Question No: 2013/1541 
Nicky Gavron 
Currently our recycling rates are based on recyclates collected before being sorted at MRFs. 
How do you measure recycling rates of the materials sent for recycling after they have been 
extracted from co-mingled waste? 
 
The Mayor 
That is no longer correct. Recycling rates are calculated by Defra using self-reported local 
authority waste data. A 5-10 per cent rejection rate factor is generally applied to co-mingled 
collected recyclable waste to account for any contaminated waste that is not recycled. Where 
actual reject rates are known, these are included in the recycling rate calculation.    

Waste (3) 
Question No: 2013/1542 
Nicky Gavron 
Currently our recycling rates are based on recyclates collected before being sorted at MRFs. 
Have you estimated the loss of revenue on those recyclates as the result of contamination 
through the practice of co-mingled collection?  
 
The Mayor 
Research undertaken during the development of my Municipal Waste Management Strategy 
has shown that higher financial gains of up to £40/tonnes can be achieved through source-
separate collections of recyclable waste over co-mingled collections. However these gains can 
be offset by more expensive costs associated with source-separate collections, and many local 
authorities do not have revenue share arrangements in place to reap the financial benefits from 
these services. the London Waste and Recycling Board I has developed an Efficiencies 
Programme and Contract Framework to help boroughs keep their waste contract procurement 
costs down and to explore revenue sharing arrangements when developing their procurement 
plans.     



Rent Controls 
Question No: 2013/1543 
Nicky Gavron 
I have recently been asked to put the following question to you by constituent: 
 
'On the 22nd of March in a Twitter Q&A Mr Johnson said that the problem with introducing a 
private rental cap was that it would 'discourage supply'. Does Mr Johnson really think that 
private landlords would let properties sit idle if their potential rent earnings were capped, or 
does he recognise they would have to choose between renting at the capped price or selling 
the property, stimulating the housing market and helping Londoners onto the housing ladder?' 
The Mayor 
When rent controls were in existence, the Private Rented Sector accounted for just 12 per cent 
of London's stock, which, given current demand, would substantially exacerbate the existing 
challenges facing the private rented sector. 
The only effective way to slow the pace of rent rises is to increase supply, which I am doing 
through building 100,000 affordable homes over two Mayoral terms, supporting Londoners 
into home ownership through a range of schemes, thus taking pressure off the private rented 
sector; and through the Build to Rent fund, which the GLA has led in London, where over 
4,000 homes in London are shortlisted for funding.  

Screening out Crime 
Question No: 2013/1544 
Joanne McCartney 
How many and what percentage of crimes were 'screened out' by the Met in 2008/9, 2009/10, 
2010/11, 2011/12 and 2012/13? Please breakdown this information by crime type.  
 
The Mayor 
Officers are drafting a response which will be sent shortly. 
Written response from the Mayor received 7 August 2013 
All crime is subject to a primary investigation. Crime Screening is a long-standing national 
process that enables police forces to ensure that resources are efficiently and effectively 
deployed for the investigation of crime. The screening policy is not driven by resources but by 
the availability of usable evidence of a crime. Where good leads and available forensic evidence 
is at hand the investigation moves from the initial stage to a secondary investigation so 
suspects can be identified and charged. 
The decision to refer a crime to secondary investigation is now taken centrally by the Crime 
Recording and Investigation Bureau (CRIB). Although boroughs retain small Case Management 
Units to ensure crimes are allocated to the correct teams and to carry out administrative 
functions.   
The table below shows the number of crimes not referred to secondary investigation by the 
MPS in financial years 2008/09 to 2012/13, broken down by crime type.   
These figures fluctuate as crimes which are not referred to secondary investigation in the first 
instance can be revisited at a later stage as new evidence becomes available, for example when 
new recorded instances of crime provide fresh lines of enquiry for older unsolved crimes.  



Savings from closure of Front Counters 
Question No: 2013/1545 
Joanne McCartney 
Throughout the consultation on the Police and Crime Plan and the Estate Strategy you were 
unable to tell us how much in savings would be generated by the closure on front counters. 
Now that you have taken the decision to close the front counters are you able to tell us how 
much, in savings, their closure will generate? Please provide a breakdown of these savings per 
front counter 
 
The Mayor  
The Estates Strategy will deliver savings of £59 million by 2015/16. However, the primary 
reason for closing front counters is to reflect changes in how the public are accessing the police 
and free up police from sitting behind front counters, where they are underutilised, rather than 
being out in the community where the public want to see them. In addition the MPS is 
substantially enhancing public access with a 'we come to you' promise, offering all victims of 
crime an appointment in their own homes or at other convenient locations. 

Cost of Contact Points 
Question No: 2013/1546 
Joanne McCartney 
How much will it cost the MPS to set up the new Contact Points outlined in your Estate 
Strategy?  
 
The Mayor 
The individual costs of the contact points are dependent on a number of factors and will vary 
from location to location. Costs will be finalised as the contact points are rolled out as part of 
the wider roll out of the local policing model.  



Front Counter Closures 
Question No: 2013/1547 
Joanne McCartney 
Of the front counters your Estate Strategy outlines for closure, how many are in buildings that 
will be sold? Please provide a breakdown of locations and a timeline for sales 
 
The Mayor 
Officers are drafting a response which will be sent shortly 
Written response received on 31 May 2013. 
There are 29 police stations that have public access of some kind that are being sold. In some 
cases, such as Barking Police Station, equivalent facilities are being provided elsewhere 
(Barking Learning Centre) or Contact Points will be provided in the locality. Timelines for sales 
are currently being agreed but I expect properties to go to market as soon as practically 
possible. 
I am committed to delivering value for money for the taxpayer and meet the challenge of 
service delivery with fewer resources.  
The stations are: 
1. Barking Police Station 
2. Golders Green Police Station 
3. Whetstone Police Station 
4. Belvedere Police Station 
5. Willesden Green Police Station 
6. Orpington Police Station 
7. Hampstead Police Station 
8. Albany Street Police Station 
9. Kenley Police Station 
10. Norbury Police Station 
11. South Norwood Police Station 
12. Winchmore Hill Police Station 
13. Woolwich Police Station 
14. Hackney Police Station 
15. Muswell Hill Police Station 
16. Brentford Police Station 
17. Clapham Police Station 
18. Sydenham Police Station 
19. Brockley Police Station 
20. East Ham Police Station & Former Section House 
21. North Woolwich Police Station 
22. Wanstead Police Station 
23. East Dulwich Police Station (New) 
24. Walthamstow Police Station 
25. Leyton Police Station 
26. Battersea Police Station 
27. St John's Wood Police Station 
28. Marylebone Police Station & Former Section House 
29. Harrow Road Police Station 



Contact Points in Post Offices 
Question No: 2013/1548 
Joanne McCartney 
Are you close to a deal to place Police Contact Points in local Post Offices yet? When can 
Londoners expect to see the first Post Office based contact point?  
 
The Mayor 
There will be over 100 Contact Points across London, with 94 locations for these already 
identified, including in hospitals and other public buildings. Borough Commanders are currently 
finalising arrangements for these. 
Conversations are continuing between the Post Office and MOPAC to develop a pilot. 

Statistics Code of Practice 
Question No: 2013/1549 
Joanne McCartney 
The GLA is to launch a statistics code of practice, which is welcomed. However, this will not 
apply to the functional bodies. Will you ensure that the GLA functional bodies adopt the GLA 
code of practice to ensure accountability and transparency? 
 
The Mayor 
The GLA Code of Statistics will be rolled out shortly to GLA staff. Examples of existing MOPAC 
and TfL processes will be available on the London Datastore soon. 

PC's acting up as Sergeants 
Question No: 2013/1550 
Joanne McCartney 
How many PCs are currently 'acting-up' as sergeants across the MPS? Please provide a 
breakdown by borough and by directorate. 
 
The Mayor 
Officers are drafting a response which will be sent shortly 
Written response received on 31 May 2013. 
There are currently 307 PCs 'acting up' as Sergeants. The following table provides a breakdown 
by business group and Borough Command Unit. 
The level of 'acting-up' reflects the fact that the MPS is currently in transition to the new One 
Met Model. This is being implemented in stages, starting with the Local Policing Model in 
Territorial Policing. The implementation of the Model in other areas of the MPS over coming 
months will release supervisors to fill other substantive Sergeant posts. 



Sergeants acting up as Inspectors 
Question No: 2013/1551 
Joanne McCartney 
How many sergeants are currently 'acting-up' as inspectors across the MPS? Please provide a 
breakdown by borough and by directorate. 
 
The Mayor 
Officers are drafting a response which will be sent shortly. 
Written response received on 31 May 2013. 
There are currently 101 sergeants 'acting-up' as inspectors. The breakdown of these officers 
across business groups and Borough Command Units is set out in the table below. 
The level of 'acting-up' reflects the fact that the MPS is currently in transition to the new One 
Met Model. This is being implemented in stages, starting with the Local Policing Model in 
Territorial Policing. The implementation of the Model in other areas of the MPS over coming 
months will release supervisors to fill other substantive Sergeant posts. 

Special Officers 
Question No: 2013/1552 
Joanne McCartney 
How is your pledge to double the number of Special Constables to 10,000 progressing?  
 
The Mayor 
The number of Special Constables in London has more than doubled since I took office in 2008 
and now stands at 5516.  
A new Metropolitan Special Constabulary recruitment campaign is currently in development 
which will help to boost numbers further.   

Status Dogs Unit Officer Numbers 
Question No: 2013/1553 
Joanne McCartney 
Please provide the number of officers in the Status Dogs Unit per month from 2008 to date. 
 
The Mayor 
Officers are drafting a response which will be sent shortly. 
Written response from the Mayor 09 September 2013 
The Status Dog Unit is funded for 1 Inspector, 1 Police Sergeant and 5 Police Constables.  It 
has been fully staffed since 2008.  
A plan is in place to expand the capacity of the unit to increase the training given to front line 
dog units. So far, 35 out of an eligible 185 officers have been trained to provide assistance and 
support to operational units in identifying and dealing with dangerous dogs.  A training 
programme of 15 officers bi-monthly is now in place. 



Resettlement Support for Young Offenders  
Question No: 2013/1554 
Joanne McCartney 
Please outline details of any current and upcoming pilots the MOPAC is involved with which 
deal with the resettlement of young offenders. Please include the detailed descriptions of the 
funding arrangements and terms of the projects alongside their aims and objectives. 
 
The Mayor 
As part of the London Crime Prevention Fund, boroughs were invited to bid for funding based 
on local priorities. Approximately, £860,000 will be awarded over 4 years to the boroughs that 
have bid for resettlement projects; subject to outcomes successfully being achieved and future 
Government funding. 
MOPAC has worked with the GLA's ESF Delivery Unit to develop and procure three projects co-
funded by the European Social Fund. Please see the following link which provides a full 
overview of the project:  
http://www.london.gov.uk/priorities/young-people/education-and-training/esf-youth-
programme/2011-2013. 



Employment for ex-offenders 
Question No: 2013/1555 
Joanne McCartney  
What meetings have the MOPAC had in 2012/13 with employers and Job Centre Plus to 
identify employment opportunities for ex-offenders? What have the results of these meetings 
been? 

 

The Mayor  

Officers are drafting a response which will be sent shortly. 

Written response from the Mayor received 28 October 2013 

In 2012/13, MOPAC had initial meetings with Job Centre Plus (JCP) and the Department for 
Work and Pensions (DWP). This resulted in a pilot (in partnership with London Probation Trust 
and LandSecurities) in which 24 offenders were placed into employment on Land Securities 
construction projects. 

MOPAC is planning work with JCP and partners to explore further development of pathways 
into employment for ex-offenders. JCP are also a key partner on MOPAC’s resettlement group. 
This group oversees the delivery of the young people resettlement projects funded by the 
European Social Fund where supporting ex-offenders into employment is a key outcome. 

I am committed to helping ex-offenders and to reduce the rates of reoffending. I have recently 
announced £2million funding for an innovative scheme to tackle adult reoffending in three 
London boroughs. More information can be found at: 

http://www.london.gov.uk/media/mayor-press-releases/2013/09/mayor-funds-scheme-to-
tackle-adult-reoffending-in-the-capital 

Police Cadets  
Question No: 2013/1556 
Joanne McCartney 
How many Police Cadets are there currently in London? 
 
The Mayor 
There are currently 2433 cadets in London, of which: 
• 1091 are female and 1342 are male; 
• 47 per cent of all cadets are currently from Black and Minority Ethnic backgrounds; and 
• 32 per cent are from crime vulnerable backgrounds against a target of 25 per cent.  
In March cadets across London contributed 6378 hours volunteering in support of policing and 
crime prevention, resulting in added value of £219,084.29 to the policing of London. 

http://www.london.gov.uk/media/mayor-press-releases/2013/09/mayor-funds-scheme-to-tackle-adult-reoffending-in-the-capital
http://www.london.gov.uk/media/mayor-press-releases/2013/09/mayor-funds-scheme-to-tackle-adult-reoffending-in-the-capital


Volunteers  
Question No: 2013/1557 
Joanne McCartney 
In your election manifesto you pledged to 'Recruit 1,000 volunteers to help 10,000 young 
adults through uniformed groups.' How many volunteers have you so far recruited to help in 
uniform groups?  
 
The Mayor 
At the end of March 2013 the YOU Matter programme, which supports uniform youth groups 
like the St John's Ambulance, Girl guiding, and the Sea Cadets, had successfully recruited 1,304 
adult volunteers plus 10,585 young people.  

Sapphire Unit Reorganisation 
Question No: 2013/1558 
Joanne McCartney 
What impact will the creation of the new Safeguarding Unit announced in the press on the 
26th April have on the current supervisory ratios of the Sapphire, Child-Protection and FGM 
units?  
 
The Mayor 
Supervision ratios for Sapphire and the Child Abuse Command will remain at the existing levels 
so the restructure will not have an impact on supervisory ratios 

Trident Unit Officer Numbers 
Question No: 2013/1559 
Joanne McCartney 
Please provide the number of officers in the Trident unit per month from 2008 to date.  
 
The Mayor 
Officers are drafting a response which will be available shortly. 
Written response received on 1 July 2013. 
The number of officers in the Trident Unit are set out in Appendix 1559. It should be noted 
that the Central Trident Gang Crime Command resource is also supplemented by local 
dedicated gang resource in priority gang boroughs. 



Police Officer Numbers 
Question No: 2013/1560 
Joanne McCartney 
The number of police officers in the MPS has been declining month on month since May 2010. 
In May 2010 we had 33,147 officers in London, we now have 30,465*. That is a loss of 2,682 
officers. What are you doing to arrest this continual decline? 
*Feb 2013 figures, 
 
The Mayor 
Officers are drafting a response which will be sent shortly. 
Written response from the Mayor 09 September 2013 
The 2013 - 16 budget provides for phased growth in police officer numbers from the current 
strength to 31,200 by 31 March 2014 and then to around 32,000 by March 2015. This will be 
supported by a drive to recruit around 5,000 officers beginning this year.  Along with changes 
to rank mix, this will ensure that we can keep officer numbers high and deliver on the pledge to 
boost neighbourhood teams by 2,600 officers. 

MPS response to FOIs 
Question No: 2013/1561 
Joanne McCartney 
It has been reported been reported that the MPS has been placed on the Information 
Commissioner's watch list until the end of June 2013 after its failure to respond to FoI requests 
within the statutory limits generated 'a number of complaints from the public'.   
 
What has the MOPAC done to monitor this performance and what action has it taken?  
The Mayor 
The MPS has been placed on the Information Commissioner's (ICO) Watch List a decision based 
on seven complaints the ICO received during 2012. MOPAC is regularly updated on the 
progress of MPS engagement with the ICO to address areas needing improvement. 

MOPAC FOI responses 
Question No: 2013/1562 
Joanne McCartney 
Has the MOPAC received any indication that the Information Commissioner that it is in danger 
of being placed on the ICO watchlist due to the complaints regarding response times to FOI 
requests?  
 
The Mayor 
No 



Joint Emergency Services Interoperability Programme (JESIP) 
Question No: 2013/1563 
Joanne McCartney 
What input are both the MPS and the MOPAC having into The Joint Emergency Services 
Interoperability Programme (JESIP) which is setting out to devise a joint training strategy for 
the three emergency services? 
 
The Mayor 
Written response from the Mayor 
A meeting is being held later this month between Commander David Martin and the JESIP 
training and exercising lead to devise a joint strategy for training. There are regular meetings 
between MOPAC and the MPS's Director of Human Resources around the development of a 
training strategy for the Met, of which this will form part. 

Community Resolution 
Question No: 2013/1564 
Joanne McCartney 
It was reported on the 30th April that nationally 14% of recorded violent offences are being 
dealt with through Community Resolution methods. How many cases in London have been 
dealt with per year through Community Resolution since 2009?  
Please provide a breakdown by crime type. 
 
The Mayor 
The MPS does not currently use Community Resolution as a disposal option and the recently 
reported figures do not, therefore, reflect the position in London.  

Automatic Number Plate Recognition (ANPR)  
Question No: 2013/1565 
Joanne McCartney 
Does the MPS have a policy about how it shares Automatic Number Plate Recognition (ANPR) 
policy? Can you please share it with us?  
 
The Mayor 
The MPS follows ACPO rules. It sends locally collected data that meets the National ANPR Data 
Standard to the National ANPR Data Centre. This data can be accessed directly by police forces 
signed up to a Memorandum of Understanding. 
Forces contact each other directly for permission to use each other's data evidentially or for 
bulk data to use in complex analysis. The MPS has a unique live national feed and doesn't need 
to import data. 



Safer Neighbourhood Board Consultation (1) 
Question No: 2013/1566 
Joanne McCartney 
When can we expect your consultation on Safer Neighbourhood Boards to begin?  
 
The Mayor 
Officers are drafting a response which will be sent shortly. 

Safer Neighbourhood Board Consultation (2)  
Question No: 2013/1567 
Joanne McCartney 
Will the Safer Neighbourhood Board Consultation be fully transparent and open to the public?  
 
The Mayor 
Officers are drafting a response which will be sent shortly. 

Safer Neighbourhood Board Consultation (3) 
Question No: 2013/1568 
Joanne McCartney 
What plans do you have for informing the public of your Safer Neighbourhood Board 
Consultation?  
 
The Mayor 
Officers are drafting a response which will be sent shortly. 

Cost of Police officers 
Question No: 2013/1569 
Joanne McCartney 
How many police officers over three years would £800,000 pay for?   
 
The Mayor 
Officers are drafting a response which will be sent shortly. 
Written response from the Mayor 09 September 2013 
Once all appropriate employment costs are taken into account this could fund five constables 
each year. 



Unanswered Questions 
Question No: 2013/1570 
Joanne McCartney 
You have not answered the following questions I asked in February despite having over two 
months to do so, could you please answer them?  
 
Operation Nexus/Terminus (1) 
Question No: 1091 / 2013 
Joanne McCartney 
Is it the case that Met officers have been trained to assess the immigration status of those in 
custody?  
PR for Estate Strategy(1) 
Question No: 1108 / 2013 
Joanne McCartney 
Do you think Londoners will agree that it is reasonable for you to spend £800,000 on PR 
promoting the sell-off of local police stations?  
The Mayor 
I have now provided a response to both of these questions. Please accept my apologies for the 
delay.  

Pedestrian safety  
Question No: 2013/1571 
Joanne McCartney 
A resident has contacted me concerned at the dangers to pedestrians caused by inconsiderate 
cycling. What work are you undertaking in Transport for London and with London Boroughs to 
avoid conflict between cyclists and pedestrians? 
 
The Mayor 
TfL continues to fund cycle training for adults and children, delivered through the London 
boroughs, to improve standards of cycling. This includes advice provided to attendees on how 
to minimise conflict with pedestrians, including an explanation that jumping red lights and 
cycling on the footway is illegal. 
TfL funds officers in the MPS and the City of London Police to carry out engagement and 
enforcement activity, with the aim of improving the behaviour of all road users. Amongst the 
offences actively tackled by the police are cyclists contravening traffic signals and riding on 
footways, both of which contribute to cyclist conflict with pedestrians. Over the last three 
financial years, the MPS issued 8,963 fixed penalty notices to cyclists contravening traffic 
signals, and 15,211 fixed penalty notices to cyclists riding on pedestrian-only footpaths. 
My Vision for Cycling details my intention to expand the Metropolitan Police's Cycle Task Force 
by more than a quarter, from 39 to 50 officers, to improve enforcement against antisocial road 
user behaviour by all road users, including cyclists. 



Hands-free phoning 
Question No: 2013/1572 
Joanne McCartney 
Making a call on a hand-held phone whilst driving is dangerous. However, concerns have 
recently been expressed that driving whilst undertaking hands-free calls on a mobile phone is 
similarly dangerous.  Do you agree? What actions are you taking to discourage people from 
making phone calls whilst driving in London? 
 
The Mayor 
I agree that people who are not giving their full attention to the road may be driving 
dangerously and that the MPS should pursue anyone who breaks the law or does not drive with 
due care and attention. 

Healthy Schools 
Question No: 2013/1573 
Joanne McCartney 
Do schools that do not meet guidelines for healthy schools under government guidelines 
qualify for the Mayor's Healthy Schools London award scheme?  
 
The Mayor 
The previous National Healthy Schools Programme was discontinued in 2011. Some boroughs 
have retained a Local Healthy Schools Programme (LHSP). 
All London schools can apply for the Mayor's Healthy Schools London Award. In order to 
achieve a bronze award schools must either meet the criteria for their LHSP or meet the 
minimum requirements for Healthy Schools London. 
More information on Healthy Schools London is available at www.healthyschoolslondon.org.uk 

South Tottenham Station 
Question No: 2013/1574 
Joanne McCartney 
Further to MQ 592/2013, I understand that LOROL and BGOUG are in agreement that current 
proposals for the step-free access and gate line at South Tottenham Overground are 
problematic.  A solution would be to use the former booking office in the development/works. 
Can you confirm that this is being actively looked into as it proves a sensible solution to 
passenger access and safety? 
 
The Mayor 
Yes. TfL is looking at a number of options, including one which involves using the former 
booking office. 



Barking - Gospel Oak Line covered shelter (1) 
Question No: 2013/1575 
Joanne McCartney 
The Barking - Gospel Oak Line Users Group (BGOLUG) have expressed concerns over the 
limited covered shelter for passengers at South Tottenham and Haringey Green Lanes stations.  
Will you look into providing more covered shelters at these stations? 
 
The Mayor 
TfL has considered whether greater cover could be provided but I am advised that this has not 
been possible for cost reasons - essentially TfL would have to widen the platforms to fit larger 
shelters on to them. 

Barking - Gospel Oak Line covered shelter (2) 
Question No: 2013/1576 
Joanne McCartney 
The Barking - Gospel Oak Line Users Group (BGOLUG) have been asking for the perforated 
steel panels along the front of the existing shelters to be replaced by glazing to make the 
shelters feel less claustrophobic for waiting passengers.  Can you please ensure that this is 
properly considered? 
 
The Mayor 
TfL has already considered this request from BGOLUG very carefully and unfortunately it would 
not be cost effective to replace the panels in question. They remain fit for purpose, and 
removing them would risk damaging the frames, which would require the entire shelter to be 
replaced. 

TfL twitter live updates 
Question No: 2013/1577 
Joanne McCartney 
A resident has expressed concerns over the safety of the new TfL live twitter updates for 
drivers.  What action have you taken to ensure that drivers do not get distracted by this service 
whilst driving, and that it is used only before setting out on their journey? 
 
The Mayor 
The TfL Traffic News Twitter feed clearly states that mobile phones should never be used while 
driving and this is reiterated in any associated promotion.   
This feed is proving helpful to a large number of motorists in planning their journeys and 
avoiding incidents. It may be safely used before the journey is undertaken, by a passenger 
during a journey or by a driver when safely parked.   
A number of other organisations, including the Highways Agency, make their live travel 
information available through Twitter, accompanied by a similar message. We choose to make 
information available through as many channels as possible to reach the largest number of 
customers. We currently have around 400,000 Twitter 'followers' with over 72, 000 following 
our traffic alerts. 



Safeguarding (1) 
Question No: 2013/1578 
Joanne McCartney 
Safeguarding of adults and children and young people is the responsibility of all statutory 
agencies.  What are you doing to ensure that all police officers, especially those in Safer 
Neighbourhood Teams are aware of safeguarding issues and can identify those at risk? 
 
The Mayor 
Please also see my response to MQ 1579/ 2013.  
In addition to the information in response to 1579, the Merlin (Missing Persons and Related 
Linked Indices) system now records vulnerable adults who may be at risk, and staff record and 
share safeguarding information with statutory partners. 
The MPS will work with partners to ensure staff are aware of the principles within Government 
policies on adult safeguarding and to communicate our role within the forthcoming statutory 
partnership boards. 

Safeguarding (2) 
Question No: 2013/1579 
Joanne McCartney 
Neighbourhood Watch could assist in identifying safeguarding issues in their area.  Is any 
training or information of these issues given to Neighbourhood Watch?  If not, will you 
consider doing so? 
 
The Mayor 
Please also see my response to MQ 1578/ 2013. 
Following Recommendation 1 of the recent MPS Mental Health Review, Safeguarding issues 
will be contained within the MetChange strand 'Protecting Vulnerable Persons'. 
A 'Vulnerability Assessment Framework 'is being developed to train all staff (including Safer 
Neighbourhood (SN) teams) regarding the identification of those at risk. It is already being 
delivered to new recruits, followed by a rollout commencing early summer 2013. MOPAC is 
currently looking at the training needs of SN Boards in order to equip them to fulfil their 
duties.  It is hoped they will have an enhanced relationship with Neighbourhood Watch in the 
future. 



Food Poverty in Enfield and Haringey 
Question No: 2013/1580 
Joanne McCartney 
Following your response to Question No: 1110 / 2013 and Question No: 1112/2013, can you 
tell me when the consultation to review London Boroughs currently not included in the scheme 
will take place? 
 
The Mayor 
As an independent charity, the Mayor's Fund for London is not part of my administration and 
not subject therefore to MQTs. 
However, I am aware that The Mayors Fund for London team has been working with delivery 
partners to understand the landscape of breakfast club provision in London, with the aim of 
mapping existing provision to schools where the numbers of children receiving free school 
meals exceed 40 per cent. It expects to have put together this picture by the end of the 
summer. Once complete, it will invite consultation with stakeholders, including London 
boroughs currently not involved in the scheme, with the aim of creating a roll-out plan which it 
hopes to announce by January 2014. 

Muswell Hill Police Station (1) 
Question No: 2013/1581 
Joanne McCartney 
In March, you announced that you are closing Muswell Hill police station, much to the 
disappointment of local residents who feel that their contribution to the consultation was not 
properly considered. Will you please reconsider your proposals and keep Muswell Hill police 
station open? 
 
The Mayor 
In response to the consultation a location for a contact point is being identified in the Muswell 
Hill area by the Borough Commander.  
MOPAC and the MPS consulted on Public Access plans as part of the consultation for the 
Police and Crime Plan. Although in Haringey Muswell Hill Police Station will be closing, the 
MPS will provide a 24/7 front counter at Tottenham Police Station and two standard front 
counters at Fishmongers Arms and Hornsey Police Station. Additionally new contact points will 
be provided in three locations; Turnpike Parade, Crouch Hall Road and Grove Business Park.   
At Muswell Hill Police Station, the front counter services have been provided by valued 
volunteers for many years. During a recent footfall survey, an average of 8 callers a day came 
into Muswell Hill Police station. Emergency Response and Patrol officers do not deploy from 
Muswell Hill and owing to its age, it no longer meets operational policing needs. 



Muswell Hill Police Station (2) 
Question No: 2013/1582 
Joanne McCartney 
In the event that you close Muswell Hill police station, what alternative provision will you be 
offering local residents, including a front counter service and patrol base for local 
neighbourhood police officers? 
 
The Mayor 
In response to the consultation a location for a contact point is being identified in the Muswell 
Hill area by the Borough Commander.  
MOPAC and the MPS consulted on Public Access plans as part of the consultation for the 
Police and Crime Plan. Although In Haringey Muswell Hill Police Station will be closing the MPS 
will provide a 24/7 front counter at Tottenham Police Station and two standard front counters 
at Fishmongers Arms and Hornsey Police Station. Additionally new contact points will be 
provided in three locations; Turnpike Parade, Crouch Hall Road and Grove Business Park.   
At Muswell Hill Police Station the front counter services have been provided by valued 
volunteers for many years. During a recent footfall survey, an average of 8 callers a day came 
into Muswell Hill Police station. Emergency Response and Patrol officers do not deploy from 
Muswell Hill and owing to its age, it no longer meets operational policing needs. 

Southgate Police Station  
Question No: 2013/1583 
Joanne McCartney 
In March, you announced that you intend to close Southgate police station when an alternative 
site for a contact point and neighbourhood patrol base can be found much to the 
disappointment of local residents who feel that their contribution to the consultation was not 
properly considered. Will you please reconsider your proposals and keep Southgate police 
station open? 
 
The Mayor 
MOPAC/MPS consulted on proposals to close the front counter at Southgate Police Station. 
Following consultation, Southgate Police Station will remain as a Local Policing Team parade, 
deployment base and contact point.   
During a recent footfall survey, the front counter at Southgate Police Station received an 
average of six callers a day. In future Southgate Police Station will offer a contact point on 
Wednesday and Thursday evenings and Saturday afternoons. 



MMR rates in London 
Question No: 2013/1584 
Joanne McCartney 
With the recent measles scare, the importance of a high inoculation rate of the MMR vaccine is 
critical.  What are the current rates of MMR uptake in each of the London boroughs and what 
are you doing to increase the uptake giving your role with regards to public health? 
 
The Mayor 
I understand from Public Health England that MMR uptake in London has increased 
significantly in recent years. Figures for 2011/12 (latest available) by former London PCT areas 
can be found at: https://catalogue.ic.nhs.uk/publications/public-health/immunisation/nhs-
immu-stat-eng-2011-2012/nhs-immu-stat-eng-2011-12-rep.pdf 
I recently met my statutory health advisor, Dr Yvonne Doyle (London Regional Director, Public 
Health England) to discuss rates of measles in London. I have issued a statement in support of 
the Public Health England's national MMR catch-up programme to boost further uptake.  

School places 
Question No: 2013/1585 
Joanne McCartney 
You have recently stated that you support the creation of new free schools, even in areas 
where there is not necessarily a shortage of places. Given the crisis in many parts of London 
due to a lack of school places, is this good strategic planning and use of resources? 
 
The Mayor 
Free schools form part of the answer to London's school places shortage. But they can do 
much more: opening great new schools across the capital - whether in an area of shortage or 
not - will drive up standards and give parents meaningful choice. We want every London child 
to have not just a school place but a good school place. Working towards this objective 
represents an excellent use of resources.  

Bees 
Question No: 2013/1586 
Joanne McCartney 
I have been contacted by Coleridge Primary School in Crouch End who hold a weekly bee-
keeping club.  You will be pleased to know that the children are committed to caring for the 
well-being of the bees, and pleased to hear that the European Union banned neonicotinoid 
pesticides which are blamed for destroying bee population.  What action are you taking to 
ensure that we maintain a healthy population of bees? 



Housing Benefit changes 
Question No: 2013/1587 
Joanne McCartney 
Genesis Housing Association have written to some tenants in Haringey explaining that as a 
result of the changes to housing benefit, tenants may now be unable to pay their rent and they 
could be evicted in order for Genesis to return the vacant property to their owner.  What action 
are you taking to ensure that Londoners are not going to be made homeless as a result of the 
housing benefit changes? 
 
The Mayor 
I have secured significant increases in funding for Discretionary Housing Payments to enable 
local authorities to support vulnerable households affected by the welfare changes. The pot 
provides £25 million for London boroughs in 2012/13, and an expected £115 million over the 
next two years. 

Maternity services 
Question No: 2013/1588 
Joanne McCartney 
Chase Farm and Barnet hospitals both turned women away last year because their maternity 
units were full.  King George's Maternity unit in Redbridge closed in March 2013.  The 
expectation is that people will now go to Queen's in neighbouring Havering. 
The Trust special administrator has reduced maternity services in Croydon by downgrading 
obstetric led unit to a midwife led unit.  The Whittington Hospital has announced it will put a 
cap on births in its maternity unit.  The list goes on and on. 
 
London is a young and rapidly growing city and yet no-one seems to be looking strategically at 
maternity services across the capital.  What are you doing to ensure that there is a safe, locally 
accessible maternity place for every London mother that requires one in the coming years? 
The Mayor 
It is the role of NHS England to ensure that there satisfactory and adequate health service 
provision for a local population. As of April 1 2013 this is the role of Clinical Commissioning 
Groups in partnership with NHS England. Local Health and Wellbeing Board's also have an 
important responsibility to ensure health services are taking a population perspective. 
The growing population in London poses challenges for many services and I expect those 
across the NHS to be responding to these challenges to ensure good quality maternity services 
for all.  My health team will continue to work with NHS England (London) to seek assurances 
that this is the case.  



Crossrail 2 
Question No: 2013/1589 
Joanne McCartney 
London First has proposed that the Crossrail 2 route passes through my constituency, stopping 
in Seven Sisters, Turnpike Lane, Alexandra Palace and Tottenham Hale which is great news for  
Haringey as transport links need to be greatly improved.  However, the proposed route 
proposes to go through Enfield without stopping.  Will you join me in supporting the need for 
the route to stop in Edmonton /Enfield if this route proposal is accepted?  
 
The Mayor 
The consultation on proposals for Crossrail 2 has just commenced, so I welcome your positive 
comments.  
The regional scheme to which you refer would, in fact, serve all intermediate stations between 
Tottenham Hale and Cheshunt on the West Anglia Main Line through the Upper Lea Valley 
Opportunity Area. There are currently no plans to run Crossrail 2 along the route to Enfield 
Town via Edmonton Green, but a change of train at Seven Sisters would still improve access to 
the stations along this line. 

Energy 
Question No: 2013/1590 
Murad Qureshi 
Have you undertaken an analysis of the impact of forecasted increases in energy prices on 
London's economy? 
 
The Mayor 
An analysis of the impact of forecasted increases in energy prices on London's economy has 
not been undertaken. However it is one of the main reasons we are developing programmes 
that will support businesses to improve energy efficiency. 



Aviation Noise 
Question No: 2013/1591 
Murad Qureshi 
What have you done to reduce the number of households affected by aircraft noise in London?  
 
The Mayor 
Minimising the number of people affected by aircraft noise is an absolute priority when looking 
at where the UK should increase its aviation capacity. This is set out in both the Government's 
Aviation Policy Framework and the Airports Commission's recently published sift criteria.  
I, in partnership with the west London boroughs, successfully opposed the previous 
government's efforts to build a 3rd runway at Heathrow. Such expansion would further blight 
the lives of hundreds of thousands of local people who already suffer terribly from noise 
disturbance as well as introducing many more new people to the impacts of aircraft noise.  I 
have also called on the Government to develop a new independent noise monitoring regime for 
Heathrow, similar to that which exists in other European cities. In response to the Department 
for Transport's recent night flight consultation, I have called for a ban on all flights between 
11pm and 7am at Heathrow with an understanding that transitional arrangements would apply 
as a new hub airport was built elsewhere. I am also keeping a very close eye on the potential 
changes to operations that could arise from any proposals to permanently introduce 
operational freedoms at Heathrow following the recent trials. 
The only credible solution, that would allow the seemingly conflicting priorities of providing the 
hub capacity that he UK economy needs whilst minimising the environmental impacts to be 
reconciled, is to establish a new hub airport, away from densely populated areas. That is why I 
have commissioned TfL to undertake detailed feasibility studies of possible locations for a new 
hub airport serving London and the south east to submit to the Airports Commission in the 
summer.  

Citigen CHP 
Question No: 2013/1592 
Murad Qureshi 
Have the Mayor's Environmental Advisor met with E.ON as yet to discuss the potential for 
extending the Citigen CHP district heating scheme? 
 
The Mayor 
My Environment Advisor will have the opportunity to meet with E.ON at a reception at the 
House of Lords during June. 



ECO 
Question No: 2013/1593 
Murad Qureshi 
Which of the 'big 6' main energy suppliers has the Mayor's Housing Advisor met with this year 
to discuss the roll out of ECO in London? 
 
The Mayor 
My Deputy Mayor for Housing, Land and Property has engaged with all the big 6 energy 
suppliers regarding the delivery of the Energy Company Obligation in London and has met with 
British Gas, EDF, Npower, Scottish Power and SSE. There is a meeting scheduled with E.ON 
shortly. 

Green Buses (1) 
Question No: 2013/1596 
Murad Qureshi 
How many double decker buses currently operate in London? How many of these are 'green 
buses'? 
 
The Mayor 
There are currently 6,056 double deck buses in the fleet, of which around 55 per cent are of 
Euro 4 engine generation or better and of which more than 40 per cent are fitted with diesel 
particulate filters. Of the overall total, 416 are diesel-electric hybrids. 
By the end of 2015, TfL anticipates all remaining Euro 3 engine buses will have been fitted with 
selective catalytic reduction equipment to ensure the entire fleet becomes compliant with the 
Euro 4 engine emissions standard for NOx and particulate matter. 
By the end of 2016, there will be also 1,600 hybrid buses in the fleet including 600 New Bus 
for London vehicles contributing to greater reductions of exhaust emissions from the fleet. 

Green Buses (2) 
Question No: 2013/1597 
Murad Qureshi 
How many single decker buses currently operate in London? How many of these are 'green 
buses'? 
 
The Mayor 
There are currently 2,641 single deck buses in the fleet, of which around 70 per cent are Euro 4 
engine generation or better and of which more than 25 per cent are fitted with diesel 
particulate filters. Of the overall total, 28 are diesel-electric hybrid and six are hydrogen fuel-
cell vehicles which also utilise hybrid technology. 
By the end of 2015, TfL anticipates all remaining Euro 3 engine buses will have been fitted with 
selective catalytic reduction equipment to ensure the entire fleet becomes compliant with the 
Euro 4 engine emissions standard for NOx and particulate matter 



Climate change and the national curriculum (1) 
Question No: 2013/1604 
Murad Qureshi 
The Mayor has made his position clear recently stating the he does not question the prevailing 
scientific view on climate change. Will he therefore write to the Secretary of State for Education 
asking him to reverse his proposals to remove the subject of climate change from the national 
curriculum?  
 
The Mayor 
Climate change is not being removed from the National Curriculum. 

Climate change and the national curriculum (2) 
Question No: 2013/1605 
Murad Qureshi 
Does the Mayor commend 15-year old student Esha Marwaha from Heathland School in 
Hounslow on her petition calling on the Secretary of State to reverse his proposed plans to 
remove climate change from the national curriculum? 
 
The Mayor 
There are no plans from the Education Secretary or anyone else to remove climate change from 
the National Curriculum. However, I do commend anyone - especially younger people - who 
engage with our political system. 

Fuel Poverty (1) 
Question No: 2013/1606 
Murad Qureshi 
Has the Mayor made an assessment of how the Government's welfare reform proposals will 
impact on the number of fuel poor households in London? Has the Mayor raised fuel poverty 
concerns in the context of welfare reform to the Secretary of State for Welfare and Pensions? 
 
The Mayor 
No.  

London Infrastructure Group 
Question No: 2013/1607 
Murad Qureshi 
Can you provide details of how your decentralised energy strategy for 2025 will be taken 
forward in the work of the London Infrastructure Group? 
 
The Mayor 
The London Infrastructure Group (LIG) priorities include securing a reliable electricity supply 
capable of meeting London's growing demand and enabling the efficient and sustainable 
management of energy production and use. The LIG welcomes proposals from decentralised 
energy (DE) projects that contribute towards these priorities and my 2025 targets for DE. 



Energy Costs and TfL (1) 
Question No: 2013/1608 
Murad Qureshi 
How are you addressing increasing energy costs and climate change issues in Transport for 
London's forthcoming Business Plan? 
 
The Mayor 
To address the prospect of rising energy prices in the longer term, TfL is pursuing a diversified 
energy strategy - spreading its supply across different energy sources and procurement 
arrangements.  This will also enable TfL to contribute significantly to my targets on CO2 
reduction and decentralised energy.  

Carbon emissions from transport 
Question No: 2013/1609 
Murad Qureshi 
How are carbon emissions related to future transport infrastructure projects being considered 
when supporting projects under the Growing Places Fund? 
 
The Mayor 
All Growing Places Fund bids will be assessed against a set of published criteria. Whilst there 
are no specific criteria relating to carbon emissions, the environmental impacts of all the bids 
will of course be a consideration in the decision making process. Bids will be assessed in terms 
of their strategic fit with the Growing Places Fund Prospectus and other Mayoral policies 
including environmental policies and the Mayor's transport strategy. Projects will be assessed 
by a multi-disciplinary team and the GLA will utilise its in-house environment expertise and TfL 
to provide advice on funding bids as appropriate.  

London Enterprise Panel (1) 
Question No: 2013/1610 
Murad Qureshi 
Which of your environmental priorities are to be actioned by the London Enterprise Panel 
Digital Creative, Science & Technology Working Group? 
 
The Mayor 
Environmental priorities and the resulting market opportunities that addressing them create will 
be fed into the development of the work programme of the LEP's Science and Tech Working 
Group. They will then be assessed, along with my other priorities, when identifying those 
projects considered critical to supporting job growth, entrepreneurship and innovation that this 
Group will support. 



London Enterprise Panel (2) 
Question No: 2013/1611 
Murad Qureshi 
What are the emerging findings of London's potential for Green Jobs arising out of the work of 
the London Enterprise Panel's Skills & Employment Working Group? How will the Group be 
supporting the uptake of the Green Jobs? 
 
The Mayor 
Following consultation with the GLA Environment Team, the LEP's Skills and Employment 
Working Group found that the number of jobs in the low carbon and environmental goods and 
services sector is expected to expand significantly in future and that it is essential that 
Londoners should be aware of the opportunities and have the skills and knowledge to access 
these. 
The Working Group is meeting at the end of May to co-ordinate actions by its stakeholders, 
which include employer and skills providers, in order to develop the implementation stage of 
the Jobs and Growth Plan between now and the autumn. 
In the Plan, the LEP has asserted that it will lobby for suitable incentives to be in place for skills 
funding to reward providers for responding to employer demand, and that  
it will work to develop a much stronger London-wide careers information offer available to 
ensure that Londoners are fully informed in terms of what opportunities exist. 

International Business Advisory Council 
Question No: 2013/1612 
Murad Qureshi 
Can you provide details of meetings held by your International Business Advisory Council for 
London including dates of meetings, agendas and minutes. Can these be posted on the GLA 
website as soon as possible? 
 
The Mayor 
My International Business Advisory Council has met four times since its creation in 2008. IBAC 
has been set up as a private advisory board and the minutes are not made public. However, I 
am able to share with you meeting dates and agenda items as detailed below. 
Meeting dates 
2013: Monday 18th March / Tuesday 19th March 2013 
2010: Monday 22nd November / Tuesday 23rd November 2010  
2009: Thursday 15th October / Friday 16th October 2009  
2008: Saturday 4th October / Sunday 5th October  
IBAC Agendas 
Agenda for IBAC London 2013  
• Welcome and introductions  
First session 
• London in the world economy  
- Dr Gerard Lyons, Chief Economic Advisor to the Mayor 
- 2020 Vision for London, Boris Johnson, Mayor of London 
Second session 
• Roundtable discussions: 
- 2012 Legacy and lessons learnt      
- Re-building confidence in financial services      



- UK brands - new global opportunities 
Closing session: 
- Science and the London Enterprise Partnership (5 mins) 
- Kit Malthouse, Deputy Mayor - Business & Enterprise  
- London's digital sector (5 mins) 
- Joanna Shields - Chief Executive, Tech City Investment Organisation (TCIO)  
- Closing remarks - IBAC co-Chairs (10 mins total) 
- Boris Johnson and Sir Martin Sorrell  
Agenda for IBAC London 2010 
First session 
• The Changing Landscape  
- The first six months of the coalition Government - the impact on London's business 
environment  
- The Opportunities of the 2012 Games - Games and legacy   
Roundtable Discussion 
Second session 
• Presentations by: 
- John Armitt, Chairman of the Olympic Delivery Authority 
- Paul Deighton, Chief Executive of London Organising Committee of the Olympic Games 
- Baroness Ford, Chair of Olympic Park Legacy Company    
Q&A  
Third Session 
- Tour of Velodrome 
- Closing comments by Boris Johnson, Mayor of London 
Agenda for IBAC London 2009 
• Opening by Sir Martin Sorrell, Chair IBAC London 
• Welcome by Boris Johnson, Mayor of London 
• Context setting by Greg Clark, Global Adviser of City Development 
First session 
• London: World Capital of Business  
• Round table discussion & Booz & Co present  
Second session 
Ensuring London remains a global commercial capital Round table discussion:  
- Tax competitiveness   
- Regulatory threats 
- Sustaining investment 
- Openness and talent 
Third session 
• London's International Image and Identity towards 2012 Roundtable discussion: 
- London's image in international media - how accurate is this?  
- Positioning London for next two years 
• Summary of Actions for the Mayor of London's Office 
• Closing comments by Boris Johnson, Mayor of London    
Agenda for IBAC London 2008 
• Opening by Sir Martin Sorrell, Chair IBAC London  
• Welcome and context setting by Jonathan Charles, facilitator  
First session: Round table discussion  
'In your opinion what is the most liveable city in the world and what factors do you consider 
most important in making this city liveable' 
Second session: Breakout session   



What improvements to its quality of life could London realistically implement over the next 5-
10 years, based on your experience of other cities? 
Third session: Round table discussion 
Feedback from breakout session and questions from the Mayor of London and his team  
Fourth session: Discussion  
Speech by Boris Johnson, Mayor of London followed by discussion on 'How might businesses 
and policy makers help London and Londoners get through the current financial crisis and 
economic downturn?' 

Rent increases and fuel poverty 
Question No: 2013/1613 
Murad Qureshi 
Has the Mayor made an assessment of the likely growth of levels of fuel poverty in the private 
rented sector as a consequence of the recent reported significant rent increases in London in 
this sector? 
 
The Mayor 
I have not made a specific assessment on the possible effect rent rises might have on fuel 
poverty. However, I have been lobbying the Government to include housing costs when 
calculating fuel poverty 

Shoreditch Heat Network 
Question No: 2013/1614 
Murad Qureshi 
Has the Mayor's Environmental Advisor visited the recently completed Shoreditch Heat 
Network? 
 
The Mayor 
My Environment Advisor has not had the opportunity to visit the Shoreditch Heat Network. I 
am delighted this scheme has now come about as a result of the early development work 
carried out by my Environment Officers and decentralised energy delivery team. 



Energy Costs and TfL (2) 
Question No: 2013/1618 
Murad Qureshi 
With current concerns over a looming  'Energy Gap' in UK electricity supplies between 2015-
2017, has the Mayor considered asking Transport for London to go 'back to the future' and 
examine options for investing directly in building a new power station for London? 
 
The Mayor 
Officers are drafting a response which will be sent shortly. 
Written response received on 1 July 2013. 
TfL is pursuing a diversified energy strategy to mitigate against the risk of higher prices, deliver 
CO2 reductions, and provide a level of security of supply. 
As well as looking at opportunities via the National Grid, a key focus is on sourcing low carbon 
and renewable energy from local generators in London. Currently, commercial negotiations are 
continuing with two partners, which are projected to provide up to 20 per cent of LU's current 
peak demand. As set out in my answer to MQ 281 / 2012, LU is also working with the market 
to develop a solution for converting TfL's existing emergency power station at Greenwich into a 
zero/low carbon source. LU will be reporting to its Board on these development opportunities 
in November 2013. 

Fuel Poverty Strategy 
Question No: 2013/1619 
Murad Qureshi 
Has the Mayor been in discussion with the Department for Energy & Climate Change ahead of 
their forthcoming publication of a new Fuel Poverty Strategy for England highlighting London's 
significant problems? What specific issues and policies have the Mayor and his team been 
lobbying on? 
 
The Mayor 
I have been in contact with DECC to lobby for a revision to the fuel poverty description prior to 
the consultation on 'Fuel Poverty - Changing the framework for measurement' document. 
I have continued to lobby on these points and which were included in the consultation 
response to the 'Fuel Poverty - Changing the framework for measurement', which can be found 
here: 
 http://www.london.gov.uk/priorities/environment/publications/mayors-response-to-fuel-
poverty-consultation 



'Licence Lite' 
Question No: 2013/1620 
Murad Qureshi 
Could the Mayor please explain the process that would be taken forward if the Greater London 
Authority was awarded 'Licence Lite' status? 
 
The Mayor 
Following grant of the licence the Greater London Authority will enter into agreements with the 
owners /operators of decentralised electricity generating capacity in London for delivery to the 
GLA of the electricity to be supplied under the licence, supply agreements with the parties who 
will consume it and an agreement with a fully licensed electricity supplier for the provision of 
the necessary technical electricity market services to enable the licence to be operated. 
Acceptance of the licence and commencing operations is conditional on a positive and 
commercially prudent business model being approved by Mayoral Decision .  

Cold weather 
Question No: 2013/1621 
Murad Qureshi 
Will the Mayor commission work examining the economic, environmental and social impact to 
London if the unusual cold weather pattern London has been recently been experiencing - 
possibly as result of the impact of climate change on the jet stream - becomes more prevalent 
in the future? 
 
The Mayor 
I will ask the London Climate Change Partnership to undertake a scoping study to investigate 
the impacts of the recent cold weather on London and meteorological confidence in the likely 
continuation of the recent trend of unusually cold winters.  

School retrofit 
Question No: 2013/1622 
Murad Qureshi 
MQ 0381/2013 stated that an announcement was to be made in February of a London schools 
retrofit initiative between the Greater London Authority and the Department for Education? 
Can you provide an update on this? 
 
The Mayor 
The RE:FIT Schools Energy Efficiency programme will launch during May. 



Food to fuel 
Question No: 2013/1623 
Murad Qureshi 
In a GLA press release in June 2009 you announced that your 'Food to Fuel Alliance', 
supported by London's Waste and Recycling Board, would aim to deliver five exemplar new 
'bio-fuel' plants in the capital by 2012. Can you please provide an update on how many of 
these bio-fuel plants are currently in operation, and also a review of the Alliance's current 
work? 
 
The Mayor 
Since June 2009 the Mayor has been involved, either through GLA officers, TfL or LWARB in 
supporting the development of over ten food waste to fuel projects in London. Successes to 
date include TfL Dial-a-ride bio-diesel trial and investment in the TEG anaerobic digestion 
plant currently in construction on the Sustainable Industries Park. A further three projects are 
in development. In addition to the pipeline projects, my focus for the next 12 months will be on 
increasing the collection, processing and supply of bio-diesel from Used Cooking Oil in London.  

Chelsea Barracks 
Question No: 2013/1624 
Murad Qureshi 
During your recent trade mission to the Gulf, did you seek any assurances from Qatar Diar 
about when they plan to start works on their biggest single investment in London, Chelsea 
Barracks? 
 
The Mayor 
Yes I raised the issue with them at the highest level. My Chief of Staff is in close touch on this. 



Chiswick Bridge - State of disrepair 
Question No: 2013/1625 
Murad Qureshi 
Can you update me about the current state of repair of Chiswick Bridge?  In addition, can you 
respond to the following questions? 
 
(a) What steps are you are taking to ensure the future integrity and safety of the bridge?  
(b) What is the timescale for repairs? 
(c) How will any planned repairs affect local traffic in the area? 
The Mayor 
Chiswick Bridge is structurally sound and is in a 'fair' state of repair. Due to its unique 
architectural construction some components of the bridge do not meet certain current safety 
standards. The Portland stone balustrade and parapet do not meet current regulations for 
vehicle or pedestrian containment, so TfL is currently designing strengthening options for 
refurbishing the balusters in keeping with the heritage design, whilst providing the right level 
of containment. Associated repairs will be carried out to improve the condition from 'fair' to 
'good'. 
a) The design solution is at a concept stage, and is being reviewed with English Heritage and 
planning conservation officers.   
b) Repairs to the structure are due to commence early in 2014; a detailed programme of 
construction is not yet available. 
c) A key driver of the solution and objective of the contractor is to minimise the impact of 
construction and temporary works on the A316 and surrounding roads. Details of the method 
of working are at an early stage and will consider input from both Hounslow and Richmond 
amongst other key stakeholders. 

Trade mission to the Gulf (1) 
Question No: 2013/1626 
Murad Qureshi 
Who paid for Lynton Crosby's travel and accommodation expenses when he accompanied you 
on your recent trade mission to the Gulf? 
 
The Mayor 
All members of the business delegation covered their own costs entirely. 



Trade mission to the Gulf (2) 
Question No: 2013/1627 
Murad Qureshi 
Can you provide me with a breakdown of all costs and outgoings for your recent trade mission 
to the Gulf and which were paid for out of GLA funds? 
 
The Mayor 
The costs below are for the following GLA staff who accompanied the Mayor to the Gulf: Chief 
of Staff, Chief Economic Adviser, Head of Media, Private Secretary, Manager International 
Relations, Senior International Relations Officer, and a Press Officer.  
Component  Total  
flights  £17682 
hotels  £10310.2 
transport  £2812 
events  £2303.97 
total  £33108.17 

Trade mission to the Gulf (3) 
Question No: 2013/1628 
Murad Qureshi 
Can you list, with evidence, any actual investment gains which have materialised as a direct 
result of your recent trade mission to the Gulf, and which would not have otherwise been 
achieved? 
 
The Mayor 
I am confident that this trip resulted in a number of investment opportunities for London. 
Some members of the business delegation that accompanied me have been able to develop 
new leads directly due to being on the trip and fully expect significant contracts to be signed. 
These leads may take some time to come to fruition. I will of course be happy to let you have 
this information when it becomes available. 
In addition, it was important in terms of developing good relations with key people and 
organisations so they look favourably on London when investment decisions are being made in 
the coming years. That, I believe, was achieved and we will see the benefits as investments 
continue to come to London in the future. 



Heathrow - 3rd runway 
Question No: 2013/1629 
Murad Qureshi 
Following completion of the sale of Stansted airport and the resulting break-up of BAA's 
private monopoly of airports in and around London, do you agree with me that a third runway 
would stifle competition amongst London airports?  
 
The Mayor 
While competition between airlines brings clear consumer benefits, the question of competition 
between airports is more complex, at least as it relates to connectivity, that is, to the range of 
destinations served and the frequency of flights. London's and the UK's future economic 
prosperity depends on access to a comprehensive network of cities all over the world. There is 
reason to believe that two "competing" hubs serving one city could lead to less connectivity 
than a single large hub. The Airports Commission considers this question in its recent discussion 
paper, "Airport Operational Modes", and the Mayor will be responding in the coming weeks. 
Besides, in a global market, Heathrow is not only competing with Gatwick and Stansted; it is 
also pitting itself against north European hubs such as Paris Charles De Gaulle, Amsterdam 
Schipol and Frankfurt, as well as airports further afield such as Dubai and, in due course, the 
large new airport planned for Istanbul.  
In the meantime, competition between airlines to serve the London market is severely impaired 
by Heathrow's capacity crisis, with airlines having to wait many years and pay large premia for 
slots at Heathrow, which is the closest thing we have to a hub airport and which is where larger 
airlines therefore want to be. And for reasons I have explained repeatedly, Heathrow cannot be 
allowed to grow. Instead, a new hub airport, ideally to the east of the capital, rather than 
expansion of Heathrow, is the right solution 
Irrespective of its consequences for competition, a third runway at Heathrow would not deliver 
what the UK needs in terms of additional hub capacity and, based on DfT forecasts, would be 
at capacity at the time it opened. 
A new four runway hub serving London and the south east would offer a world-class facility 
where a wide range of airlines would have the opportunity to serve a full range of destinations. 
It is the only way to meet the future needs of London and the UK and to ensure a level playing 
field with our competitors. 



MMR vaccine 
Question No: 2013/1630 
Murad Qureshi 
Do you know how many children currently living in London have: 
 
(a) Received no immunisation against MMR and 
(b) Received less than the full dose of vaccination required to protect against MMR? 
The Mayor 
The following figures for 2011/12 (latest available) are derived from data available at 
https://catalogue.ic.nhs.uk/publications/public-health/immunisation/nhs-immu-stat-eng-
2011-2012/nhs-immu-stat-eng-2011-12-rep.pdf.  
(a) 12,117 (10 per cent of) children aged 5 in London were unvaccinated, thus 90 per cent 
were vaccinated 
(b) 11,163 (9 per cent) were partially vaccinated  
I understand that the vaccination rate amongst the current cohort of older children is lower, 
although this information is not routinely collected. However, there will be collection of data on 
how many children aged 10-16 receive the MMR vaccine during the summer 2013 catch-up 
campaign. 

Brentford FC move to new stadium 
Question No: 2013/1631 
Murad Qureshi 
Plans to move Brentford Football Club to a new stadium in Lionel Road are progressing.  
Assuming these plans reach fruition, what improvements to transport infrastructure are planned 
to help fans travel to their new stadium? 
 
The Mayor 
Brentford Football Club has been discussing its proposals for a new stadium, housing and hotel 
development with my officers. Whilst proposals are at a pre-application stage, there is no firm 
commitment for improved transport infrastructure associated with the development itself. On 
receipt of the application submission, impact of the proposals on the transport network will be 
better known by TfL and if necessary, improvements will be sought to mitigate their impact. It 
is nevertheless already expected that spectators will benefit from improvements that are 
already planned for Gunnersbury Station and those currently being undertaken at Kew Bridge 
rail station. 



Thames Estuary Airport 
Question No: 2013/1632 
Murad Qureshi 
How much have you spent so far (over both terms) as Mayor on your Thames Estuary Airport 
vanity project, despite the fact that it is still not within your area of competence?  How do you 
justify this expenditure, given the cuts to other services you are overseeing? 
 
The Mayor 
In November 2012 I directed TfL to undertake further work on the feasibility of a new hub 
airport for London in order to respond to the Government's Airports Commission.  Submissions 
on proposals for new capacity are due in July and the Commission will produce an interim 
report by the end of the year. This direction secured a budget from within TfL of £3 million up 
to April 2014.   
Prior to this, TfL were asked by me to assess issues raised by the Government's aviation policy 
review which had been announced in October 2010. The budget for this work was £200,000 
and was spent on technical consultancy support and the preparation and printing of 
publications across the 2011/12 and 2012/13 financial years.   
This limited expenditure on an issue of such critical importance to London and Londoners is 
entirely justified. The decision on where to locate additional airport capacity serving London 
will have an impact on jobs and growth, regeneration and housing opportunities, surface access 
links and not least the environmental consequences for local communities.  
To simply ignore the Airports Commission would be to deny Londoners a voice and would be a 
dereliction of my duty as Mayor. 

Policing Ecuadorian Embassy 
Question No: 2013/1633 
Murad Qureshi 
Can you tell me what the cost of policing the Ecuadorian Embassy has been to date? 
 
The Mayor 
Officers are drafting a response which will be sent shortly. 
Written response received on 9 July 2013 
The estimated total cost of policing the Ecuadorian embassy between 19 June 2012 to 31 
March 2013 is £3.3 million, of which £2.7 million is opportunity costs (police officer pay costs 
that would be incurred in normal duties) and £0.6 million in overtime.  
This is a significant increase in resources on previous years.  



Baroness Margaret Thatcher's funeral 
Question No: 2013/1634 
Murad Qureshi 
Please confirm the final cost of policing the funeral of Baroness Margaret Thatcher? 
 
The Mayor 
Officers are drafting a response which will be sent shortly. 
Written response from the Mayor 09 September 2013 
The additional cost for policing the funeral was £943,833, of which the Metropolitan Police 
Service account for £845,600. This is the direct additional cost and does not include any costs 
that would have been incurred under normal duties. 
A breakdown of the cost of Baroness Thatcher's funeral can be found in the written statement 
to Parliament on the gov.uk website at: 
https://www.gov.uk/government/speeches/baroness-thatchers-funeral-final-costs-published. 

Effect of benefit caps on Londoners 
Question No: 2013/1635 
Murad Qureshi 
What is your response to Londoners, who due to the recent benefit cap introduced by the 
Government can no longer afford to meet the cost of renting a home in London? 
 
The Mayor 
I have secured significant increases in funding for Discretionary Housing Payments to enable 
London's local authorities to support vulnerable households affected by the welfare changes. 
The pot provides £25 million for London boroughs in 2012/13, and an expected £115 million 
over the next two years. 



Speed cameras on the A40 
Question No: 2013/1636 
Murad Qureshi 
TFL recently notified me of a proposal to fit an Average Speed Camera along the A40 between 
Swakeleys roundabout and Paddington GreenSlip Road.  The intention is to meet the new Road 
Safety Action Plan targets.  Can you please set out: 
 
(a) How many accidents per year along this stretch result in people being killed and 
seriously injured (KSI) and 
(b) What effect the introduction of similar cameras in nearby areas has had on reducing the 
number of KSIs in percentage terms? 
The Mayor 
Officers are drafting a response which will be sent shortly. 
Written response received on 1 July 2013. 
TfL is currently replacing all the obsolete wet film safety cameras in London with digital 
alternatives.  As part of this process, average speed cameras are being considered in a small 
number of limited locations due to the additional safety benefits.  However, no firm decision 
has yet been made and no formal consultation on these proposals has been undertaken.  
One of the locations under consideration is the A40 between the Polish War Memorial and 
Paddington Green Slip road. In the last three years along this route, 65 collisions have occurred 
that resulted in people being killed or seriously injured (KSI collisions). Seven locations along 
this route have spot speed cameras installed. At these locations, there were 34 KSI collisions 
three years before cameras were installed, reducing to 11 in the last three years after cameras 
were installed. The remaining 54 KSI collisions along the route occurred where no safety 
camera is present. 
An average speed camera system was installed on the A13 in 2010, replacing existing wet film 
spot speed cameras. While KSIs are usually monitored on a rolling three year basis, initial 
monitoring data shows, that during the 18 month period following the A13 installation, total 
KSIs reduced by ten (58 per cent); with seven KSIs occurring, compared to 17 KSIs which 
occurred in the 18 months prior to installation of the average speed camera system.   
TfL would expects a similar level of performance from any new system on the A40, which could 
reduce KSIs by 31 over three years.    



Speed cameras on the A316 
Question No: 2013/1637 
Murad Qureshi 
TFL recently notified me of a proposal to fit an Average Speed Camera on the A316 between 
Hospital Bridge Roundabout and Hogarth Roundabout.  The intention is to meet the new Road 
Safety Action Plan targets.  Can you please set out: 
 
(a) How many accidents per year along this stretch result in people being killed and 
seriously injured (KSI) and 
(b) What effect the introduction of similar cameras in nearby areas has had on reducing the 
number of KSIs in percentage terms? 
The Mayor 
Officers are drafting a response which will be sent shortly. 
Written response received on 1 July 2013. 
TfL is currently replacing all the obsolete wet film safety cameras in London with digital 
alternatives.  As part of this process average speed cameras are being considered in a small 
number of locations due to the additional safety benefits.  However, no firm decision has yet 
been made and no formal consultation on these proposals has been undertaken.  
One of the locations under consideration is the A316 between the M3 and Hogarth 
Roundabout. In the last three years along this route, 25 collisions have occurred that resulted 
in people being killed or seriously injured (KSI collisions). 11 locations along this route have 
spot speed cameras installed. At these locations, there were nine KSI collisions three years 
before cameras were installed, reducing to three in the last three years after cameras were 
installed. The remaining 22 KSI collisions along the route occurred where no safety camera is 
present. 
An average speed camera system was installed on the A13 in 2010, replacing existing wet film 
spot speed cameras. While KSIs are usually monitored on a rolling three year basis, initial 
monitoring data shows that, during the 18-month period following the A13 installation, total 
KSIs reduced by ten (58 per cent); with seven KSIs occurring, compared to the 17 KSIs which 
occurred in the 18-months prior to installation of the average speed camera system.   
TfL would expect a similar level of performance from any new system on the A316, which could 
reduce KSIs by 13 over three years.    



Suicide on the Tube 
Question No: 2013/1638 
Murad Qureshi 
How many people have committed suicide on the Tube in each of the last ten years? 
 
The Mayor 
Details of the number of incidents of suicide or attempted suicide, where the person was hit by 
a train, in each of the last ten years, are as follows. 
2003/04 - 39 
2004/05 - 38 
2005/06 - 36 
2006/07 - 41 
2007/08 - 49 
2008/09 - 43 
2009/10 - 44 
2010/11 - 45 
2011/12 - 46 
2012/13 - 50 
Just over half of these incidents (56 per cent) resulted in a fatality. 
Suicide and attempted suicide affects all railways, in the UK and elsewhere. Such incidents are 
obviously traumatic for all involved - the relatives and friends of those who take such action, 
the staff who have to deal with the incidents and passengers who may witness them.   
TfL works closely with other agencies, including Network Rail, the British Transport Police and 
the Samaritans, to help prevent and mitigate such incidents, including as part of the National 
Suicide Prevention Working Group. 



Electric car hire scheme in London 
Question No: 2013/1639 
Murad Qureshi 
What steps are you taking to replicate the success of the Paris Autolib electric car sharing 
service here in London? 
 
The Mayor 
London has the biggest car sharing market in Europe via its successful car club providers, and is 
second only to New York globally. There are several car club companies active in London with 
over 2,300 vehicles, and 120,000 members. TfL has actively supported the expansion of car 
clubs in London though the provision of funding (£5m since 2008) and support to local 
authorities for implementation of dedicated on street parking bays.   
TfL is in regular discussion with the industry regarding the introduction of electric vehicles into 
car clubs.Hertz Connect has installed 32 charge points under our Plugged in Places funding 
agreement and offers pure electric cars for hire to customers. In 2012, Zipcar trialled 10 plug-in 
hybrid electric Vauxhall Ampera's for 6 months in partnership with Vauxhall and London 
boroughs.   
A number of organisations are developing proposals for schemes like the Autolib Scheme. 
There are no plans for TfL to copy the Paris Autolib scheme because the existing car club 
market in London is already flourishing and evolving. It is also worth noting that Autolib has 
been delivered at significant cost to the public sector. There is also some concern about mode 
shift from more sustainable modes to Autolib. TfL will continue to work closely with London's 
car clubs to support this important industry and the environmental benefits it delivers. 

Chiswick Towers advertising hoardings 
Question No: 2013/1640 
Murad Qureshi 
How much income does TfL earn annually from the Chiswick Towers advertising hoardings and 
what proportion of this income is spent on improving the local environmental?  
 
The Mayor 
These advertising hoardings generate over £1m a year. All proceeds are reinvested in the 
transport network, with the prioritisation of expenditure based on need rather than a 
hypothecation of local receipts. 

Marylebone flyover advertising hoardings 
Question No: 2013/1641 
Murad Qureshi 
How much income does TfL earn annually from the Marylebone flyover advertising hoardings 
(located on the side of Edgware Rd tube station) and what proportion of this income is spent 
on improving the local environmental?  
 
The Mayor 
These advertising hoardings generate over £100k a year. All proceeds are reinvested in the 
transport network, with the prioritisation based on need rather than a hypothecation of local 
receipts. 



High Level Electricity Working Group 
Question No: 2013/1642 
Murad Qureshi 
With reference to MQ 0623/2013 and MQ 4245/2012 are the minutes of the High Level 
Electricity Working Group meetings posted in the GLA website yet? 
 
The Mayor 
There has been a slight delay in placing the summary notes of the meetings of the High Level 
Electricity Working Group on the GLA website. They will be put up shortly.  
In the meantime, all meeting papers and summary notes are available on request from the 
Spatial Strategy team. 

RE:NEW 
Question No: 2013/1643 
Murad Qureshi 
The RE:NEW evaluation report is now six months behind its November 2012 publication date? 
Will the Mayor be revealing the detail behind the operation of the programme any time soon? 
 
The Mayor 
The RE:NEW pan-London rollout evaluation summary report is available online in the RE:NEW 
delivery pages (www.london.gov.uk/renew) here:  
http://www.london.gov.uk/sites/default/files/RENEW%20roll-
out%20evaluation%20summary%20FINAL.pdf 

Low carbon cooling 
Question No: 2013/1644 
Murad Qureshi 
I was previously advised in January 2012 (MQ 0154/2012) that the your 'Guidance on low 
carbon cooling systems' would be sent to me by the end of that month. In October 2012 in MQ 
3192/2012  I was informed I would be sent a copy of the report by the end of the calendar 
year. It is now May 2013, and I still have not seen the report and it is still not posted on the 
GLA website. Seventeen months after the initial request, I would be grateful for a further 
update. 
 
The Mayor 
My officers are happy to go through the draft report with you. This report was initiated prior to 
the formal adoption of the London Plan and its Energy Hierarchy and we are in the process of 
reviewing the report to ensure that it will drive design that is fully consistent with the London 
Plan and the Climate Change Mitigation and Energy Strategy. 



LEGGI 
Question No: 2013/1645 
Murad Qureshi 
MQ 3172/2012 from October 2012 states that the London Energy and Greenhouse Gas 
Inventory (LEGGI) would be published in Spring 2013. When will the LEGGI be published? 
Current Mayoral strategies only include emissions up to 2008. Up to what date will the new 
LEGGI cover emissions data? 
 
The Mayor 
It is anticipated that the next LEGGI will be published in June 2013, covering emissions up to 
2010. 

Fuel Poverty (2) 
Question No: 2013/1646 
Murad Qureshi 
Your response to the Department of Energy and Climate Change's 'Fuel Poverty' consultation 
posted on the GLA website states on the document that it is a 'draft' - is this your final 
submission document to DECC, or is a later version available? 
 
The Mayor 
The final version of the submission is now up on the website. 

Sustainable Design and Construction  
Question No: 2013/1647 
Murad Qureshi 
With reference to MQ 3182/2012, you state that the draft Supplementary Planning Guidance 
on Sustainable Design and Construction is to be published in Spring 2013. Can you provide an 
updated publication date? 
 
The Mayor 
It is intended that the draft SPG will be published for consultation in July 2013. 

Greenwich Power Station  
Question No: 2013/1648 
Murad Qureshi 
Can you provide an update on Transport for London's notice to seek participation in a technical 
dialogue for the development of Greenwich Power Station as a low carbon energy generator?  
 
The Mayor 
Following initial interest from a number of organisations to TfL's request for a technical 
dialogue on the future for Greenwich, nine written responses were received from industry.  
These covered a variety of possible solutions which are being assessed by TfL working in 
partnership with the GLA. Based on the responses and discussions with other stakeholders, 
such as the Royal Borough of Greenwich, TfL is looking to develop a performance specification 
that could be tendered to the market. An update on the project and recommendations for the 
next steps will be taken to the TfL Rail & Underground Board later in the year.       



Solar power 
Question No: 2013/1649 
Murad Qureshi 
Following the Mayor's visit to Masdar, will he now help turnaround London's woeful 
performance in the installation of photovoltaic systems? 
 
The Mayor 
Please see my response to MQ 1332/ 2013. 

Job losses in the insulation industry 
Question No: 2013/1650 
Murad Qureshi 
Has the Mayor been monitoring the number of job losses in the insulation industry in London 
since the start of the Green Deal? 
 
The Mayor 
We are engaging with key stakeholders such as the Department for Energy and Climate Change 
and the National Insulation Association to determine the impact of the transition from the 
Carbon Emission Reduction Target to Green Deal and Energy Company Obligation funding to 
job numbers in the insulation industry. To minimise any potential negative impact, we have 
been working hard with contractors to continue the delivery of domestic retrofit through 
obtaining £5.6m funding from the Department for Energy and Climate Change, building a 
pipeline of potential projects and engaging with energy suppliers. 

Brentford advertising hoarding 
Question No: 2013/1651 
Murad Qureshi 
How much income does TfL earn annually from the advertising hoarding in Brentford located 
near the elevated section of the M4, and what proportion of this income is spent on improving 
the local environment?  
 
The Mayor 
The advertising hoarding at Brentford does not belong to TfL 



Oyster on the Go 
Question No: 2013/1652 
Onkar Sahota 
Does the Mayor believe that the mobile phone app 'Oyster on the Go', developed by students 
at Featherstone High School in Southall is a great example of schools supporting 
entrepreneurial spirit in young people, and will he ensure TfL works with students to develop 
and publish the app as an official TfL product?  
 
The Mayor 
Written response received on 1 July 2013. 
TfL welcomes the enthusiasm shown by this group of young people in developing their skills in 
mobile apps. We would be happy to engage with students wishing to develop Apps, provided 
that we can ensure that no customer information is put at risk. 
Unfortunately, the Oyster On the Go app as currently proposed uses data gathering techniques 
which can put personal customer financial data at risk, so TfL could not support its 
development.  
TfL would be pleased to involve this group in upcoming 'developer events' where it looks at 
tackling customer information needs though the use of data. 
TfL makes a wide range of data freely available through its Open Data policy but not personal 
data. Through this policy, it has created a community of over 5,000 Application developers, 
producing hundreds of 'Apps', reaching millions of customers with travel information. More 
details about the condition for this data usage can be found here:  
http://www.tfl.gov.uk/termsandconditions/default.aspx#Terms_of_Use.  

Harefield Hospital Safer Neighbourhood Team Base 
Question No: 2013/1654 
Onkar Sahota 
Will the Mayor confirm what will happen to the Safer Neighbourhood Team base at Harefield 
Hospital, given the failure by the Deputy Mayor for Policing and Crime to include details of its 
future in his Police and Crime Plan? 
 
The Mayor  
Details of the future of Harefield SNT base were not included in the Police and Crime Plan's 
Estates Strategy because its focus was on public access and not operational deployment bases. 
The SNT base in Harefield Hospital has relocated to Ruislip Police Station. In the short term, 
Harefield Hospital will be used as an additional touch down station for officers patrolling the 
north of the Borough. 

Licensed Taxis - Engine Standard 



Ealing Fields Free School 
Question No: 2013/1655 
Onkar Sahota 
Considering that the group behind the Ealing Fields Free School have publically indicated that 
they have been in conversations with the Mayor of London, will he explain what conversations 
he, his Free Schools for London and other GLA departments have had, and also outline sites 
have been identified as possible locations for the proposed Ealing Fields Free School? 
 
The Mayor 
GLA officials are engaged in on-going discussions with free school proposers across the capital 
on a range of issues. This includes Ealing Fields Free School.  

LHB Announcement 
Question No: 2013/1656 
Onkar Sahota 
Given my repeated requests to obtain details of the membership of the London Health Board 
(MQT 1162/2013, MQT 1163/2013, MQT 1164/2013, MQT 1165/2013, MQT 0636/2013), 
why did the Mayor feel it appropriate to announce the Board's membership by way of a press 
release issued on the 16th of April instead of first answering fully the questions I asked him? 
 
The Mayor 
My answers reflected the status of the London Health Board membership discussions with 
partners at the time those questions were put to me. London Councils is leading the 
administration of LHB. 
Once finalised the membership was put into the public domain and Assembly members notified 
by email. 

LHB Terms of Reference (1) 
Question No: 2013/1657 
Onkar Sahota 
What are the terms of reference for the London Health Board, and why has the Mayor 
published its membership without also publishing these terms of reference? Will he commit to 
do so, and to share them with me before first announcing them to the press?  
 
The Mayor 
It is for the Board to decide its terms of reference and it will do so at the first meeting on 20 
May. 
The agenda and papers (including the terms of reference) will be published on the LHB website 
shortly after the meeting. The website is being designed and published by London Councils. 
www.londonhealthboard.org.uk. 



LHB Terms of Reference (2) 
Question No: 2013/1658 
Onkar Sahota 
Will the Mayor confirm the statement made by his Assistant Director of Health and 
Communities at the April Environment & Health Committee that the London Health Board as 
part of its terms of reference will look at the consequences of reconfiguration of health services 
across London?  
 
The Mayor 
It is for the Board to decide its final terms of reference. These will be discussed and agreed 
when the Board meets, then published on www.londonhealthboard.org.uk 

LHB Meetings 
Question No: 2013/1659 
Onkar Sahota 
Will the Mayor ensure London Health Board meetings are held in public? 
 
The Mayor 
It is for the Board to decide its final terms of reference which will include whether to meet in 
public. These will be published on www.londonhealthboard.org.uk 



LHB Membership (1) 
Question No: 2013/1660 
Onkar Sahota 
Can the Mayor confirm that the list of members of the London Health Board published by way 
of a press release on the 16th of April is the final list of members, and will he confirm precisely 
which of the 9 appointments other than himself and the London Borough leaders are from a) 
Health Partners and b) Mayoral appointments as per the agreed structure with London 
Councils.  
 
The Mayor 
Membership of the LHB by sector is outlined below. Due to an administrative error the press 
release included David Fish, UCL Partners in the health sector members instead of Dr Chris 
Streather.  
Local council leaders 
Cllr Julian Bell, Leader, London Borough of Ealing 
Cllr Ravi Govindia, Leader, London Borough of Wandsworth 
Cllr Sarah Hayward, Leader, London Borough of Camden 
Cllr Teresa O'Neill, Leader, London Borough of Bexley 
Cllr Derek Osbourne, Leader, Royal Borough of Kingston Upon Thames 
Boris Johnson, Mayor of London and four Mayoral appointments 
Michèle Dix, Managing Director, Planning, Transport for London 
Tim Kelsey, National Director for Patients and Information, NHS England 
Sir Cyril Chantler, Chairman, UCL Partners 
Prof Sir Robert Lechler, Executive Director, King's Health Partners 
Health sector 
Dr Jane Collins, Chair, London Clinical Senate 
Dr Yvonne Doyle, Regional Director for London, Public Health England 
Dr Howard Freeman, Chair, London Clinical Commissioning Council 
Dr Anne Rainsberry, Regional Director for London, NHS England 
Dr Chris Streather, Managing Director, Academic Health Science Network for South London 

LHB Membership (2) 
Question No: 2013/1661 
Onkar Sahota 
Why does the Mayor think that the VCS does not deserve a say in pan-London health 
governance and cooperation, despite the diversity and scope of their work in delivering and 
supporting heath care services, given that he has not made room for a representative of the 
VCS on the London Health Board? 
 
The Mayor 
London's voluntary sector makes a huge contribution to the health and well-being of 
Londoners. The Board will call on the expertise of a wide range of organisations to meet its 
priorities, including VCS organisations.  
I have appointed Tim Kelsey, National Director for Patients and Information, NHS England to 
the Board, who will represent patients and the public. 



LHB Membership (3) 
Question No: 2013/1662 
Onkar Sahota 
Why does the Mayor think that patients do not deserve to have a say in pan-London health 
governance and cooperation, given that he has not made room for HealthWatch on the London 
Health Board, instead appointing a member of staff from NHS England, instead of the 
organisations established by his own Government to ensure user voice, and has he done so 
because he does not believe HealthWatch is sufficiently able or ready to take on this role? 
 
The Mayor 
The membership of the Board has been jointly agreed by all partners. The public is represented 
on the Board by the democratically elected Mayor and council leaders. The Board will call on 
the expertise of a wide range of organisations to meet its priorities, including HealthWatch and 
patient/service user groups. 
I have appointed Tim Kelsey, National Director for Patients and Information, NHS England, 
because of his track record in developing a patient-led approach to increasing access to NHS 
data in order to improve quality of care. 

Adult Obesity Programme Future 
Question No: 2013/1663 
Onkar Sahota 
Given that I have previously asked the Mayor (MQT 0415/2013, MQT 1159/2013) about 
succession plans for the former LHIB work programmes, in addition to Dr Yvonne Doyle's 
announcement at the April Environment & Health Committee that a temporary legacy for work 
on adult obesity has been secured, will the Mayor now answer the question I asked in January? 
 
The Mayor 
In anticipation of the closure of the LHIB obesity programme I have worked with colleagues to 
secure the continuation of key elements of the programme. These include three years of 
funding from April 2013 for: 
• Healthy Schools London (which engages parents and the wider community as well as 
school children) 
• Public health expertise within TfL and my spatial planning teams - to ensure that 
London's public realm is developed in a way that supports health and physical activity.   
Public Health England's London office will use the London Obesity Framework's research, 
consultation and outputs to support local public health teams to tackle obesity. 



Cancer Prevention Programme Future 
Question No: 2013/1664 
Onkar Sahota 
Given that I have previously asked the Mayor (MQT 0415/2013, MQT 1160/2013) about 
succession plans for the former LHIB work programmes, in addition to Dr Yvonne Doyle's 
announcement at the April Environment & Health Committee that a temporary legacy for work 
on cancer prevention has been secured, will the Mayor now answer the question I asked in 
January? 
 
The Mayor 
The cancer prevention work started under LHIB is now being led by Public Health England 
(London).  

Tackling Alcohol Dependency Programme Future 
Question No: 2013/1665 
Onkar Sahota 
Given that I have previously asked the Mayor (MQT 0415/2013, MQT 1161/2013) about 
succession plans for the former LHIB work programmes, in addition to Dr Yvonne Doyle's 
announcement at the April Environment & Health Committee that a temporary legacy for work 
on alcohol dependency has been secured, will the Mayor now answer the question I asked in 
January? 
 
The Mayor 
LHIB's work on alcohol is continuing under the banner of the Safe Sociable London 
Partnership, formed through an agreement between the GLA, Department of Health, Public 
Health England and the City of London.   

Drink Related Illness 
Question No: 2013/1666 
Onkar Sahota 
Considering that the London Datastore reports the number of cases in the most recent quarter 
(Dec-Feb) where an ambulance attended someone suffering with an alcohol related illness was 
17% higher than the same quarter last year, what actions are you putting in place to tackle this 
growing problem? 
 
The Mayor 
The burden placed on health and other services by excessive drinking requires a response from 
many agencies. The GLA is working closely with a number of partners, including the Safe 
Sociable London Partnership, Public Health England and the Boroughs to help tackle this issue.  
Areas of work include: increasing understanding of the problems posed by excessive drinking, 
challenging those who are at risk through the use of Identification and Brief Advice, and 
supporting best practice in licensing.  



Modal Shift in Hillingdon 
Question No: 2013/1667 
Onkar Sahota 
Given that the Mayor did not answer my question on Modal Shift in West London (MQT 
644/2013), but did so when I asked him a much narrower question in regard to the number of 
Stage 1 statements on developments of strategic importance that were determined not to 
comply with the London Plan on the basis of excess parking provision undermining modal shift 
to public transport in the London Borough of Hillingdon in 20012/13, will he outline the same 
for the London Borough of Hillingdon in 2011/12. 
 
The Mayor 
I considered seven stage I reports for applications in Hillingdon in 2011/12. Of these three of 
these had compliant/acceptable parking levels, two were in line with London Plan standards 
but a reduction was sought, one was a hybrid application where parking was identified for one 
plot and was broadly acceptable and not identified for the other plots which needed to be 
shown and for one application parking was excessive.  

HS2 - Old Oak Common 
Question No: 2013/1668 
Onkar Sahota 
As the Mayor has publically rebuked HS2 for their decision to downgrade their plans for Euston 
Station, does he share my concern that there may be a risk of future scaling back of plans for 
the line? Considering ambitious plans for regeneration opportunities in Old Oak Common, such 
as that of Sir Terry Farrell, will he seek assurances from HS2 that the significant blight they will 
inflict on residents of West London is at the very least offset with significant investment, 
instead of piecemeal upgrading? 
 
The Mayor 
Please be assured that all along my support for the HS2 scheme has been and is conditional 
upon a design at Old Oak Common that will help enable the regeneration of the wider Old Oak 
Common Opportunity Area. My officials at TfL and the GLA continue to work closely with HS2 
Ltd in making the case including providing enhanced rail connectivity at the proposed 
HS2/Crossrail interchange including an Overground station and provision for a future Crossrail 
link onto the WCML. Not only will this enhanced interchange reduce pressure at Euston 
benefitting HS2, but it is essential to the providing a strategic transport interchange in west 
London. I continue to seek assurances from the Secretary of State on these issues.  
On a more positive note, the Secretary of State has agreed to construct a longer tunnel for the 
entire HS2 route through Ealing rather than using the existing surface alignment. This change 
will significantly reduce disruption in west London, particularly at Hanger Lane gyratory. 



Bath Road - Heathrow Villages 
Question No: 2013/1669 
Onkar Sahota 
Will the Mayor instruct representatives of TfL to meet me along with long suffering residents in 
Heathrow Villages in the London Borough of Hillingdon to discuss the appalling state of 
disrepair of Bath Road on TfL's Red Route? 
 
The Mayor 
Officers are drafting a response which will be sent shortly. 
Written response received on 1 July 2013. 
Yes. TfL is aware of the condition of Bath Road and has scheduled areas for resurfacing by 
September 2014. I asked TfL to look at the possibility of bringing the works forward, but 
unfortunately, this cannot be done as there is a very specific programme of works in place. TfL 
has to prioritise its resurfacing works and target the roads in the poorest condition first. 
However, in the interim period, TfL will inspect Bath Road regularly to ensure it is safe and 
serviceable.  

LAS Private Ambulance Spending 
Question No: 2013/1670 
Onkar Sahota 
Does the Mayor share my shock that spending on private ambulances to supplement demand 
by the London Ambulance Service has leapt from £400,000 to £4.2 million since 2010/11, and 
will he make representations to the Secretary of State in order to ensure LAS is not reliant in 
delivering its vital service to Londoners through private, for-profit contractors? 
 
The Mayor 
It is for the London Ambulance Service to decide how best to allocate its resources to deliver a 
high quality service that meets the needs of Londoners. However, as part of the LAS Time for 
Change programme, in April 2013 the LAS announced that it will be reducing its use of private 
ambulance services. 
My principal concern is that the people of London receive access to the best health services 
possible. Victoria Borwick, my Deputy Mayor, meets LAS chief executive, Ann Radmore, on a 
regular basis, and I will be meeting her myself in June.   



LAS Frontline Staffing Numbers 
Question No: 2013/1671 
Onkar Sahota 
Given that the independent report by OHR, commissioned by the London Ambulance Service, 
demonstrates that in order to meet demand, LAS will need to recruit an additional 229 front 
line operational staff, an increase of 8.3%, does he now regret accepting so readily the 
assurances previously given to him (MQT 2996/2012) that are now so plainly wrong.   
 
The Mayor 
My principal concern is that the people of London continue to receive access to the best health 
services possible. The London Ambulance Service continues to meet its response time targets 
and is adjusting staffing levels to meet demand. In April of this year the LAS confirmed it was 
recruiting 240 front line staff and increasing the number of paramedics in order to continue to 
meet the demand in London. 

LAS Funding Arrangements 
Question No: 2013/1672 
Onkar Sahota 
Given that LAS has now received £14.8m in additional in year funding, does the Mayor share 
my concern that commissioners appear to be ill equipped to understand the operational needs 
of the London Ambulance Service? 
 
The Mayor 
My principal concern is that the people of London continue to receive timely access to the best 
health services possible. I welcome the additional funding to the London Ambulance Service 
that is necessary to meet Londoners' needs. 

Measles in London (1) 
Question No: 2013/1673 
Onkar Sahota 
Given that London has the lowest uptake of the MMR vaccine in the country, Is the Mayor 
concerned about a possible measles outbreak in London?  What have you done to avert this? 
 
The Mayor 
Figures recently published by Public Health England (PHE) show that the number of measles 
cases in London is much lower than in some other parts of England (this data is available at 
http://www.hpa.org.uk/webc/HPAwebFile/HPAweb_C/1317138802384).   
I recently met my statutory health advisor, Dr Yvonne Doyle (London Regional Director, Public 
Health England) to discuss rates of measles in London. I have sought and received assurances 
from PHE that there is no imminent risk of a widespread measles outbreak in London and that 
small outbreaks in high risk communities continue to be closely monitored and carefully 
managed by local health protection teams. 
In a recent statement, I urged all parents of children who are not vaccinated, or who are unsure 
whether their children have been vaccinated, to visit their GP for advice. 



Measles in London (2) 
Question No: 2013/1674 
Onkar Sahota 
Do you know how many shots of MMR vaccination are held in case of a London measles 
outbreak? 
 
The Mayor 
I recently met my statutory health advisor, Dr Yvonne Doyle (London Regional Director, Public 
Health England) to discuss rates of measles in London. Public Health England (PHE) has 
advised me that there is no imminent threat of a large-scale outbreak of measles in London. I 
have also received assurances from Public Health England (London) that the current supply is 
sufficient to meet levels of need (including the current catch up campaign and small local 
outbreaks).   
In the unlikely event of a widespread outbreak PHE has assured me that it is able to procure 
the necessary vaccines in high volumes at short notice.  

Measles in London (3) 
Question No: 2013/1675 
Onkar Sahota 
The 2005 campaign Capital Catch-up resulted in 40,000 children being vaccinated in London.  
Given that the Public Health Outcomes Framework places health protection as a key outcome 
for reducing health inequalities, will the Mayor ensure a similar campaign is delivered in 2013? 
 
The Mayor 
A new MMR catch-up campaign was launched on 25 April 2013 by NHS England, Public Health 
England and the Department of Health, targeting secondary school aged children. I recently 
issued a statement in support of this campaign. 



TfL Accessibility 
Question No: 2013/1676 
Navin Shah 
Can you give an update on your accessibility programme for tube/overground stations and 
what plans and timetable you have to make Harrow on the Hill and Stanmore Stations fully 
accessible?  
 
The Mayor 
I am absolutely determined to make the transport network more accessible, and much progress 
has been made in recent years. Late last year I published 'Your Accessible Transport Network', 
which set out recent developments and what more TfL plans to do in the coming years to open 
up the transport network to more Londoners. This includes making 28 more stations step free 
over the next eight years, of which Crystal Palace was the first project to complete in March 
this year. 
I am aware of the pressure to make Harrow on the Hill step-free and would be keen to see this 
happen, subject to finding funding. An alternative source of funds would be from third party 
developer contributions and TfL is actively promoting discussions on this subject to see if there 
is a possibility of such funding being forthcoming. 
I am aware that the step-free access at Stanmore is not ideal however there is an available 
step-free route. TfL will continue to review whether there is scope for improving the access in 
an affordable way, however no suitable option has yet been identified. 

Metropolitan and Jubilee Line service 
Question No: 2013/1677 
Navin Shah 
Can you give an update on Metropolitan and Jubilee Line services which continue to suffer 
from weekend closures? Commuters in my constituency and those travelling on Metropolitan 
line from Uxbridge/Watford etc. have, for some years, experienced weekend closures, which 
they can see no end to. Can you advise when can we expect resumption of a regular 7 day 
week service? 
 
The Mayor 
Officers are drafting a response which will be sent shortly. 
Written response received on 1 July 2013. 
I fully understand the frustration that weekend closures cause to your constituents.  Although 
some closures will always be necessary in order to maintain a safe and reliable service on the 
Tube, TfL has worked successfully to reduce their number and impact.  
This reduction has been achieved through innovative ways of working to deliver the vital 
improvement and renewal works on tracks, tunnels, signalling, points, embankments, cuttings 
and depots, alongside the introduction of new trains, which are all contributing to the record 
levels of performance now being delivered on the Tube.  There is more work to be done if we 
are to improve performance further, and ensure the renewal programme progresses, but TfL will 
continue to work to lessen the impact of these closures and of course will always ensure there 
are alternative travel options. 
TfL's plan for improving the Tube can be viewed at 
http://www.tfl.gov.uk/corporate/projectsandschemes/18070.aspx, and details of planned 
closures for the next six months are available at 
http://www.tfl.gov.uk/assets/livetravelnews/realtime/tube/track-closures.pdf. 



Pubs (1) 
Question No: 2013/1678 
Navin Shah 
What protections does the London Plan offer to pubs that face closure? What plans do you 
have to help local residents, like those in Brent who are currently trying to save a local pub, to 
protect local pubs?  
 
The Mayor 
The London Plan provides a general policy (4.8Bc) to support boroughs in protecting facilities 
which provide locally essential services including pubs (paragraph 4.48). However, the Plan 
must operate within the parameters of the national Use Classes Order. Under this, pubs fall 
within the national A4 Use Class, and the Order permits changes from this Class to others 
including those covering shops, financial and professional services and restaurants/cafes 
without the need for planning permission, so this constrains the planning system in providing 
specific protection for them. 
In my final Town Centres Supplementary Planning Guidance I will indicate that a community 
pub may be identified locally as a valued community asset under the Community Right to Bid. 
This gives communities powers to save valued community assets where they are threatened 
with closure. 

Pubs (2) 
Question No: 2013/1679 
Navin Shah 
Is the GLA collecting statistics on Community Right to Buy and Community Right to Bid? 
 
The Mayor 
We currently have no plans to do so. It is likely that the Department for Communities and Local 
Government will collect this information nationally. 

Back garden development (1) 
Question No: 2013/1680 
Navin Shah 
Are you satisfied by the Government's compromise regarding permitted development rights for 
back garden extensions? 
 
The Mayor 
As you know, I expressed strong concerns to Government over its original proposals regarding 
permitted development rights for rear extensions particularly because of the way they might 
undermine my policy to enable boroughs to protect back gardens, a matter of particular 
concern in densely developed places like London. I welcome the Government's introduction of 
mandatory neighbour consultation and a system of prior approval when objections are raised; I 
also intend to work with the London boroughs to monitor the effects of the changes to 
permitted development rights to assess the impacts that these new permitted development 
might have on strategic concerns such as 'garden grabbing'.   



Back garden development (2) 
Question No: 2013/1681 
Navin Shah 
Are you concerned that requiring local authorities to handle decisions on back garden 
extensions without collecting fees for doing so puts planning departments even further in 
financially precarious positions? Do you also agree that enforcement of unlawful development 
will become even more difficult? 
 
The Mayor 
As noted in my response to MQ1680/ 2013, implementation of the new arrangements with 
regard to permitted development rights is a borough matter. However, if implementation 
proves to raise strategic issues, I will take these up with Government and suggest practical 
solutions. 

Repeal of the London Buildings Acts 
Question No: 2013/1682 
Navin Shah 
Have you considered how the repeal of the London Buildings Acts will adversely impact on fire 
safety? 
 
The Coroner at the Lakanal House inquest has written to the Secretary of State for 
Communities and Local Government recommending that his department encourages providers 
of housing in high rise residential buildings to consider the retro fitting of sprinkler systems.  
What are you doing to support the coroners' recommendations? 
The Mayor 
LFEPA officers have had extensive dialogue with the Department and Communities and Local 
Government on repeal of the London Buildings Acts. As a result there was a change to the 
original plans for the repeal, meaning that equipment installed under the London Buildings Act 
to meet life safety requirements will still need to be maintained. However, there are some 
important remaining concerns, namely:  
• High rise student accommodation would no longer require the installation of sprinklers. 
• Underground car parks would no longer require the installation of sprinklers 
• Only very large warehouses will now require sprinklers.  
LFEPA officers have asked for these measures to be included in the existing statutory guidance 
which is called 'approved document B'. Fire safety officers continue to strongly recommend the 
use of sprinklers in individual building design consultations in situations where enforcement 
powers are not available. 
LFEPA policy is to encourage the installation of sprinklers where there is a risk based case for 
doing so. This is set out in the LFEPA sprinkler position statement. An on-going project for 
LFEPA is to work with local authorities and other housing bodies and encourage them to install 
sprinklers in the homes they manage. The project also includes the collection of data on actual 
performance of sprinkler installations, during real fires, to provide further evidence to 
developers of the value of these systems. 



Significance of Welsh Harp 
Question No: 2013/1683 
Navin Shah 
Do you agree that Welsh Harp, a 'Site of Special Scientific Interest' (SSSI) should be 
safeguarded to give it protection from obliteration due to pressure from development? Do you 
agree that London Plan should provide due protection to such sites of high ecological strategic 
significance?      
 
The Mayor 
The protection given to designated Sites of Special Scientific Interest is set out clearly in the 
relevant legislation and in Policy 7.19 of the London Plan. Your particular question relates to a 
planning application to which I will have to give further consideration, and on which it would be 
inappropriate for me to comment. 

Jubilee Line 
Question No: 2013/1684 
Navin Shah 
Why will it take 30 days to repair the Jubilee Line while work is carried out to fix the acidic 
water damage to tunnels? 
 
The Mayor 
The programme to which you refer is a comprehensive tunnel relining project in the Jubilee line 
tunnel north of Bond Street, to ensure the safe and reliable running of the Jubilee line for years 
to come. Due to the nature and complexity of the works, they cannot be carried out during 
operating hours when trains are running. 
Most of the work will be conducted when the line is closed overnight, so that passengers are 
not affected by it. However, there are some parts of the work programme that take longer than 
the 3.5 hours available overnight. For this reason TfL also needs to do some of the work during 
one day or full weekend closures - these will be relatively infrequent and spread out to 
minimise disruption. On some other occasions when only a few extra hours are needed on top 
of the overnight period, TfL will extend engineering hours with a late start up to services. 
It is the case therefore that the programme of works is much longer than 30 days - done all in 
one go, relining this section of the tunnel would need a closure lasting 4.5 months. The 
approach taken by TfL with intensive use of overnight engineering hours has kept disruption to 
passengers to the absolute minimum. 



Kilburn Police Station 
Question No: 2013/1685 
Navin Shah 
As reported in the local press this week my constituents and Brent Council are opposed to the 
closure of Kilburn police station but the 'Local Estate and Public Access Plan' for Brent 
indicates the station 'will not meet longer term policing needs' which I take as future plan to 
close this station. Given the local opposition is it not vital to safeguard the police station? If 
you do move towards 'alternative facilities' (mentioned in the estate plan) please explain what 
alternative you are planning and the timetable for it.  
 
The Mayor 
MOPAC/MPS consulted on providing a standard front counter at Kilburn Police Station, and 
this will happen. However, as is set out in the Local Estate and Public Access Plan the building 
will not meet longer term policing needs. Before the police leave the building a suitable 
replacement will be provided nearby. This replacement will provide the same front counter 
service and a Neighbourhood team deployment base, but is likely to be smaller than the 
existing Kilburn police station, and therefore more cost effective. 
The exact timescale for the replacement building is not yet known, however it is likely to be 
early in 2014 before any firm dates can be announced. 

Pinner Police Station 
Question No: 2013/1686 
Navin Shah 
This particular police station is run by volunteers, but is due to close according to the 'Local 
Estate and Public Access Plan' Harrow. What is the justification for this closure and can you 
confirm whether you are prepared to review your plan in this instance? 
 
The Mayor 
Pinner Police Station will not close. The decision to close the front counter at Pinner was made 
after an extensive consultation process. The station will remain in use as a contact point with 
opening times decided by the Borough Commander, with a minimum offer of every Wednesday 
and Thursday evening between 19:00 and 20:00 and every Saturday afternoon between 14:00 
and 15:00. The station will also be used as a base from which to deploy police officers and a 
base for local Safer Neighbourhood Teams. 



South Harrow Police Station 
Question No: 2013/1687 
Navin Shah 
The 'Local Estate and Public Access Plan' for Harrow suggests 'the existing Harrow Police 
Station will no longer meet longer term policing needs' which I take as a future plan to close 
this station. Will that be the case? If the station is closed will you be investing in a replacement 
station which was under discussion under the former Mayor?  
 
The Mayor 
Officers are drafting a response which will be sent shortly. 
Written response from the Mayor 09 September 2013 
The public access plan for Harrow states that 'The existing Harrow Police Station will not meet 
longer term policing needs and alternative facilities will be required nearby to meet future 
policing requirements including Front Counter facilities with appropriate public access. Harrow 
Police Station will be retained until alternative facilities are operational to provide Front 
Counter and deployment facilities. During this period, any refurbishment work will be limited to 
health and safety related updates to meet the standards required'. 

Metropolitan Line 
Question No: 2013/1688 
Navin Shah 
Met Line trains stop at Willesden Green station at night. Given that there is a platform available 
for this already, will TfL be prepared to consider Met Line trains also stopping at Willesden 
Green station as part of normal route (during daytime)?  
 
The Mayor 
Metropolitan line trains have not routinely stopped at Willesden Green in the evenings for 
many years.  
Stopping Metropolitan line trains at Willesden Green station would give only a very marginal 
benefit to those using the station. The upgrade to the Jubilee line has meant faster and more 
frequent services for customers using Willesden Green, with cross-platform interchange to the 
Metropolitan line at Wembley Park or Finchley Road. Conversely for the much larger group of 
passengers already on Metropolitan line trains passing through Willesden Green, their journey 
times would be made longer. TfL therefore has no plans to make this change. 
Of course, TfL can (and does) arrange for Metropolitan line trains to stop at Willesden Green if 
this is necessary because of a closure of or severe disruption to Jubilee line services through 
the station.   



Late night tariff charges 
Question No: 2013/1689 
Navin Shah 
Have you undertaken, or intend to undertake, a review of late night tariff charges for minicabs 
and taxis and what assessment have you made of the fairness of such charges taking effect at 
10.00pm as opposed to midnight on ordinary days and at 8.00pm on public holidays such as 
Christmas Eve? 
 
The Mayor 
Under the Private Hire regulations minicab and other private hire journeys, fares are not 
regulated or set by TfL.  
TfL does however regulate taxi fares and tariffs on an annual basis through a public 
consultation during which anyone can comment on the current and proposed changes to taxi 
fares and the times and days when the current tariffs apply. 
The most recent consultation was in October 2012 and the consultation was sent to all London 
Assembly members, as well as various other key stakeholders and the current taxi fares were 
approved by TfL Board in February. 
In TfL's 2012/13 taxi and private hire passenger customer satisfaction survey, passengers were 
asked for their general opinion on taxi and minicab fares. Just over one third of respondents 
thought both taxi and minicab fares were about right.  
I will ensure TfL continues to review taxi fares on an annual basis and where appropriate taxi 
fares and tariffs are revised. I will also ask TfL to make sure that the taxi fares and tariff 
consultation continues to be sent to Assembly Members so as they can respond to the 
consultation. 

London Living Wage  
Question No: 2013/1690 
Navin Shah 
Which councils and businesses in London have you liaised with directly to persuade them to 
implement the London Living Wage?  
 
The Mayor 
The lists of employers contacted both directly and in partnership with the London Living Wage 
Foundation can be found in the appendices of the current London Living Wage report.  
I have given a range of manifesto and public commitments on the London Living Wage and I 
am about to launch a joint approach to businesses in the capital in partnership with the Living 
Wage Foundation. We are discussing our approach to Local Authority engagement with the 
Foundation. 



Police response times 
Question No: 2013/1691 
Navin Shah 
I have had complaints from local residents regarding slow police response times. One resident 
informed me that they had been experiencing burglaries and illegal drug activities on their road 
and that on only one occasion the police turned up within the 12 minutes the response time. 
Can you please let me know whether this is a general problem across London? Furthermore, 
can you provide borough wide details of the actual response times of police? 
 
The Mayor 
The Metropolitan Police categorise calls received by urgency. For those requiring an 
'immediate' response, the target is to respond to 90 per cent of calls within 15 minutes. For 
those requiring a 'significant' response, the target is to respond to 80 per cent of calls within 
60 minutes.  
The Met have exceeded the targets in both categories:  
• 92 per cent of 'immediate' response calls have been responded within 15 minutes; 
• 89.4 per cent of 'significant' calls have been responded to within 60 minutes.  
The Met analyse the reasons any targets are not met, so that improvements can be made. 
Response times have improved over the last 12 months. 

UK Peace Index  
Question No: 2013/1692 
Navin Shah 
According to the first-ever UK Peace Index, Brent is the ninth most violent borough in London. 
Furthermore, the borough is also rated the 334th most violent local authority in the country. 
However, statistics released by the Metropolitan Police Service this week showed that crime in 
Brent had dropped by 13.9 per cent in the last 12 months leading up to March this year. What 
plans do you have in place to ensure that UK Peace Index does not produce misleading 
information?  
 
The Mayor 
The UK Peace Index (UKPI) and recorded crime statistics are not comparable.  The UKPI is 
produced by the Institue for Economics and Peace, an Australian think-tank that uses a 
comparative measure that is designed to gauge violence levels and is calculated based on 5 
factors - none of which are overall crime levels as recorded by the police.   
Crime in Brent is down in the last year and the UKPI found that compared to 2003, 'almost 
every London borough is more peaceful than a decade ago' and that with significant reductions 
in homicide 'London is relatively peaceful compared to other major cities worldwide.' 



Cycling investment in Brent 
Question No: 2013/1693 
Navin Shah 
I am aware that a team of Cyclists will be meeting with London's Cycling Commissioner Andrew 
Gilligan on Wednesday 8 May to convince him that Brent needs a cycling investment. How will 
you decide which borough will be given investment? Also will Andrew Gilligan meet with the 
relevant transport officers at Brent Council to discuss the issues? 
 
The Mayor 
My Cycling Commissioner has twice met the Leader and elected members from the London 
Borough of Brent to discuss cycling issues within the Borough. At the second of these 
meetings, he also spoke to the Brent Cycling Campaign. A further meeting is scheduled. 
My Vision for Cycling in London outlines my plans to transform the Capital into a city where 
cycling is a part of everyday life. TfL is only responsible for 5 per cent of the road network and 
all of the London boroughs are recognised as key delivery partners in achieving the outcomes 
of my Vision.   
Approximately one third of the total investment by TfL in cycling will be allocated to London 
boroughs for the delivery of the programmes detailed in my cycling Vision. This is in addition to 
the funding that boroughs may allocate to cycling through their Local Implementation Plans. 
Funding will be available to all of the boroughs for the delivery of a London wide network of 
cycling routes, such as the Central London Grid and Quietways. In addition to funding of 
specific routes, all boroughs will be invited to bid for additional funding to make cycling safer 
and to encourage more people to cycle. Brent, as an outer London Borough, will also be eligible 
to bid to become a 'Mini-Holland' for which a total of £100m is available over ten years.  
Boroughs will also be able to bid for specific elements of funding through the Borough Cycling 
Programme, which will be published alongside Local Implementation Plan guidance. This 
includes funding for Cycle to School Partnerships, Cycle Superhubs and staff support to deliver 
the Vision in each borough. 
Funding will be awarded based on the quality of borough bid submissions. 

Brent and Harrow 
Question No: 2013/1694 
Navin Shah 
What plans do you have to put on programmes that tackle poverty and related issues such as 
access to education and economic opportunity in London? 
 
The Mayor 
My programmes will continue to help tackle poverty across London through economic growth 
and by driving up employment opportunities and educational standards. For instance, local 
economies will be strengthened and jobs created through my Regeneration Fund and Outer 
London Fund. Boosting apprenticeships will provide further opportunities for young Londoners 
and my Education Delivery Plan will drive up standards in London's schools, boosting 
attainment and giving every child the chance to succeed. 



Police Front Counter in Craven Park - Harlesden Police Station 
Question No: 2013/1695 
Navin Shah 
A business case to save the counters at Harlesden Police Station (HPS) has been put to your 
office from Brent Council to keep the police counter in Craven Park open. Will you reconsider 
the closure and support the proposals put forward in Brent's business plan? 
 
The Mayor 
Officers are drafting a response which will be sent shortly. 
Written response from the Mayor 09 September 2013 
As announced in March, Harlesden Police Station (Craven Park) will not be closed. The current 
front counter will become a contact point. Contact points are locations for non-urgent face-to-
face contact where the public can meet their local police at regular known times.  
In addition to the contact point outlined above Harlesden Police Station will be a deployment 
base, housing Safer Neighbourhoods Teams, the Borough Tasking Team and Safer Transport 
Teams as well as providing a patrol base for Special Constables. 

Cable Car 
Question No: 2013/1696 
Valerie Shawcross 
The March Rail and Underground Panel report says, 'Passenger demand is at its busiest at 
weekends and during school holiday periods. The February school half term week was the 
second busiest week since the 2012 Games with over 51,000 passengers.' & 'Weather has a 
significant impact on the day to day demand, similar to an observation attraction such as the 
London Eye or a river cruise such as Thames Clippers.' That sounds like a tourist attraction not 
a fundamental part of the transport network. Do you agree, and can you give your reasons? 
 
The Mayor 
I am delighted that the Emirates Air Line has proven to be popular with those seeking a unique 
way to see the Capital and leisure users going to places such as The O2, The Crystal, WakeUp 
Docklands, and ExCeL. 
The balance between leisure users and regular passengers will change as further regeneration 
and development takes place, but the popularity amongst leisure users means the Emirates Air 
Line is covering its operating costs while encouraging people to visit Greenwich and the Royal 
Docks.  



DLR and Carlisle (1)  
Question No: 2013/1697 
Valerie Shawcross 
What discussion have you had with Docklands Light Railway to ensure all staff working on the 
DLR, including DLR contractors such as Carlisle Cleaning, are paid the London Living Wage? 
 
The Mayor 
I call on all employers in London, including Carlisle, to pay employees at least the London 
Living Wage. The contract with Carlisle for cleaning on the DLR is the responsibility of the 
current DLR franchisee, Serco Limited. 
This franchise is due to end in September 2014 and I will ensure that the new franchise 
specifies that employees of all sub-contractors are paid at least the London Living Wage 

DLR and Carlisle (2)  
Question No: 2013/1698 
Valerie Shawcross 
Do you support the view that all staff working on the DLR, including DLR contractors, should 
be paid the London Living Wage? 
 
The Mayor 
Please see my response to MQ1697 / 2013. 

DLR and Carlisle (3)  
Question No: 2013/1699 
Valerie Shawcross 
When is the Carlisle Cleaning and Security contract with Docklands Light Railway up for renewal 
and what assessment has been made of the benefits of bringing this contract in - house. 
 
The Mayor 
Please see my response to MQ1697 / 2013. 

DLR and Carlisle (4)  
Question No: 2013/1700 
Valerie Shawcross 
Do you support the view that it is unacceptable for staff working on the Docklands Light 
Railway, including DLR contractors, to be employed on zero hours contracts.   
 
The Mayor 
TfL does not directly employ any staff at DLR on zero hours contracts. As I said in my answer to 
MQ1697 / 2013, I will ensure that the new franchisee must ensure that all employees, and 
employees of subcontractors, are paid at least the London Living Wage. 



TfL School Travel permits (1)  
Question No: 2013/1701 
Valerie Shawcross 
Can you explain why children are limited to 2 trips per term? Will you seek to increase this 
number?  
 
The Mayor 
The TfL School Party Travel scheme continues to be a tremendous success, with record 
numbers of parties and children travelling. 
In 2012, there were over 37 000 school party trips, with over 230,000 adults and 1.38 million 
children travelling. 
The terms of the scheme have been unchanged for many years and I have no plans to change 
them. 
The general level of off-peak travel on the Tube and the school population both continue to 
grow. 
The limit of two trips per term and the focus of eligibility on cultural venues - visiting the 
London Museums etc - are essential to keep usage within manageable and affordable limits.  

TfL School Travel permits (2)  
Question No: 2013/1702 
Valerie Shawcross 
Can you explain why visits to recreational and sporting facilities are not allowed under this 
scheme? Will you seek to change this policy to allow such trips to take place?  
 
The Mayor 
Please see my response to MQ1701 / 2013 

Tenders for bus routes 
Question No: 2013/1703 
Valerie Shawcross 
My office asked for details of all the bus tenders and were told by TfL, 'source data for the 
information on the website is not available on an excel spread sheet or in a similar format. Each 
tender result is inputted individually and therefore there is no collective source available.' Can 
you explain why this is the policy and will you seek to change it so all data is collated centrally 
to allow easier examination of the process?  
 
The Mayor 
Officers are drafting a response which will be sent shortly. 
Written response received on 1 July 2013. 
The TfL website already provides a comprehensive summary of each bus route tender since 
2003. The information published provides the company name of the successful tenderer, 
awarded price, highest submitted price, lowest submitted price, total number of tenderers and 
cost per mile. This information can be found at:  
http://www.tfl.gov.uk/tfl/businessandpartners/buses/tenderresults/. 



KSI data 
Question No: 2013/1704 
Valerie Shawcross 
MOPAC's Monthly Report to the Police and Crime Committee on 28th March 2013, shows that 
Killed and Seriously Injured on the roads has gone from 2,272 to 2,454, which is an increase of 
8%. Can you explain why this is?  
 
The Mayor 
The 8 per cent increase followed the lowest number of killed and seriously injured on the roads 
in twenty years in 2011/12.   
The category of killed and seriously injured covers a wide spectrum, ranging from a relatively 
minor non-life changing injuries through to a fatality, and for 2012 there was a 17 per cent 
reduction in fatalities (132 compared to 159). 

Estuary Airport 1 
Question No: 2013/1705 
Valerie Shawcross 
What is the current purpose of Daniel Moylan's employment as an adviser. What objectives 
have you set him? 
 
The Mayor 
Like other TfL Board members, Daniel Moylan is an office holder, not an employee. He leads 
my work on aviation policy and the development of my responses to the independent Airports 
Commission, which was established by the Government in September 2012 and is chaired by Sir 
Howard Davies. He also undertakes many speaking engagements and other stakeholder 
engagement in support of my aviation policies. It is vital that London's views are properly 
presented to Sir Howard's Commission, as ensuring London is served by sufficient hub airport 
capacity in the right location is critical to the future of our capital's economy and growth. 

Estuary Airport 2 
Question No: 2013/1706 
Valerie Shawcross 
Is the Estuary Airport proposal idea 'dead in the water' ? 
 
The Mayor 
No. 
The UK needs a new hub airport serving London and the South East if it is to meet its 
economic potential. The best location for such an airport is to the east of London where there 
is adequate space, fantastic potential for regeneration and development and where 
environmental impacts on local communities can be properly mitigated. 
TfL is currently examining 3 options that would meet these criteria, two in the Thames Estuary 
and one at Stansted. 



Estuary Airport 3 
Question No: 2013/1707 
Valerie Shawcross 
What has the expenditure of TfL/ GLA been on the employment of Daniel Moylan as the 
Advisor on Airports to date ?  
 
The Mayor 
Like other TfL Board members, Daniel Moylan is an office holder, not an employee. Please see 
my answer to MQ 598/2013 for the remuneration he receives from TfL, which he has received 
since 17 September 2012. 

343 Bus 
Question No: 2013/1708 
Valerie Shawcross 
How many complaints of any kind have been received about the 343 bus since April 2010? 
Please break them down by topic in a table? What is the most common complaint about this 
bus service? 
 
The Mayor 
Since April 2010, there have been 508 complaints about route 343 and 21 about route N343 
(529 in total). The table below shows the breakdown of the 529 complaints. 
While this represents a rate of only about 2.4 complaints per 100,000 journeys, as you are 
aware TfL is looking at the effect of growing demand and capacity pressures on the service, 
and is working on further options to address this. 
The complaints relating to driver issues are being addressed by TfL and the operator, and this 
route has shown an improvement in recent months.  
The 155 complaints in the 'other' category relate to, for example, position of a bus stop, lost 
property and vehicle vibration. Each of these separate categories (there are over 50) account 
for fewer than ten complaints each. In addition, and not included above, nine commendations 
were received, seven of which commended the driver. 



Tube Upgrade (1) 
Question No: 2013/1709 
Valerie Shawcross 
Please list with approximate costings the key components of the Underground Upgrade 
programme which have not so far received funding, and for which a bid has been made to 
Government (include track, tunnel, equipment and signalling upgrades by line as well as 
information about rolling stock to be purchased)  
 
The Mayor 
TfL has recently provided the Assembly's Budget Monitoring Sub-Committee with details of 
investment on projects in TfL's Business Plan that is funded under the current grant 
settlement, which ends in 2015. 
All grant funding beyond this settlement is subject to negotiation and I am, of course, making 
the strongest possible case for a settlement which will enable TfL to take forward all of its 
critical infrastructure projects. 
TfL will write to the Budget Monitoring Sub-Committee again once those negotiations have 
concluded. In the meantime, more details of the scope and costs of the Tube investment 
programme are of course published each quarter in the TfL Investment Programme Report 

Tube Upgrade (2) 
Question No: 2013/1710 
Valerie Shawcross 
Which as yet incomplete elements of the Underground Upgrade programme do you consider to 
be highest priority and why ? 
 
The Mayor 
All the incomplete elements of the Underground upgrade programme - beyond the current 
funding settlement period to 2015 - set out in TfL's business plan, including those to be 
delivered in the 2020s, are critical if the Tube is to continue to support London's growth and its 
place as the powerhouse of the UK economy. 

Fares 
Question No: 2013/1711 
Valerie Shawcross 
Do you anticipate imposing another RPI + 2% fare increase on Londoners in Jan 2014?  
 
The Mayor 
Fares for 2014 will be decided as part of the annual TfL planning process in the autumn. 



Clapham Road pedestrian crossing 
Question No: 2013/1712 
Valerie Shawcross 
Further to my question 1177/2013, please give an update on the 'exploration' of the provision 
of a pedestrian crossing facility at Clapham Road. 
 
The Mayor 
The case for changing the existing refuge crossing facility to a signal controlled crossing has 
now been assessed. TfL used both a quantitative analysis as well as a qualitative assessment. 
The quantitative analysis looked at the number of pedestrians using the crossing facility, and 
the number of vehicles along the link to assess the suitability of the current crossing facility. 
The qualitative assessment looked at the conditions for pedestrians crossing the road using the 
existing pedestrian refuge. 
The assessment indicated that pedestrians are able to cross Clapham Road using the pedestrian 
refuge in a timely and safe manner. This is backed up by the collision data for this location 
which indicates a comparatively very good safety record in relation to pedestrians; with no 
collisions involving pedestrians in the last 36 months for which data is available (to December 
2012). 
The assessment has consequently shown that the existing crossing facilities are sufficient for 
this location. A more detailed response will be provided to you shortly by TfL in reply to the 
correspondence that you have had with them directly on this matter. 

Out of Service bus stops 
Question No: 2013/1713 
Valerie Shawcross 
I have received complaints that when bus stops need to be (legitimately, for example to 
accommodate roadworks or borough regeneration projects) taken out of use temporarily that 
appropriate arrangements are not put in place. That is, temporary stops are not put in place, 
and the next nearest stop is not being advertised, leaving passengers unsure what is happening 
or where to catch their bus. Has TfL's policy on this changed? What should in fact, happen in 
these circumstances? 
 
The Mayor 
There has been no change to TfL policy on arrangements for temporary closure of bus stops, 
and the aim is to close stops only where it is necessary and to minimise inconvenience as far as 
possible when they are out of use. This may involve putting temporary stops close by or the 
next nearest stop being used if there are no alternative sites for safety reasons or because of 
the physical nature of the road layout and surrounding environment. 
Details on where to start or resume bus journeys are posted in the timetable section of the 
closed stop to alert passengers to what is happening. If no notice of road works is given to TfL, 
this information is put in place as soon as practicable and as long as it will be up to date. 
If you can provide more detail on complaints brought to your attention, I will ask TfL to look 
into these to understand the circumstances and the options available at the time.  



DLR extensions 
Question No: 2013/1714 
Valerie Shawcross 
Please outline what discussions TfL have had with the relevant boroughs regarding proposals to 
extend the DLR southwards to Bromley 
 
The Mayor 
TfL has been working closely with Lewisham and Bromley to develop the case for the scheme 
and to explore options for funding an extension. 
Specific discussions around the feasibility of an extension have also been held with officers 
from Lewisham, the borough in which the majority of the new infrastructure would be located. 
These have centred on the key engineering constraints around Lewisham town centre and 
Catford Stadium. The discussions have helped to shape the options that TfL is looking at. 
TfL was also represented at a meeting between Isabel Dedring, Deputy Mayor for Transport, 
and Bromley Councillors on 25 April, at which a potential DLR extension was discussed. 
TfL will continue to work with Bromley and Lewisham in developing the funding and feasibility 
studies for the scheme, and the results of these studies will be shared with the relevant 
boroughs and any other interested stakeholders. 

Train services in Camberwell 
Question No: 2013/1715 
Valerie Shawcross 
I have recently been asked to put the following question to you by constituent: 
 
'A relatively cheap way of helping the residents of Camberwell would be to reopen the old 
stations on the stretch of line between Elephant & Castle and Loughborough Junction, 
presently used by FCC. Also expand Loughborough Junction by reopening the old platforms on 
the spur towards Denmark Hill and then run an Overground service terminating at Blackfriars. 
This would be much cheaper than extending the Bakerloo Line.' To what extent do you see this 
as a possibility? 
The Mayor 
The line you mention is the responsibility of the Department for Transport and Network Rail. 
However, previous work by TfL has shown that reopening the stations mentioned would be 
costly (because of the need to widen the viaduct) and would lead to a reduction in line capacity 
because of the close proximity of the stops. For these reasons the proposal is unlikely to be 
feasible. 
Overground trains on the route across south London already operate at the maximum possible 
frequency, so diverting some of these to Blackfriars would reduce the frequency west of 
Denmark Hill - the adverse impact on passengers in this area would strongly outweigh any 
benefits, particularly as users of Denmark Hill and Peckham Rye stations already have direct 
services to Blackfriars. 



The Rookery, Streatham Common 
Question No: 2013/1716 
Valerie Shawcross 
I have recently been contacted by the Friends of Streatham Common, who would like to get a 
brown tourist-type sign erected on the A23 pointing out the Rookery. This would need to be at 
the junction with Streatham Common South outside Sainsbury's. I support this idea, would TfL 
be amenable to this? 
 
The Mayor 
I know that TfL receive many requests every year for additional signage on the TLRN for a 
whole range of reasons which if permitted would create a plethora of signs across London. TfL 
is working hard to minimise the number of signs and other street furniture as part of my Better 
Streets initiative and so they apply a strict criteria when considering any new request for 
additional signage on the TLRN, generally only giving approval to those signs directing road 
users to strategic destinations visited or used by very large numbers of people (in excess of 
100,000 visits per annum) 
TfL does have an application process and whilst recognising The Rookery is an important local 
venue, it doesn't appear likely it would meet TfL's criteria in terms of the number of expected 
visitors requiring specific directional signage to this visitor destination.   

137/417 bus routes 
Question No: 2013/1717 
Valerie Shawcross 
I have been contacted by a resident who asks if consideration could be given to reinstating the 
'old' 137 bus route, which ran from Crystal Palace to Oxford Street until being 'split' into the 
current 137 route and the 417 route some years ago. The resident notes that the original route 
still operates as the N137 night bus service, and would like this reinstated during the day. He 
states that this would provide an improved service from the Crystal Palace/Streatham areas to 
Knightsbridge and Central London, since currently passengers making this journey need to pay 
twice on Oyster PAYG. Please ask TfL to give this consideration.  
 
The Mayor 
The current structure was introduced in 1991 to help provide a reliable service, particularly 
south of Streatham, taking account of varying levels of demand along the corridor.  Whilst it is 
possible to provide a reliable service on route N137 at night when traffic levels are much lower, 
it would be very difficult to operate the same structure reliably during the day. The current 
pattern provides the best overall service for passengers, the vast majority of whom make bus 
journeys much shorter than the eight or more miles via routes 137/417 between places south 
of Streatham and central London. For those who do wish to make the journey this way, the 
one-way fare on Oyster Pay As You Go would be £2.80, which is good value, and the return 
fare would be capped at the daily PAYG limit of £4.40.  



West End Commission Report (1)  
Question No: 2013/1718 
Valerie Shawcross 
The report says, 'The West End is a key national and regional asset without a naturally coherent 
governance and incentive system.' Do you agree your governance of the West End is not 
coherent? Please give your reasons.  
 
The Mayor 
No. Services for which I am responsible are set out clearly in Mayoral strategy and policy 
documents, especially the London Plan and the Mayor's Transport Strategy. Of course there 
can be improvement, and the West End Commission report makes a number of 
recommendations which I am considering along with the many other stakeholders working in, 
or with responsibility for, the area. 

West End Commission Report (2)  
Question No: 2013/1719 
Valerie Shawcross 
What is your understanding of how changing patterns of travel in light of Crossrail will impact 
upon bus movements and routings? 
 
The Mayor 
Some bus links are likely to see a decline in usage, whilst others feeding Crossrail stations 
should see an increase in demand. Any such changes will be relative to other underlying 
factors, most importantly the impact of London's rising population.   
TfL has undertaken initial liaison with affected boroughs to better understand their aspirations 
for bus changes post Crossrail. Their intention is to develop outlines of potential service 
revisions by mid-2014 to enable further discussions with boroughs and other stakeholders. 



West End Commission Report (3)  
Question No: 2013/1720 
Valerie Shawcross 
Do you support a one-hour extension of the Underground operation on Fridays and 
Saturdays? Please give your reasons.  
 
The Mayor 
Yes, wholeheartedly. Now that the benefits of the continuing programme to renew and 
modernise the Tube are being realised, later running on Friday and Saturday nights is 
something that we can look at again. This could provide a real benefit to many of our 
customers and boost London's vibrant night-time economy. 
TfL believes this could be achieved while maintaining the current opening hours and first trains 
on Saturday and Sunday morning, services which are also relied upon by many customers either 
travelling to work or to make connections with other transport services. 
It remains the case that there is much renewal and maintenance work that needs to be done 
during the few night time engineering hours available - so there is clearly a balance to be struck 
between delivering the benefits of a later running Tube and ensuring that all the necessary 
improvement work can be completed. 
An extension to operating hours on Friday and Saturday nights is being considered in this 
context, alongside the implications for staffing arrangements. This work is at an early stage and 
there is no imminent change. However, given the importance of this issue to London, I have 
asked TfL to make progress as soon as possible. 

West End Commission Report (4)  
Question No: 2013/1721 
Valerie Shawcross 
Do you support a 24/7 operation on London Underground? Please give your reasons.  
 
The Mayor 
As set out in my answer to MQ1720 / 2013, I wholeheartedly support proposals to run Tube 
services later and TfL is now progressing the possibility of doing so on Friday and Saturday 
nights. 
As the benefits of upgrade and improvement work continue to be realised, I have asked TfL to 
keep all options, including 24/7 operation, under review.  

West End Commission Report (5)  
Question No: 2013/1722 
Valerie Shawcross 
Do you support a 24/7 operation on Crossrail? Please give your reasons 
 
The Mayor 
Officers are drafting a response which will be sent shortly. 
Written response received on 1 July 2013. 
Whilst it is not under my direct control, I would be keen to see as much 24/7 working on 
Crossrail as possible, provided it offers real benefits to passengers and can be achieved at 
reasonable cost. 



West End Commission Report (6)  
Question No: 2013/1723 
Valerie Shawcross 
Do you support a 24/7 operation on Thameslink? Please give your reasons.  
 
The Mayor 
Officers are drafting a response which will be sent shortly. 
Written response received on 1 July 2013. 
Whilst it is not under my direct control, I would be keen to see as much 24/7 working on 
Thameslink as possible, provided it offers real benefits to passengers and can be achieved at 
reasonable cost. 

West End Commission Report (7)  
Question No: 2013/1724 
Valerie Shawcross 
Do you support time-based bus ticketing arrangements? Please give your reasons. 
 
The Mayor 
Officers are drafting a response which will be sent shortly. 
Written response received on 1 July 2013. 
This is an interesting idea, and I have not ruled it out. 
However, 80 per cent of bus trips are made using tickets which already provide free transfers. 
I am therefore not convinced that the extra complexity and additional costs of time-based bus 
ticketing can be justified. 

West End Commission Report (8)  
Question No: 2013/1725 
Valerie Shawcross 
Do you support the introduction of a pilot scheme embracing a modest network of smaller 
zero-emission buses on the secondary road network? Please give your reasons. 
 
The Mayor 
Officers are drafting a response which will be sent shortly. 

West End Commission Report (9)  
Question No: 2013/1726 
Valerie Shawcross 
Do you support the expansion of weekend traffic-free days? Please give your reasons. 
 
The Mayor 
Officers are drafting a response which will be sent shortly. 
Written response received on 9 July 2013. 
Please see my response to MQ 1814/ 2013.  



Community Festivals 
Question No: 2013/1727 
Valerie Shawcross 
What funding is the GLA able to offer to organisers of community festivals, who wish to ensure 
that popular local events continue to run, but who are struggling with rising costs? 
 
The Mayor 
The GLA already supports a number of festivals for key London communities, bringing 
Londoners together and supporting social cohesion. In some circumstances we also waive the 
hire cost of Trafalgar Square so that communities can stage their events; in addition GLA 
officers support the delivery of these events on Trafalgar Square ensuring that they are safe 
and of an appropriate quality.  
Officers from both the Culture and Events Teams frequently work with community festival 
organisers, sharing knowledge and supporting opportunities for cost reduction, such as shared 
infrastructure or joint commissions.  

Bedroom Tax  
Question No: 2013/1728 
Fiona Twycross 
Do you welcome the decision by councils such as Islington that those affected by the 'bedroom 
tax policy will not be evicted if they have nowhere else to go. Do you think other London 
Council's should also adopt this policy? 
 
The Mayor  
As with their use of Discretionary Housing Payments, it is for local authorities to make 
decisions based on their priorities, needs and housing stock. 

Discretionary Housing Payments  
Question No: 2013/1729 
Fiona Twycross 
Discretionary Housing Payments are seen as a safety net for those in housing need due to the 
caps to their housing benefits. What analysis have you done about whether this fund is 
sufficient in the face of increased demand due to Housing Benefit caps? Do you think the DHP 
fund sufficient for London and will prevent the 'social cleansing' which you claimed to oppose?  
 
The Mayor 
Discretionary Housing Payments are not designed to meet the needs of all households who 
face a reduction in Housing Benefit. However, I have secured significant increases in funding 
for Discretionary Housing Payments to enable London's local authorities to support vulnerable 
households affected by welfare changes. The pot provides £25 million for London boroughs in 
2012/13, and an expected £115 million over the next two years. 



University of London Union 
Question No: 2013/1730 
Fiona Twycross 
Following the suggestion that the University of London Union in its current form ceases from 
the summer of 2014 - do you think that there should be a Londonwide body to represent 
London students? Will you oppose the proposals to abolish the ULU? 
  
The Mayor 
I will ensure my officers review the situation with regard to the ULU.   

Decent Homes 
Question No: 2013/1731 
Fiona Twycross 
In your response to my MQT 2121/2012 you told me that local authorities that receive Decent 
Homes funding in 2012-15 will be required to provide quarterly performance returns, six 
monthly monitoring visits and annual performance reviews. Can you provide an update on this? 
 
The Mayor 
All the boroughs that were in receipt of Decent Homes Backlog funding completed their 
quarterly returns on time and my team completed their annual visits. We are on track to bring 
45,000 homes up to the decent homes standard by the end of March 15. 

NHS 111 Phone Service (1) 
Question No: 2013/1732 
Fiona Twycross 
Recent figures show that in some areas of the capital fewer than 40 per cent of calls to the 111 
NHS line were answered within the 60-second target time, what are you doing to ensure that 
this inequality in the service across the capital is rectified?  
 
The Mayor 
Please see my response to MQ 1453/ 2013.   

NHS 111 Phone Service (2) 
Question No: 2013/1733 
Fiona Twycross 
NHS bosses have themselves described the 111 service as 'fragile'. Are you satisfied that it is 
providing callers with appropriate medical advice?  
 
The Mayor 
I understand from NHS England (London) that NHS 111 uses the same clinical assessments as 
the majority of 999 call centres and that an independent evaluation of NHS 111 deemed the 
service to be delivering appropriate clinical outcomes.   



Betting Shops 
Question No: 2013/1734 
Fiona Twycross 
A constituent has contacted me about Newham Council's decision to throw out a planning 
application for a 'Paddy Power' betting shop, and the case has recently gone to court. You 
previously said you have lobbied Government about changes to the Classes Order so that any 
change of use to a betting shop would require planning permission. Do you support attempts 
by London Boroughs to prevent high concentrations of betting shops? Do you think the 
London Plan provides a sufficient framework to control high concentrations of betting shops? 
 
The Mayor 
I do agree that boroughs should be able to use the planning system to address clusters of any 
use that affects the vitality and viability of town centres, and I do intend to look at this matter 
further in the context of forthcoming further alterations to the London Plan. In the meantime, 
my draft Town Centres Supplementary Planning Guidance I recognise the importance of 
managing clusters of uses (including betting shops) in the interests of having diverse and 
therefore more vital and viable town centres. I support attempts by London Boroughs to 
prevent high concentrations of betting shops where it can be shown that these have a negative 
impact on town centre vitality and viability, competitiveness, diversity of offer, community 
safety or security. None of this affects the fundamental point that there are limits in the extent 
to which the planning system can control betting shops effectively because of their national A2 
use classification, and I will go on pressing the case for a change to this national legislation. 

Funding digital inclusion for older people 
Question No: 2013/1735 
Fiona Twycross 
Age UK London's MiCommunity Project has recently published an evaluation of the Project. 
This received funding from the Mayor of London's 'Team London', what is your response to 
this evaluation? What will you do to expand on this to promote digital inclusion for older 
people in London? 
  
The Mayor 
Officers are drafting a response which will be sent shortly. 
Written response received on 31 May 2013. 
I welcome the findings of the evaluation and congratulate all involved in the MiCommunity 
project. To support organisations like AgeUK, I recently launched the new Team London 
website which is designed to make it easier for Londoners to find such opportunities. The 
website has a specific focus on similar community-based volunteering opportunities. The 
website also contains information about further Team London funding including a new Small 
Grants Innovation fund aimed at organisations that are using technology to improve 
volunteering. 



Risk of Homelessness 
Question No: 2013/1736 
Fiona Twycross 
The homeless charity London Pathway have told me they are already seeing patients who seem 
to be casualties of this round of benefit changes.  They described how people they would not 
expect to have seen a couple of months ago are now seeking help, and often it only takes an 
emergency hospital admission to trigger a collapse in already precarious housing circumstances. 
What will you do to protect vulnerable Londoners in this situation? 
  
The Mayor 
I am investing £34m in a range of services to support homeless people - including support for 
London Pathway. 

Impact of Health and Social Care Bill on Health Inequalities 
Question No: 2013/1737 
Fiona Twycross 
I have been told of the experience of a health project which tackles Hepatitis C at a London 
hospital. They planned to expand their service, but due to the short term contract they have 
been awarded say their longer term plans have been met with scepticism by the NHS premises 
department. In the face of this increased uncertainty are you concerned that the changes to 
the NHS following the Health and Social Bill will lead to a short term approach to tackling 
health inequalities in London?  
 
The Mayor 
Written response from the Mayor 
I am very aware that this is a time of substantial change across the health landscape with the 
introduction of a range of new bodies including Clinical Commissioning Groups, Health and 
Wellbeing Boards, NHS England, Public Health England, HealthWatch and the transfer of many 
public health responsibilities to local authorities. 
While it will take time for new structures to become firmly established, I believe they offer a 
real opportunity for a more clinically-led, patient-empowered and democratically accountable 
health and social care system.   
I look forward to working closely with these new organisations on the delivery of my Health 
Inequalities Strategy and my other health-related programmes. 

Queens Hospital, Romford  
Question No: 2013/1738 
Fiona Twycross 
I was concerned to hear the Care Quality Commission has decided to restrict admissions at 
Queens Hospital in Romford, due to the prolonged waiting times patients have been 
experiencing. Have you received a response to your letter to the Chief Executive of the NHS 
Trust Development Authority dated 10th April in which you asked for the closure of the A&E at 
nearby King George's Hospital to be put on hold? 
 
The Mayor 
Yes I have received a response which I have shared with you. 



King George's Hospital, Redbridge   
Question No: 2013/1739 
Fiona Twycross 
The Care Quality Commission has recently intervened and restricting patient admissions at 
Queens Hospital, due to waiting times. What do you think is an appropriate amount of time to 
put plans on hold to close the nearby A&E at King George's Hospital? Will you now oppose the 
planned closure of A&E services at King George's Hospital?   
 
The Mayor 
I have received an assurance from David Flory, Chief Executive of the Trust Development 
Authority (TDA) that no changes will be made to A&E services at King George's Hospital until 
the issues at Queen's Hospital are resolved.   
I understand that the TDA is working closely with Queen's Hospital, local clinicians and 
commissioners to deliver the rapid and sustainable improvements that are necessary to its A&E 
service.  I think we all want these issues at Queen's Hospital to be resolved as soon as possible 
so that patients receive the high quality, timely care that they deserve 

Crime in Newham  
Question No: 2013/1740 
Fiona Twycross 
How many and what percentage of crimes were committed by minors in the London Borough 
of Newham in the years 2008/9, 2009/10, 2010/11, 2011/12 and 2012/13? Please break 
down this information by crime type.  
 
The Mayor 
The table below shows the number of people under the age of 18 proceeded against for a 
Notifiable Crime in Newham Borough broken down by crime type.  The percentage of minors 
out of the total number of people proceeded against is shown in brackets. 
(Source:  MetMIS MPS database, 21/05/2013) 

The LEP's SME programme  
Question No: 2013/1741 
Tony Arbour 
How will the London Enterprise Panel's recently announced £25 million scheme to raise equity 
or loan finance for small and medium-sized businesses work? 
 
The Mayor 
The LEP is seeking proposals for how it could use up to £25m to establish an SME Finance 
Scheme, including the areas of the market the fund could address, how such a scheme could 
operate and how maximum additional public and private investment could be leveraged. Based 
upon the responses received and planned research on this area a decision will then be made as 
to the likely form and focus for such a scheme and a body procured to set up and run it. 



Port of London Authority 
Question No: 2013/1742 
Tony Arbour 
How will you be moving forward with your proposals, outlined a number of years ago in a 
package of potential devolution reforms for London, for the GLA to take control of the Port of 
London Authority from the DfT so that better economic use can be made of the Thames? 
 
The Mayor 
I have had several very constructive discussions with the Port of London Authority's Chair and 
Chief Executive over the years and I am pleased to say that I have confidence in the PLA 
activities in London. We now work in a very constructive partnership promoting the increased 
use of the Thames in London. The PLA are actively supporting my policies, for example in 
assisting in the search for additional boatyard capacity in London. 

Use of Cautions  
Question No: 2013/1744 
Tony Arbour 
The Mayor's new Sentencing Unit vowed to follow up on any cases with which they disagreed. 
Would you agree that the Unit should follow up cases where cautions are given for serious 
crimes such as rape and GBH? 
 
The Mayor 
Cautions should not, on the whole, be used for serious cases such as rape, or Grievous Bodily 
Harm.  
MOPAC will be developing arrangements to monitor sentences that may be unduly lenient, but 
this will not include reviewing cautions and other out-of-court disposals.  
It is my understanding that the Ministry of Justice (MoJ) is undertaking a review on the use of 
cautions to ensure that they are being applied appropriately. MoJ are also developing the local 
scrutiny panel arrangements (with involvement from the Met), whereby panels would scrutinise 
the use of cautions locally and identify poor practice. 

Police and Crime Plan and priorities 
Question No: 2013/1745 
Andrew Boff 
Your police and crime plan focuses on the demand side of prostitution and on supporting 
efforts to help women exit prostitution. Are 'punters' and exiting schemes therefore considered 
more important than keeping  sex workers safe while still in prostitution? 
 
The Mayor 
I am determined that women who want to exit prostitution are provided with opportunities to 
do so but of course the safety of all women involved in prostitution is a key concern.   



Police and Crime Plan and male sex workers 
Question No: 2013/1746 
Andrew Boff 
Your police and crime plan states that it wants to help 'women' exit prostitution. Why do you 
not wish to help men exit prostitution as well? 
 
The Mayor 
I believe that everyone who wishes to exit prostitution should be offered support to do so. My 
strategy will start with women who are the overwhelming majority of those who are exploited in 
prostitution. 

Westminster's Sex Workers Report (1) 
Question No: 2013/1747 
Andrew Boff 
Will you recommend that other London boroughs consider looking into the recommendations 
in Westminster City Council's 2013 report 'Violence faced by sex workers in Westminster'? 
 
The Mayor 
MOPAC has invited Westminster Council to present the recommendations of its report, violence 
faced by sex workers in Westminster at the MOPAC Challenge session taking place on 23 May 
2012. 
I will consider the findings of this report as well as the findings and recommendations of other 
recent research into this matter when developing my second London VAWG strategy which in 
turn will inform the borough response to prostitution. 

Newham's "Law Enforcement Officers"  
Question No: 2013/1748 
Andrew Boff 
What are the risks to the public of confusing Newham's "Law Enforcement Officers" for 
properly warranted police officers? 
  
The Mayor 
Officers are drafting a response which will be sent shortly. 
Written response from the Mayor 09 September 2013 
 'Law Enforcement Officers' have a role to play in increasing the visible uniformed presence in 
Newham, which is being further enhanced by the addition of an extra 114 officers into 
neighbourhood teams by 2015.  
There are clear distinctions between the two uniforms, to enable the public to differentiate 
between council employees and police officers. 



Newham Council law enforcement uniforms 
Question No: 2013/1749 
Andrew Boff 
Will the MPS will be prosecuting anyone for the theft of Newham Council law enforcement 
uniforms and their subsequent use in issuing bogus on the spot fines? 
 
The Mayor 
Officers are drafting a response which will be sent shortly. 
Written response from the Mayor 09 September 2013 
The theft of Newham Council Law Enforcement uniforms and any subsequent misuse to either 
impersonate a police officer or fraudulently issue fines by impersonating a Newham Council 
official are offences under section 1 of the Theft Act 1968, section 90 of the Police Act 1996 
and section 1 the Fraud Act 2006 respectively. Newham MPS will seek to prosecute anyone 
suspected of these offences, depending on the individual circumstances of any case. 

Costs of the trafficking Operation Golf 
Question No: 2013/1750 
Andrew Boff 
How much did Operation Golf cost? 
 
The Mayor 
Written response from the Mayor 
Operation Golf was a joint investigation by the MPS and the Romanian Police examining a 
number of organised criminal gangs suspected of trafficking poor Roma families into the UK 
with intention of exploiting them. The final cost of Operation Golf was £1,839,651, including a 
European Community grant of £1,392,756.  

Costs of raids 
Question No: 2013/1751 
Andrew Boff 
How many officers on average are required for (i) a brothel raid;  and (ii) raids on cannabis 
farms; and how much would you estimate each of these raids to cost? 
 
The Mayor 
Officers are drafting a response which will be sent shortly. 
Written response received on 31 May 2013 
Neither the average number of officers required or an estimate of cost per raid is available. 
Officer numbers and associated costs are variable and will be dependant based on a risk 
assessment which will take account of a number of factors including the nature of the raid and 
the number of people expected to be in the property. 



Paladin 
Question No: 2013/1752 
Andrew Boff 
How many officers were there in Paladin for each year since it started?  
 
The Mayor 
The numbers for Op Paladin since its inception are as follows: 
2003 - 2005  - 2x Detective Constable 
2005 - 2011  - 1x Detective Inspector, 1x Detective Sergeant, 4x   
    Detective Constable 
2011 - present day - 1x Detective Sergeant, 5x Detective Constable 

Trafficking funding 
Question No: 2013/1753 
Andrew Boff 
What funding has been given to police to tackle trafficking in each of the last 10 years? 
 
The Mayor 
Tackling trafficking has been the responsibility of different units over the last 10 years. There is 
insufficient time within the Mayor's Question process to fully research the answer to this 
question, as this would require a significant amount of time.  
The MPS created the current dedicated Human Trafficking in April 2010. The funding required 
for this unit to date is circa £6,000,000. This equates to approximately £2m per year, which 
includes police officer and staff wages, overtime, vehicles, IT, and phones.  

Trafficking charges 
Question No: 2013/1754 
Andrew Boff 
i)  How many trafficking  charges ( invoking the Sexual Offences Act 2003, the Asylum and 
Immigration (Treatment of Claimants) Act 2004, and  the  Coroners and Justice Act 2009) have 
there been in London for each year since 2008? 
ii) Of these, how many domestic servitude charges have there been? 
iii) How many labour trafficking charges were there? 
iv) How many sex trafficking charges were there? 
 
The Mayor 
Officers are drafting a response which will be sent shortly 



Cannabis raids 
Question No: 2013/1755 
Andrew Boff 
How many raids on cannabis farms have there been in London in each of the last 3 years?  
 
The Mayor 
The MPS does not record data in relation to how many raids have occurred on cannabis farms.  
Where an offence of cannabis production has been identified the details are recorded on the 
crime reporting information system (CRIS) and this shows the following number of recorded 
offences over the last three years: 
2010-11:   1,125 
2011-12:   1,133 
2012-13 to date: 1,008 
Total number of recorded production offences: 3,266  

TPU allocation of resource 
Question No: 2013/1756 
Andrew Boff 
In 2012/13, what percentage of TPU's investigations related to trafficking for sexual 
exploitation linked to the brothel market in London? What percentage was linked to the labour 
market and what percentage was linked to domestic servitude? 
 
The Mayor 
The Met Police Service has informed me that this question would require detailed analysis that 
cannot be provided within the allocated timescales as the records are not searchable in the way 
that this question requires.   

Construction Logistics Plan 
Question No: 2013/1757 
Andrew Boff 
When will Construction Logistics Plan guidance be updated to include safer travel routes to 
construction sites as recommended by the Transport Research Laboratory report PPR640? 
 
The Mayor 
TfL launched the revised Construction Logistics Plan (CLP) guidance on 2 May which includes 
safer routes to construction sites, as recommended by the TRL report 'Construction Logistics 
and Cycle Safety' (PPR640). 
The new guidance specifically encourages construction logistics operators to use both strategic 
and local access routes that are agreed with the planning authority and advises that routes 
which may increase traffic risk to vulnerable road users should be avoided. Where this is not 
possible the routes are to be clearly marked, risk assessed and drivers trained and briefed to 
take extra care. 
The guidance informs both property developers and borough planning authorities on how to 
implement a broad range of road risk requirements to help ensure the safety of vulnerable road 
users. 



Family Homes (1) 
Question No: 2013/1758 
Andrew Boff 
In monitoring the provision of family housing in London, will the Mayor disregard any of those 
provided above the third floor? 
 
The Mayor 
No. It would be inappropriate to disregard family housing that is actually being provided in this 
way. Given the pressures to meet London's housing needs and the limited amount of 
development capacity available it is in any case impractical to seek to accommodate all families 
below the fourth floor. That is one of the reasons I place such strong emphasis on good quality, 
well designed housing, and especially reasonable space standards, including balconies.  

Family Homes (2) 
Question No: 2013/1759 
Andrew Boff 
Following your response to question 3963/2009, has the London Development Database been 
revised to record the number of family homes with private gardens? 
 
The Mayor 
Borough officers were canvassed on the practicalities of specifically recording family homes 
with gardens through the London Development Database. It was reported that this would 
require significant additional work for boroughs and that it would be impractical to take 
forward.  

Social Housing 
Question No: 2013/1760 
Andrew Boff 
What would be the impact of allowing under-occupiers in social housing to sub-let? 
 
The Mayor 
The GLA has not made any assessment of this.  

Olympic Loan repayments to Lottery 
Question No: 2013/1761 
Andrew Boff 
Which is your top priority: repaying the lottery in good time, or ensuring the successful 
regeneration of the Olympic Park and its surroundings? 
  
The Mayor 
The London Legacy Development Corporation is, first and foremost, a regeneration body. The 
way it will achieve the best value from land, to enable repayments to the GLA and the National 
Lottery, will be through successful regeneration. 



Arup Report 
Question No: 2013/1762 
Andrew Boff 
Will you release the full version of the Arup's 2002 report, London Olympics 2012 Costs and 
Benefits, of which only the executive summary is currently available online? 
 
The Mayor 
The GLA does not hold a copy of the full report, but is now seeking to obtain one from DCMS, 
which, following an FOI request, is considering whether it can be made public in full. 

Olympic Stadium Deal 
Question No: 2013/1763 
Andrew Boff 
Please provide a list of projected costs for converting the Olympic Stadium from its current 
format to be fit for football and what the taxpayer's contribution to these costs will be? 
 
The Mayor 
There are significant commercial sensitivities around sharing this information as a procurement 
process for stadium adaptation is underway. However, I can confirm that a full funding package 
is in place from a variety of sources including the Legacy Corporation's own budget; a £15m 
contribution from West Ham United; £40m from LB Newham; £25m of central Government 
funding and the existing funding that was set aside in the Olympic public sector funding 
package for the original Stadium transformation scheme. 

Olympic Stadium Deal Jobs 
Question No: 2013/1764 
Andrew Boff 
How will you ensure that 'a majority of new jobs created on the [Olympic Stadium] site will be 
filled by Newham residents'? 
  
The Mayor 
I have ensured that targets have been set to address local employment, subject to English and 
EU law. For example, a target of 75 per cent of employees being sourced from Newham will be 
in place for West Ham United events at the Stadium. West Ham United will also work 
collaboratively with LB Newham employment programmes such as Workplace. There will also be 
approximately 25 permanent new jobs at the Stadium through the deal with West Ham United 
and over 220 part-time jobs such as stewards over and above the current number at Upton 
Park. 



Olympic Stadium Naming Rights 
Question No: 2013/1765 
Andrew Boff 
 How much money do you expect to generate from the naming rights from the Olympic 
Stadium? 
  
The Mayor 
The London Legacy Development Corporation aims to secure naming and other sponsorship 
rights for the Stadium over the next year through a competitive process. We will be doing this 
in collaboration with West Ham United (who retain shirt sponsorship) to ensure the full value of 
the combined shirt and Stadium naming rights are maximised. 

Effect of West Ham Move on Newham  
Question No: 2013/1766 
Andrew Boff 
What will be done to ensure that West Ham's move away from Upton Park does not have a 
damaging effect on the existing local economy in the area, for example the local pubs which 
depend so heavily on their match day takings? 
  
The Mayor 
This will be a matter for Newham Council as part of its process to consider any proposals for 
developing the Boleyn ground site and I would encourage local businesses and residents to 
make their views known to the council at the appropriate time. 

Olympic Stadium Sporting Mix 
Question No: 2013/1767 
Andrew Boff 
What are the barriers to cricket being part of the sporting mix of the Olympic Stadium, via 
Essex Country Cricket Club? 
 
The Mayor 
There are some physical constraints around the design and layout of the Stadium which I hope 
can be overcome to stage domestic T20 matches. The timing of matches may also be an issue 
but the Legacy Corporation is more than happy to discuss proposals and solutions with Essex 
County Cricket Club. 

Commonwealth Games 2022 (2) 
Question No: 2013/1769 
Andrew Boff 
What would be the cost of bidding to hold the Commonwealth Games in London? 
  
The Mayor 
The decision on whether to bid for the Commonwealth Games rests entirely with 
Commonwealth Games England, not the GLA or the Mayor. As far as I am aware, no estimate 
has been made as to the likely cost of bidding to hold the Games in London. 
However, I would be keen to support a bid if the financial conditions are right. 



LLDC Complaints Procedure 
Question No: 2013/1770 
Andrew Boff 
A constituent of mine has contacted me after having failed to find the official channel with 
which to make a complaint about the LLDC's planning process. Specifically, the complaint is 
about the consultation and planning application process for the Gainsborough School Bridge in 
Hackney Wick. Does the LLDC have an official complaints procedure? 
 
The Mayor 
The London Legacy Development Corporation now has a complaints procedure in place which 
can be accessed via the organisation's website. 

Section 136 suites 
Question No: 2013/1772 
Roger Evans 
ACPO research demonstrates that police officers are losing more than an hour a day managing 
mental health incidents that should be dealt with by healthcare professionals. 
(i)  What percentage of mental health detainees are going straight to places of safety?  
(ii) How long on average do officers have to wait for a Section 136 suite?  
(iii)  What, if any, agreements are there between local NHS trusts on transfers if Section 136 
suites in one area are busy? 
  
The Mayor 
Further to the publication of the Independent Commission on Mental Health and Policing 
Report, MOPAC will continue to work with the MPS and relevant partners to improve responses 
to mental health as outlined in the 28 Recommendations.  
In response to your questions: 
(i) Between January 2013 and April 2013 99 per cent (268 out of 272) of mental health 
detainees were taken to a designated place of safety.  
(ii) This data is not currently recorded. The improvement in data collection is imminent. 
(iii) This is a question for MH Trusts as this relates to joint working agreements between 
MH Trusts and MH Act Managers. The MPS is currently working closely with NHS Trusts to 
establish a pan-London protocol. 



Taxi licenses and Worboys legacy 
Question No: 2013/1773 
Richard Tracey 
In light of the recent case involving Hadi Mohammed, would you support stricter vetting of 
immigrant applicants applying for taxi licences, so that a driver's criminal past in their country 
of origin can also be processed alongside their record in the UK? 
 
The Mayor 
Of course I believe it is absolutely essential we have robust and thorough background checks 
on anyone wanting to become a taxi or private hire driver.  
I am assured that TfL has always applied the highest standards possible which requires all new 
and existing drivers to undergo the Enhanced Disclosure and Barring Service (DBS) check which 
provides the same level of background information as those working in hospitals, schools etc.  
In addition, since 2003, any applicant for a taxi or PHV driver's licence who has lived in a 
country other than the UK for a period of three months or more in the past three years, has to 
obtain a Certificate of Good Conduct from the relevant country. The certificate should 
document any convictions recorded against the individual or confirm good conduct.  
However, TfL is now also looking at what additional checks can be introduced for applicants 
who have lived overseas to ensure they are checked to an equivalent standard of the Enhanced 
DBS check.  

New Bus for London 
Question No: 2013/1774 
Richard Tracey 
How soon will Londoners be told which bus routes will be served by a New Bus For London? 
 
The Mayor 
Officers are drafting a response which will be sent shortly. 
Written response received on 1 July 2013. 
On 29 May, I announced the next New Bus for London conversion will be route 11. Please see 
the following press release: 
http://www.tfl.gov.uk/corporate/media/newscentre/archive/28022.aspx.  
This followed my announcement in January 2013 that the first route to be to be converted to 
operate entirely with New Bus for London vehicles would be route 24.  
Further routes will be announced as commercial negotiations with operators are complete.  



Heathrow (1) 
Question No: 2013/1775 
Richard Tracey 
How likely is it that, if the decision was made to build a 3rd runway at Heathrow, BAA would 
abandon any hope of building a 4th runway? 
 
The Mayor 
This is extremely unlikely. 
A third runway on the existing Heathrow site would not deliver the level of hub capacity that 
the UK's needs to compete effectively on the world stage in the coming decades.   
Heathrow Ltd (formerly BAA) have stated publicly that they are looking at four runway options 
in the context of their submission to the Government's Airports Commission. 
If a third runway were to be built it would only be a matter of time before Heathrow called for a 
fourth. 

Heathrow (2) 
Question No: 2013/1776 
Richard Tracey 
Is there any reason why, in the event of a new globally competitive hub airport being built to 
the east of London, Heathrow could not continue to exist at a fraction of its current capacity? 
 
The Mayor 
There are a number of possible options for the use of the current Heathrow site if a new four 
runway hub airport were to be built to the east of London. These include an airport reduced in 
scale and the full or partial redevelopment of the entire site for housing and/or more 
commercial land uses.   
I will carefully appraise the relative merits of these options in terms of their viability, 
deliverability, environmental impacts, compatibility and benefits in meeting the long term 
needs of London 

20mph Zones 
Question No: 2013/1777 
Richard Tracey 
What is the Mayor's position on the value of 20mph zones and how should they best be 
enforced? 
 
The Mayor 
Officers are drafting a response which will be sent shortly. 
Written response received on 1 July 2013. 
TfL supports the installation of 20mph zones where appropriate and where there is local 
support for it. It has recently implemented one on the TLRN at Waterloo roundabout and on its 
approaching roads. TfL has also funded many 20mph zones across the local borough road 
network through its LIP funding, where boroughs are keen to implement them. TfL will 
continue to work with the boroughs who want further 20mph zones where appropriate and in 
keeping with the wider functions of the local road network. 
I shall be publishing my Road Safety Plan this summer which will set out my priorities for 
improving road safety across London and I will work with boroughs to implement it.  



Putney/Blackfriars River Taxi 
Question No: 2013/1778 
Richard Tracey 
Please update the Assembly on the growing numbers of users for the Putney/Blackfriars river 
taxi. 
 
The Mayor 
Thames Clippers took over operation of the Putney to Blackfriars river bus service on 2 April 
2013, following the award of a TfL contract.  Under the new contract the number of trips 
operated each morning and evening increased and newer, faster boats were introduced which 
resulted in an improved journey time. 
Passenger usage of the service since 2 April has been very encouraging, with usage in the first 
four weeks of operation more than double that of the equivalent period the previous year. 

Tube Strikes 
Question No: 2013/1779 
Richard Tracey 
 How many Tube Strikes would have gone ahead over the last 8 years if strikes ballots had had 
a threshold of 50%+1 of all eligible union members in order to be passed? 
 
The Mayor 
Boris Johnson (Mayor of London):  Thank you very much, Dick.  I am grateful to you for your 
report into this.  You ask how many strikes would have gone ahead if there had been a 50%+1 
threshold of all eligible union members in order to be passed. 
I think this is capable of being construed in two ways, what you are asking, because there are 
basically two ways you could do this.  You could either have a threshold which was 50% of all 
those balloted so that no strike could be called unless 50% of those balloted participated in the 
ballot, so you would have a turnout threshold.  Or you could say that no strike could be called 
unless 50% of the relevant membership voted in favour of the action, which you will appreciate 
is an even tougher criterion.  That is I think the one that you favour, though the one that we 
have proposed is the more moderate approach, the first one I mentioned. 
Actually, it turns out that over the last eight years there would be precious little difference 
between the two outcomes because, if you had had 50%+1 of those who balloted voting yes 
and if that had been the rule for the last eight years, there would have only been three strikes 
on London Underground (LU).  Had you had the slightly weaker or slightly more moderate 
proposal that we have been proposing, you would have only had four strikes, so the actual 
effective difference between the two ways of doing it does not seem on this analysis to be very 
significant. 
Richard Tracey (AM):  You are right.  We have been inclined towards the stronger threshold.  
Are you aware that from polling of Londoners nearly 60% believe that it is too easy for Tube 
strikes to happen and a very small percentage, I think less than 15%, think that it is too 
difficult?  So there is a desire amongst Londoners that the legislation should certainly be 
strengthened.  I believe it has been costed.  It is a little while since it was costed.  £15 million a 
day, apparently, it costs the London economy and that is very serious.  Quite honestly, Mr 
Mayor, you should be taking that very seriously yourself.  Londoners expect you to. 
Boris Johnson (Mayor of London):  They are right and I am grateful to you for the support that 
you have given, Dick, on this.  This is something we have made repeated representations to 
Government about since 2008.  We obviously did not get anywhere with Labour, as it happens, 



but we had high hopes that the Coalition would take this up.  It has not been possible to 
persuade the Government to go even for the moderate proposal, the 50% turnout threshold, 
that we have.  I think it is entirely reasonable.  Why should a strike go ahead which massively 
inconveniences Londoners and costs millions of pounds, as you say, when the question has 
attracted votes from fewer than 50% of the relevant workforce?  They cannot even be 
bothered to take part and very often that is because of a reluctance to be seen to be voting 
against strike action and a certain culture of not wanting to ruffle the features of the trade 
unions and so on and so forth.  I think that is wrong.  There should be a very clear threshold so 
that strikes cannot go ahead unless at least 50% of the relevant body of the workforce has 
actually participated in the strike ballot.  Otherwise, you are inconveniencing Londoners.  You 
are doing huge damage to the London economy or potentially considerable damage to the 
London economy on the say-so of a relatively tiny proportion of the workforce. 
Richard Tracey (AM):  Yes.  Of course, not only Londoners themselves but the business 
organisations like the Confederation of British Industry (CBI) and so on also believe that it is 
quite crazy.  There have been occasions when a small number of members of one of the 
transport unions actually voted but then an even smaller number actually supported the strike, 
so it can be that perhaps less than 20% of the membership of the union then brings London 
Underground to a halt. 
Boris Johnson (Mayor of London):  Yes, or 15%.  It can be 10%.  That is completely crazy.  
What you have is a straight majority of those who actually bothered to vote.  If you have a tiny 
proportion that has bothered to vote, you are getting strikes called on a relatively small 
proportion of the workforce.  I do not think that is the right way forward.  We have made this 
case repeatedly to government at all levels.  Occasionally we have heard some favourable 
mutterings from the oracle but nothing has ever really been produced.  It is very frustrating.  I 
will not hide it from you. 
Richard Tracey (AM):  So do you agree that this is the sort of thing that the Government ought 
to be tackling rather than some of the other things which they have been which rather frustrate 
the British public, let alone the London public? 
Boris Johnson (Mayor of London):  I think it would be a very good thing if it was tackled.  It 
would be immensely popular and I do not know why it is not done.  It seems to me to be just.  
Also, it is fundamentally unfair on the huge majority of the transport workers in these cases 
who either have not participated and have then found that they have to lose their income for 
the day because there is a strike or actually actively oppose it and find that they have to lose 
their income, so I think it would be a reasonable reform that would protect large numbers of 
the workforce who are being effectively coerced into strike action by a minority and by the 
activism of the unions.  I would like to see the Government get on with it. 
Richard Tracey (AM):  Thank you. 

Reducing use of paper within the local government family 
Question No: 2013/1780 
James Cleverly 
What progress has been made in reducing the local government family's use of paper with 
technology such as electronic invoicing, etc? 
 
The Mayor 
Officers are drafting a response which will be sent shortly. 
Written response received on 1 July 2013. 
GLA response 
All GLA business systems have been automated with electronic authorisation in place for all 



financial transactions. 
Everyone has access to Multi-functional devices (MfD) which allow the scanning and electronic 
storage of documents. Printing is set-up to be double-sided and only minimal storage space for 
printed material is provided. 
Laptops and tablets are supported to discourage the need to take paper reports into meetings. 
The GLA's IT Strategy includes work to deal with removing any remaining paper-based records 
- with a view to them all being held electronically by 2015. 
Despite the increasing capacity and demands on City Hall in recent years (including the 
Olympics) the amount of paper-use has not increased.                    
MOPAC response 
MOPAC like other sections of the functional bodies is reducing its use of papers.  
For example, it no longer routinely produces paper copies of its plans and strategies.  
Information is made available on line, though for access reasons in recognition that not 
everyone has access to computers, we will provide paper copies of papers when and where 
necessary.  
MOPAC has been using electronic invoicing for a number of years. 
LFEPA response 
Most LFEPA HR processes have become electronic as part of an extensive e-HR project.  All 
requests for leave, training and expenses are electronic and all employee personal records are 
held electronically. Fully electronic staff performance and appraisal record keeping systems are 
in place. 
All finance transactions carried out by the Authority are electronic.  
The processes for reporting fires are have been digitalised, where they used to be paper 
intensive. 
Fire safety inspecting officers now have facilities to record inspection results electronically in 
the field and across all LFEPA buildings there has been a removal of desk based printers to help 
reduce paper consumption. 
TfL response 
TfL is committed to reducing paper usage through technology. 
MfDs are used across TfL's head office estate. In 2012, the use of MfDs resulted in the saving 
of 5,915,248 sheets of paper through duplex and combined printing. 
Over 10 per cent of TfL's supplier invoices are now received electronically, and a programme of 
work to convert a further 20 per cent of high volume suppliers is on track to complete during 
the current financial year. All accounts payable written communications use email in the first 
instance, with printed communications only used in cases where no email address is held for a 
supplier. 
455 tenders were published through TfL's e-tendering system in 2012.  
The majority of TfL's HR and communication processes, such as leave and training requests and 
staff communications, are electronic. 



Assistance for parents of children with special needs 
Question No: 2013/1781 
James Cleverly 
For single parents of children with severe special needs, what is being done on a Londonwide 
basis to assist those parents to remain in full-time employment, given that not all boroughs 
have specialist services for exceptional cases? 
 
The Mayor 
Local authorities have the responsibility to ensure adequate childcare provision is available to 
meet the needs of working parents. I would hope that they would be able to co-operate to 
provide specialist services where necessary. 

Disability hate crime 
Question No: 2013/1782 
James Cleverly 
Would you look into implementing other force's methods to improve relations with disabled 
victims of crime? Examples include the Cumbria Constabulary's method of placing student 
officers with local disabled groups alongside a monitoring contact with specific community 
groups; or the West Midlands Police's use of a Disability Hate Crime Reference Group to 
promote the use of third party reporting. 
 
The Mayor 
As outlined in my Police and Crime Plan I am committed to cracking down on all forms of hate 
crime including that focused on disabled victims. 
My officers' will work with London's diverse communities to develop a hate crime reduction 
strategy focussing on reducing repeat victimisation, improving confidence to report crime and 
effective enforcement against perpetrators. 
My Deputy Mayor for Policing and Crime has also met with representatives from disability 
support organisations to further discuss ways of tackling hate crime. 
I would certainly be interested in learning more about other police force's methods to improve 
relations with disabled vicitims of crime. 

Exploitation of homeless people 
Question No: 2013/1784 
Steve O'Connell 
You will be aware of the trafficking abroad of homeless people in London by the criminal 
element of the travelling community, to work as virtual slaves. How much police resource is put 
into tackling the exploitation of homeless people? 
 
The Mayor 
The MPS has a dedicated Human Trafficking Unit within SCO7. They have a total of 37 staff 
that are focused on investigating all forms of human trafficking. The HTU has met with Thames 
Reach and a number of other charities who support homeless people.Approximately 45 per cent 
of the victims dealt with by the unit are referred to them by NGO's using their direct victim 
referral scheme.  



Science focussed apprenticeships  
Question No: 2013/1785 
Steve O'Connell 
Your recently published Jobs and Growth Plan for London points to the potential of a more 
science focussed economy for London in the coming years and decades. What are you doing to 
ensure that your apprenticeship programme is aligned to these growth sectors? 
 
The Mayor 
I have long argued for a more employer focused skills system that can respond to new 
opportunities being created in our labour market. The current skills funding system has 
significant freedoms and flexibilities built in that do allow innovation in designing new 
apprenticeships that respond to the new jobs in our economy. 
The LEP Employment and Skills Working Group have prioritised the issue of an employer 
responsive skills system and will be working with the Department for Business, Innovation and 
Skills, skills providers in the capital and employers to ensure that providers are responding to 
new opportunities for apprenticeships. 

Institute of Civil Engineer Awards (1) 
Question No: 2013/1787 
Victoria Borwick 
Would the Mayor like to congratulate the ODA and TfL for winning the Institute of Civil 
Engineers award (sponsored by Balfour Beatty) for the Greatest Contribution to London? This 
award recognises their successful planning and implementation of the London 2012 Games and 
Olympic Paralympic Route Network. 
 
The Mayor 
Yes. Last year's London Games were, without doubt, the greatest ever and much of that is 
thanks to the ODA and TfL for delivering them successfully on time and under budget and I 
commend them. 

Institute of Civil Engineer Awards (2) 
Question No: 2013/1788 
Victoria Borwick 
Would the Mayor like to congratulate Taylor Woodrow, BAM Nuttall and the Halcrow Group, 
for receiving the London Civil Engineering Infrastructure Award? This award recognises their 
innovation and impressive contribution to London's transport system for their work on the 
Tottenham Court Road Station Upgrade Project. 
 
The Mayor 
Yes. The Tottenham Court Road upgrade is a vital part of Crossrail and I commend those 
involved in delivering this project so successfully. 



Institute of Civil Engineer Awards (3) 
Question No: 2013/1789 
Victoria Borwick 
Would the Mayor like to congratulate The Place for receiving the London Civil Engineering 
Building Award? This award recognises their elegant and influential design as well as their 
enthusiastic stakeholder and community management.  
 
The Mayor 
Yes. The design and construction of the Place over one of London's busiest transport hubs is 
successfully managing a number of unique challenges and I commend the winner. 

Institute of Civil Engineer Awards (4) 
Question No: 2013/1790 
Victoria Borwick 
 Would the Mayor like to congratulate Arup for receiving the Re-engineering London Civil 
Engineering Award? This award recognises their efforts in efficiently reducing carbon emissions 
and providing zero-carbon heating into the Tate Modern's new extension, via the 
refurbishment of The Bankside Electricity Substation. 
 
The Mayor 
Yes. It is projects such as these, utilising heat that was previously just wasted that will help 
deliver the carbon savings we need to meet my emissions targets. 

Institute of Civil Engineer Awards (5) 
Question No: 2013/1791 
Victoria Borwick 
Would the Mayor like to congratulate Arup for receiving the 'Designed in London' Civil 
Engineering Award? This award recognises their efforts in establishing a new technological 
benchmark in building engineering in their design of the China Central Television Headquarters 
in Beijing 
 
The Mayor 
Yes. It is fantastic that London businesses such as Arup are securing contracts and delivering 
outstanding projects such as these in the world's rapidly growing economies. 

Institute of Civil Engineer Awards (6) 
Question No: 2013/1792 
Victoria Borwick 
Would the Mayor like to congratulate the London Gateway team for receiving the Civil 
Engineering Special Award? This award recognises their contribution to London's economy in 
designing and building the UK's first 21st century major deep-sea container port and Europe's 
largest logistics park. 
  
The Mayor 
Yes. The London Gateway is an outstanding project that will help maintaining London as the 
best big city in the world. 



Institute of Civil Engineer Awards (7) 
Question No: 2013/1793 
Victoria Borwick 
Would the Mayor like to congratulate Amey and TfL for receiving the 'Special Award' for 
Emergency Engineering? This award recognises them for their swift response to the emergency 
structural problems of the Hammersmith Flyover in Dec 2011, in order to have it back in 
operation for the Olympics in 2012. 
 
The Mayor 
Yes. TfL and Amey did a fantastic job in repairing the Hammersmith Flyover in order to get it 
fully operational again in time for the 2012 Games and I commend them. 

Institute of Civil Engineer Awards (8) 
Question No: 2013/1794 
Victoria Borwick 
Would the Mayor like to congratulate Emirates Air Line for receiving the London Civil 
Engineering Award voted by the readers of the Evening Standard? This award recognises them 
for their design of a unique transport link between two of the most active areas of regeneration 
in London. 
 
The Mayor 
Yes. I am delighted that Evening Standard readers voted for the Emirates Air Line to win an 
award.  

Managing sex-offenders 
Question No: 2013/1795 
Victoria Borwick 
What lessons have been learnt from the recent case involving Mr Jaji in Enfield - where a girl of 
11 was raped by Mr Jaji, who had been convicted of another sexual assault on a child a year 
earlier but had not been registered as a sex offender; and then was later again convicted of 
possessing child pornography and had a met a probation officer on the afternoon of this 
attack? 
 
The Mayor 
This is a serious case which has been thoroughly reviewed by the MPS in November 2012.  It 
highlighted the need for robust interagency working and management of offender risk.   
Probation would have had responsibility for managing Mr Jaji in the community so any Serious 
Offence Review of this case would have been conducted by LPT and not the Met.  The 
problems encountered by the MPS, Multi-Agency Public Protection Arrangements (MAPPA) 
and other agencies in managing the risk of harm posed by Mr Jaji are now being considered by 
the Ministry of Justice who are conducting two separate reviews into the case. The outcome of 
the reviews will be given serious consideration by the MPS and will influence interagency 
working in the future.  

 


